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I am in d e b te d  to  th e  p a t ie n ts  and p h y s ic ia n s  a t  H u r le y  M edica l 
C e n te r ,  F l in t ,  M ic h ig a n ,  who g r a c io u s ly  a l low ed  me to  in te r v ie w  them  
and to  o b s e rv e  t h e i r  p h y s ic ia n /p a t ie n t  e n c o u n te r s .  I am e s p e c ia l ly  
g r a te fu l  f o r  t h e i r  a t te m p t  to  p r o v id e  o p e n ,  h o n e s t ,  a c c u ra te  in fo r m a ­
t io n  f o r  t h is  s t u d y  in  s p i te  o f  th e  p e rs o n a l s t re s s  o f  fa c in g  m a jo r  
s u r g e r y .  T h e y  sha l l  rem a in  ano nym ous  to  p r o te c t  t h e i r  p r i v a c y .
Spec ia l t h a n k s  a re  d u e  to  Norma S m ith  f o r  h e r  p a t ie n c e ,  h e r  
s u p p o r t  and  h e r  a b s o lu te ly  esse n t ia l a s s is ta n c e .
I w o u ld  also l ik e  to  e x p re s s  g r a t i t u d e  to  M ax ine  Baca Z in n  f o r  
h e r  academ ic g u id a n c e  and  d i r e c t io n ;  to  R ic h a rd  C . S c h r ip s e m a  f o r  
h is  e n c o u ra g e m e n t  and c o n f id e n c e  in  m y p ro fe s s io n a l g r o w t h ;  and  to  
Danie l K o g e r  f o r  p r o v id in g  me w i th  th e  in te l le c tu a l  s t im u la t io n  and 
e x c h a n g e  n e c e s s a ry  to  com p le te  t h is  p r o je c t .
C H A P T E R  I:  S T A T E M E N T  OF PROBLEM  A N D
NEED FOR PRESENT S T U D Y
"W hen th e  f in a l  pages  o f  h i s t o r y  a re  w r i t t e n ,  each 
n a t io n  w i l l  be ju d g e d  a c c o rd in g  to  how  i t  has ta k e n  ca re  o f  
i t s  s ic k  and  i ts  o ld .  We can be p r o u d  t h a t  th e  peop le  o f  
t h is  g r e a t  c o u n t r y  o f  o u rs  re c e iv e  th e  b e s t  m edica l ca re  in 
th e  w o r ld .  O u r  h e a lth  c a re  s ys te m  w o rk s  and  we m u s t 
g u a rd  a g a in s t  th e  t h r e a t  o f  g o v e rn m e n t  in te r f e r e n c e "  
( S c h r o e d e r ,  1979).
T h e s e  w o rd s  w e re  p a r t  o f  a r e c e n t  a d d re s s  to  th e  c o m m u n ity  b y  
a local p h y s ic ia n .  M e a nw h ile ,  an e d i to r ia l  in  th e  J o u rn a l  o f  th e  
A m e r ic a n  M edica l A s s o c ia t io n  ca l ls  f o r  p o l i t ic a l  a w a k e n in g  and u n i t y  
among p h y s ic ia n s  (C a l la n ,  1 9 7 9 :1 498 ) ,  w h i le  s t i l l  a n o th e r  e d i to r ia l  in  
th e  p r e s t ig io u s  New E n g la nd  J o u rn a l  o f  M e d ic in e  a rg u e s  a g a in s t  th e  
idea o f  m edica l ca re  as a r i g h t  ( S c u l l y ,  1 9 8 0 :2 4 5 ) .  M em bers o f  th e  
p o w e r fu l  A m e r ica n  m edica l p ro fe s s io n  see th e m s e lv e s  u n d e r  a t ta c k ,  
and  th e  A m e r ica n  h e a lth  c a re  sys tem  w h ic h  h is t o r i c a l l y  has been th e  
e x c lu s iv e  domain o f  p h y s ic ia n s ,  is b e in g  c h a l le n g e d .
D e s p ite  A m e r ic a 's  c la im  to  be th e  s ta n d a rd  b e a re r  o f  hum an 
r i g h t s ,  h e a lth  ca re  re fo rm  in  th e  U n ite d  S ta te s  has lagged  b e h in d  
such  re fo rm  in  m any o th e r  W es te rn  in d u s t r ia l i z e d  c o u n t r ie s  ( S c u l l y ,  
198 0 :2 4 4 ) .  P re s id e n t  J im m y C a r te r  has d e c la re d  t h a t  " t h e y  ( d o c to r s )  
have  been th e  m a jo r o b s ta c le  to  p ro g re s s  in o u r  c o u n t r y  in h a v in g  a 
b e t t e r  h e a lth  ca re  sys tem  . . (H e x s o n ,  1 9 7 8 :3 5 ) .  S e n a to r  E d w a rd
K e n n e d y  has "cond em ned  d o c to rs  as bus in e ssm e n  and  n o t  h e a le rs "  
( H a y c o c k ,  1978 :483 ).
I t  is a p o in t  o f  fa c t  t h a t  th e  A m e r jc a n  h e a lth  c a re  sys tem  w h ic h  
began  as a c o t ta g e  i n d u s t r y  b u i l t  u p o n  th e  idea ls  o f  l ib e ra l is m  and
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in d iv id u a l is m  has been t ra n s fo rm e d  in to  a m u l t i - b i l l i o n  d o l la r  "m e d ic a l-  
in d u s t r i a l  c o m p le x , "  w h ic h  in  1976 p ro d u c e d  a to ta l  o u t p u t  o f  o v e r  
$139 b i l l i o n - - o v e r  8 .6  p e r  c e n t  o f  th e  g ro s s  n a t io n a l p r o d u c t  (M c K in -  
la y ,  1 9 7 7 :4 6 2 ) .  T h is  m e d ic a l - in d u s t r ia l  com p le x  is c o n t r o l le d  b y  th e  
m edica l p ro fe s s io n ,  and E l io t  F re id s o n  ( F r e id s o n ,  1977 :485 ) s u g g e s ts  
" t h a t  ( t h i s )  p ro fe s s io n a l dom inance  is th e  a n a ly t ic a l  k e y  to  th e  p re s e n t  
in a d e q u a c y  o f  h e a l th  s e r v ic e s . "
N ow , f o r  th e  f i r s t  t im e  in  A m e r ic a n  h i s t o r y ,  th e  p u b l i c ,  th e  
g o v e rn m e n t  and  h e a lth  ca re  consu m e rs  a re  c h a l le n g in g  t h is  sys tem  
and i t s  p ro fe s s io n a l dom in ance . B u t ,  s t ra te g ie s  f o r  c h a n g e ,  su ch  as
fe d e ra l  and s ta te  r e g u la t io n s ,  p a t ie n t  a d v o c a c y  p ro g ra m s ,  h e a lth
sys tem s agenc ies  and p ro fe s s io n a l s ta n d a rd s  re v ie w  o rg a n iz a t io n s  a re  
all aimed a t  th e  sys tem  in  an a t te m p t  to  in c re a s e  th e  access , a v a i l ­
a b i l i t y ,  and  d i s t r i b u t i o n  o f  h e a l th  c a re .  T h e s e  s t r a te g ie s ,  l ik e  th e  
p ro p o s e d  n a t io n a l h e a l th  in s u ra n c e ,  may im p a c t  th e  s y s te m ,  b u t  th e
p o w e r  to  c o n t ro l  th e  q u a l i t y  o f  A m e r ic a n  h e a lth  c a re  rem a ins  w i th  th e
p h y s ic ia n  as long  as he c o n t ro ls  th e  p h y s ic ia n /p a t ie n t  r e la t io n s h ip ,
In  f a c t ,  i t  has been s u g g e s te d  t h a t  h e a lth  c a re  sys tem s  chan ges  
"m ay  in c re a s e  th e  p o s s ib i l i t y  t h a t  e v e ry o n e  w i l l  re c e iv e  th e  t y p e  o f  
im pe rson a l u n c a r in g  ca re  now re s e rv e d  f o r  th e  p o o r "  ( S c u l ly ,  1980:
249 ).  I t  is p re d ic ta b le  t h a t  c r e a t in g  a s t i l l  la r g e r  s t r u c t u r e  f o r  
h e a lth  ca re  w i l l  in c re a s e  th e  a l re a d y  p a t r ia r c h a l  n a tu r e  o f  th e  p ra c t ic e  
o f  m ed ic ine  in t h is  c o u n t r y .  T h is  has been th e  e x p e r ie n c e  o f  o th e r  
A m e r ic a n  in s t i t u t i o n s ,  and th e r e  is no reason  to  b e l ie v e  t h a t  t h is  
w o u ld  n o t  be t r u e  o f  a h e a lth  ca re  sys tem  t h a t  is p r e s e n t l y  c h a r a c t e r ­
ized as a u to c r a t ic  and c o e rc iv e ,  and t h a t  re d u c e s  p a t ie n ts  to  a s ta te  
o f  h e lp le s s n e s s  and  s u b o rd in a t io n  to th e  p h y s ic ia n .
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A g r e a t  deal has a l re a d y  been w r i t t e n  a b o u t  th e  p a t r ia r c h a l  
n a tu r e  o f  A m e r ic a n  m ed ic ine  and  th e  fo l lo w in g  a re  b u t  a fe w  i l l u s t r a ­
t io n s .  P h y l l is  C h e s le r  ( C h e s le r ,  1971 :376 )  has d e s c r ib e d ,  th e  ro le  o f  
th e  p h y s ic ia n  as one t h a t  " f o s te r s  s u b m is s io n ,  d e p e n d e n c y  and  in f a n ­
t i l is m  in  th e  p a t ie n t "  and  im p l ies  "o m m is c ie n t  and b e n e v o le n t  s u p e r io ­
r i t y "  on th e  p a r t  o f  p h y s ic ia n s .  M ichae l B a l in t  ( A n d e r s o n ,  1979 :260) 
has d e s c r ib e d  th e  "a p o s to l ic  f u n c t io n  o f  th e  p h y s ic ia n "  in  w h ic h  th e  
p h y s ic ia n  sees as h is  " d u t y  to  c o n v e r t  to  h is  f a i t h  a ll th e  ig n o r a n t  
and u n b e l ie v in g  among h is  p a t ie n t s , "  and  Szasz and  H o l la n d e r  
( A n d e rs o n ,  1979 :260) have  a n a ly z e d  th e  p h y s ic ia n /p a t ie n t  r e la t io n s h ip  
as v a r y in g  s tages  o f  th e  p a r e n t / c h i l d  t y p e  o f  r e la t io n s h ip .  T h e se  few  
exam ples a re  t y p ic a l  o f  th e  e x is t in g  c r i t i q u e s  o f  th e  p r e s e n t  p ra c t ic e  
o f  m e d ic in e .
I t  is  p re d ic ta b le  t h a t  "c h a n g e s  in  th e  s t r u c t u r e  o f  h e a lth  c a re  
w i l l  have  l i t t l e  im pac t w i th o u t  c h a n g e d  a t t i t u d e s  on th e  p a r t  o f  p r o ­
v id e r s "  ( S c u l ly ,  1 9 8 0 :2 49 ) .  In o r d e r  f o r  rea l ch a n g e  to  o c c u r ,  th e r e  
m u s t be " e q u a l i t y  in  p a t ie n t / p r o v i d e r  r e la t io n s h ip s "  ( S c u l ly ,  1980:
2 50 ).  T h e  p u b l ic  may be m o v in g  to w a rd  c o n t ro l  o f  th e  s y s te m , b u t  
s ig n i f i c a n t  chan ges  in  A m e r ica n  h e a lth  c a re  w i l l  o c c u r  o n ly  w hen  th e  
p a t ie n t  has some pow e r  and c o n t ro l  in  th e  p h y s ic ia n /p a t ie n t  e n c o u n ­
t e r .
T h is  s tu d y  s p e c i f ic a l ly  a d d re s s e s  t h a t  p ro b le m  and  w i l l  fo c u s  on 
th e  p o w e r  re la t io n s h ip s  t h a t  d e v e lo p  d u r in g  th e  p h y s ic ia n /p a t ie n t  
e n c o u n te r .  I t  w i l l  exam ine  th e  " p o w e r  p ro c e s s "  o f  th e  e n c o u n te r  b y  
o b s e rv in g  and a n a ly z in g  th e  b e h a v io r  o f  th e  p a r t i c ip a n t s  to  d e te rm in e  
i f  t h is  b e h a v io r  in fa c t  c o n s t r u c ts  a p o w e r  a d v a n ta g e  f o r  th e  p h y s i ­
c ian and how th is  b e h a v io r  o p e ra te s  to  d e s ig n a te  c o n t ro l  o f  th e  e n -
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c o u n te r .  I t  w i l l  exam ine  w h a t  v a r ia b le s  a re  a s soc ia ted  w i th  th e  
d i f f e r e n t ia l  a b i l i t y  o f  p a t ie n ts  to  d e f in e  and  c o n t r o l  t h e i r  s i t u a t io n s ,  
and  w i l l  a t te m p t  to  p ro v e  t h a t  in  some s i tu a t io n s  th e  p o w e r  d i f f e r e n ­
t ia l  is  so g r e a t  t h a t  i t  p re c lu d e s  a n y  le g i t im a te  n e g o t ia t io n  b e tw e en
th e  p a r t i c ip a n t s . A m ic r o - s t u d y  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  
such  as th is  p rom ises  to  re ve a l th e  e m e rg in g  p ro c e s s  o f  r e a l i t y  d e f i n i ­
t io n  t h a t  r e s u l t s  f ro m  th e  b e h a v io r  o f  th e  p a r t i c ip a n t s .
.The  u n d e r ly in g  a ssu m p t io n  o f  t h is  s t u d y  is t h a t  soc ia l in te r a c t io n  
is d y n a m ic  and t h a t  d i f f e r e n t ia l s  e x is t  t h a t  cause th e  in te r a c t io n  to  be 
d y n a m ic  and to  v a r y .  I t  is th e  p u rp o s e  o f  t h is  s t u d y  to  s u g g e s t  t h a t  
p h y s ic ia n s  and  p a t ie n ts  b eh ave  in  d i f f e r i n g  w ays  a c c o rd in g  to  th e se  
v a r ia b le s .  T h is  e x a m in a t io n  w i l l  in c lu d e  th e  c o n c e p t  o f  ro le  and  w i l l  
a t te m p t  to  e va lu a te  how th is  c o n c e p t  im p in g e s  u p o n  th e  p h y s ic ia n /
p a t ie n t  e n c o u n te r ,  b u t  i t  is th e  p u rp o s e  o f  t h is  s t u d y  to  s u g g e s t  t h a t  
too m uch em phas is  has been p laced  on ro le  t h e o r y  and  n o t  e n o u g h  on 
b e h a v io r  as a r e s u l t  o f  socia l in te r a c t io n .
T h is  a n a ly s is  is an a t te m p t  to  c o n t r ib u te  to  a new  u n d e r s ta n d in g  
o f  th e  p h y s ic ia n /p a t ie n t  r e la t io n s h ip . I t  m ay, in  t u r n ,  g e n e ra te
f u r t h e r  re s e a rc h  and  i t  may help- to  lead th e  w a y  to w a rd  s t ra te g ie s  
t h a t  w i l l  e n co u ra g e  e q u a l i t y  in t h a t  r e la t io n s h ip .  W ith o u t  t h is  e q u a ­
l i t y ,  th e r e  can be no s ig n i f i c a n t  c h a n g e  in  th e  h e a lth  ca re  o f  t h is  
n a t io n .
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Need f o r  P re s e n t  S tu d y
T h e  e v id e n c e  s u g g e s ts  t h a t  a m ic ro s c o p ic  a n a ly s is  o f  th e  p h y s i ­
c ia n /  p a t ie n t  e n c o u n te r  is b o th  needed and  a p p r o p r ia te  i f  s t ra te g ie s  
f o r  c h a n g e  a re  to  be d e ve lo p e d  t h a t  w i l l  im p a c t  th e  A m e r ic a n  h e a lth  
ca re  s y s te m .
S y m b o l ic - in te ra c t io n is m  is a m ic r o - t h e o r y  and  w i l l  be used  as th e  
th e o re t ic a l  p e rs p e c t iv e  f o r  t h is  s t u d y .  S y m b o l ic - in te ra c t io n is m  c o n ­
c e rn s  i t s e l f  w i th  th e  m ic ro s c o p ic  a n a ly s is  o f  in te r a c t io n  and  i ts  d e v e ­
lopm enta l c h a r a c te r  (G la z e r  & S t ra u s s ,  1 9 6 4 :6 7 8 ) .  I t  p ro v id e s  an 
a p p ro p r ia te  f ra m e w o rk  because  i ts  m e th o d o lo g ica l p o s i t io n  is t h a t  
socia l a c t io n  m u s t  be s tu d ie d  in  te rm s  o f  how i t  is fo rm e d  ( B lu m e r ,
1 9 6 9 :5 7 ) .  S ym b o l ic  in te ra c t io n is m  is an i n t e r p r e t i v e  o r  c o g n i t iv e
a p p ro a c h  t h a t  s u b s c r ib e s  to  th e  th e o r y  t h a t  in id iv id u a ls  d e f in e  each 
s i tu a t io n  and th e n  s u b s e q u e n t ly  c o n s t r u c t  t h e i r  a c t io n .  I t  is fo u n d e d  
u p o n  th e  idea o f  r e a l i t y  n e g o t ia t io n  be tw een  p a r t ic ip a n t s  and den ies  
th e  t r a d i t io n a l  soc io log ica l a p p ro a c h  t h a t  in d iv id u a ls  le a rn  ro les  and 
ac t  a c c o r d in g ly  in  a g iv e n  s i tu a t io n .
A l l  o f  th e  ana lyses  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  fo u n d  in  
th e  l i t e r a t u r e  and re c o rd e d  h e re  im p ly  a need f o r  f u t u r e  re s e a rc h  o f  
t h is  k in d .  B a rn e y  G. G laze r  and A nse lm  M. S t ra u s s  (G la z e r  & 
S t r a u s s ,  1964 :678) s p e c i f ic a l ly  a d vo ca te  m ore m ic ro s c o p ic  a n a ly s is  o f  
in te ra c t io n a l  b e h a v io r  and  i t s  deve lo p m e n ta l c h a r a c te r .  Joan E m erson 's  
(E m e rs o n ,  1975 :75 ) s t u d y  o f  p a t ie n t / p h y s ic ia n  in te r a c t io n  d u r in g  th e  
g y n e c o lo g ic a l  e xa m in a t io n  led h e r  to  c o n c lu d e  t h a t  s y m b o lic  i n t e r ­
ac t ion ism  p ro v id e s  a " f ra m e w o rk  f o r  m a k in g  sense o f  socia l i n t e r ­
a c t io n "  and t h a t  th e se  s i tu a t io n s  a re  p re c a r io u s  and d i f f e r  in  how
m uch e f f o r t  i t  ta k e s  f o r  an in d iv id u a l  to  s u s ta in  t h e i r  r e a l i t y .  H e r
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s tu d y  im p l ie s  th e  need f o r  f u t u r e  re s e a rc h  to  c r i t i c a l l y  exam ine  th e  
in te ra c t io n a l  p ro ce ss  o f  such  e f f o r t s .  D a v id  H a y e s -B a u t is ta 's  (H a y e s -  
B a u t is ta ,  197 6 :223 -238 ) i l lu m in a t in g  s tu d ie s  s u g g e s t  t h a t  th e  re fu s a l  
o f  m edica l p ro fe s s io n a ls  to  be m ore  a w a re  o f  th e  needs o f  h e a lth  ca re  
consu m e rs  m anda te  t h a t  " t h e  w h o le  n o t io n  o f  c l ie n t  c o n t ro l  in  a p a t i e n t /  
p r a c t i t io n e r  in te r a c t io n  m u s t  be c a r e f u l l y  exam in ed  and  th e  r e q u is i t e  
th e o re t ic a l  p r o p e r t ie s  d e v e lo p e d . "  As a r e s u l t  o f  t h e i r  s t u d y  o f  
w a lk - in  c l in ic s ,  Sherm an  E isen tha l and  A a ro n  Laza re  (E is e n th a l  & 
L aza re ,  1976 :739 -748 ) see f u t u r e  re s e a rc h  in  t h is  a rea  as a m a jo r  s te p  
in a p rocess  c u lm in a t in g  in  n e g o t ia t io n  be tw e en  th e  c l in ic ia n  and  th e  
p a t ie n t  o v e r  t r e a tm e n t  d is p o s i t io n s .
T h e  n e g o t ia t io n  p ro c e s s  a c c o rd in g  to  s y m b o l i c - in t e r a c t io n is t  
t h e o r y  im p l ies  common kn o w le d g e  be tw een  th e  p a r t i c ip a n t s .  T h is  is 
s im p ly  n o t  th e  case in  th e  p h y s ic ia n /p a t ie n t  r e la t io n s h ip .  T h e  e v i ­
dence shows t h a t  th e  p h y s ic ia n  has th e  p o w e r  a d v a n ta g e  to  c o n t ro l  
th e  e n c o u n te r  and  th e  e x c h a n g e  o f  k n o w le d g e .  In o r d e r  f o r  n e g o t ia ­
t io n  to  o c c u r ,  t h is  f ra m e w o rk  s u g g e s ts  t h a t  "a l l  c o rp u s e s  o f  k n o w ­
ledge  can be ,  indeed  m u s t  be ,  a p p ro p r ia te d  w i th  equal re s p e c t  
h o w e v e r  s y s te m ic a l ly  o rg a n iz e d .  T h is  means t h a t  th e  c o n v e n t io n a l  
d is t in c t io n  be tw een  sc ience  and n o n -s c ie n c e  c a n n o t  be s e r io u s ly  e n t e r ­
ta in e d  and a re c o n c e p tu a l iz a t io n  o f  sc ience  is made p o s s ib le "  ( B e n g -  
H ua t C h u a ,  19 7 4 :2 4 5 ) .  U s in g  th e  s y m b o lic  in te r a c t io n is t  f ra m e w o rk  
f o r  th e  a n a ly s is  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  assumes p ro s p e c ts  
t h a t  a re  r e v o lu t i o n a r y . S h a re d  k n o w le d g e  c o n c e rn in g  h e a lth  ca re  is  
th e  f i r s t  s te p  to w a rd  ra d ic a l ch a n g e  in  o u r  h e a lth  ca re  s y s te m . 
S ym bo lic  in te ra c t io n is m  im p l ies  s h a re d  k n o w le d g e  and  does n o t  accep t 
"n o rm a l p r a c t ic e "  as a g iv e n  and as "a n  e ss e n t ia l  r e g u la to r y  c o n c e p t
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in  s o c io lo g y , "  i t  makes i t  a t o p ic  o f  i n q u i r y  and  t h is  m akes i t  s u b je c t  
to  c h a n g e  ( B e n g - H u a t  C h u a ,  1974: 2 4 ) .  T h is  e v id e n c e  s u g g e s ts  t h a t  
th e  s y m b o l i c - in t e r a c t io n is t  f r a m e w o rk  a p p e a rs  e s p e c ia l ly  a p p r o p r ia te  
f o r  t h is  s t u d y .
W. T im o th y  A n d e rs o n  and  D a v id  Helm ( A n d e r s o n  & Helm , 1976: 
260) as we ll in d ic a te  t h a t  th e r e  has n o t  been e n o u g h  a n a ly s is  o f  th e  
"m u n d a n e ,  t a k e n - f o r - g r a n t e d  in te r a c t io n a l  co m p o n e n ts  w h ic h  have  a 
p ro fo u n d  im p a c t on th e  in te r a c t io n  and  ou tcom e o f  th e  ( p h y s ic i a n /  
p a t ie n t )  e n c o u n t e r . "  T h e  in d ic a t io n  h e re  is t h a t  th e  im p l ic a t io n s  f o r  
c han ge  as a r e s u l t  o f  such  a s t u d y  a re  c o n s id e ra b le .
S y m b o l ic - in te ra c t io n is m  p rom ises  c h a n g e .  I t  has been d e s c r ib e d  
as " t h e  m ost s ig n i f i c a n t  d e v e lo p m e n t  in  s oc io lo g ica l t h i n k i n g  in  re c e n t  
y e a rs "  because  i t  is a " r a d ic a l  b re a k  f ro m  s ta n d a rd  s o c io lo g y "  and  is 
" p o te n t ia l l y  r e v o lu t i o n a r y "  in  i ts  im p l ic a t io n s  ( M o r r i s ,  1 9 7 5 :1 7 1 ) .  I t  
im p lies  t h a t  m em bers o f  s o c ie ty  do n o t  h a ve  to  a c c e p t  t h e i r  ro les  in  a 
d o c i le  m a n n e r .  I f  socia l s t r u c t u r e s  a p p e a r  s o l id ,  i t  is  o n ly  because  
peop le  b e l ie v e  t h a t  t h e y  a re  so l id  and  u n c h a n g e a b le .  S y m b o l ic - in te i— 
ac t ion ism  has th e  p o te n t ia l  to  d e m o n s tra te  t h a t  th e s e  s t r u c t u r e s  can 
be c h a l le n g e d .  "H um an socia l o r d e r  is  u l t im a te ly  a sym b o lic  r e a l i t y  
t h a t  e x is ts  o n ly  as long as i t  is b e l ie v e d  in  and  chan ges  as peop le  
s t r u g g le  to  s h i f t  th o se  b e l ie fs  to  t h e i r  ow n a d v a n ta g e "  ( M o r r is ,  1975: 
172 ).  S o c io lo g is ts  m u s t c o n s id e r  th e  l i b e r a t in g  e f fe c ts  t h a t  t h is  co u ld  
have  w hen peop le  b e g in  to  re a l iz e  ju s t  how t h is  o p e ra te s .
T h e  d ra m a tu rg ic a l  v ie w  o f  s o c ie ty ,  t h a t  socia l r e a l i t y  
r e q u i r e s  a s c r ip t ,  a c to rs ,  b o d y  id io m s ,  e th o s ,  in v o lv e m e n t ,  
n o rm s ,  c le a ra n ce  n o rm s ,  re le v a n c e  r u le s ,  c o n v e n t io n s  . . . 
has p o l i t ic a l  p a y o f fs  . . . th e  s c r i p t  f o r  r e a l i t y  may ta k e  
th e  s ta g e - - g iv e n  a de qua te  p o l i t ic a l  means . . . ( M o r r i s ,  
1 9 7 5 :1 71 ) .
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G iv e n  t h is  p e r s p e c t iv e ,  th e  s tu d y  o f  th e  p h y s i c ia n / p a t i e n t  r e la ­
t io n s h ip  n e c e s s a r i ly  p re c lu d e s  a n y  p o l i t ic a l  c h a n g e s  in th e  A m e r ic a n  
h e a lth  c a re  s y s te m .  S ince  re s e a rc h  w i th in  th e  s y m b o l ic  i n t e r a c t io n is t  
f r a m e w o rk  can be d i re c te d  to w a rd  id e n t i f y in g  w a y s  in  w h ic h  th o s e  
labe led  and  d o m in a te d  can r e s is t  o r  c o u n te r  s u c h  a p ro c e s s  ( M o r r i s ,  
1 9 7 5 :1 7 7 ) ,  t h is  s t u d y  c o u ld  d e v e lo p  in to  a b o d y  o f  k n o w le d g e  t h a t  
w o u ld  be j u s t  th e  k in d  o f  kn o w le d g e  th e  p a t ie n t  needs  to  a d d re s s  th e  
p ro b le m  o f  p h y s ic ia n  dom in ance . As C. W r ig h t  M il ls  has in d ic a te d  
" t h e  c e n te r  o f  t r u t h f u ln e s s  lies in  in d iv id u a l  s u b je c t iv i t i e s  r a th e r  th a n  
in  th e  o b je c t iv e  n e tw o rk  o f  in s t i t u t io n s "  ( M o r r i s ,  1 9 7 5 :1 7 5 ) .
A l l  th e  ana lyses  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  r e c o rd e d  h e re  
im p ly  a q u e s t  f o r  dom in ance . A d d i t io n a l l y ,  H o w a rd  W a itz k in  and  John  
S to e c k le  ( A n d e rs o n  & He lm , 1979 :261) have  v ie w e d  th e  r e la t io n s h ip  as 
a m ic ro p o l i t ic a l  sys tem  in  w h ic h  th e  p h y s ic ia n  uses th e  c o n t ro l  o f  
in fo rm a t io n  to  m a in ta in  dom inance  and s u b o r d in a t io n .  How t h is  p o w e r  
p ro c e s s  d e v e lo p s  and w o rk s  to  g iv e  th e  p h y s ic ia n  t h is  p o w e r  a d v a n ­
ta g e  m u s t  be c r i t i c a l l y  a n a ly z e d .  T h is  s t u d y  o f  th e  b e h a v io r  o f  th e  
p a r t i c ip a n t s  in  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  and how t h a t  b e h a v io r  
o p e ra te s  in  th e  " p o w e r  p ro c e s s "  o f  th e  e n c o u n te r  s p e c i f i c a l ly  a d d r e s ­
ses th e  d o cu m e n te d  need f o r  a d d i t io n a l  re s e a rc h .
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Focal Q u e s t io n s  and  D e f in i t io n s  o f  T e rm s
T h is  s t u d y  o f  p h y s ic ia n s ,  p a t ie n ts  and  p o w e r  w i l l  seek to  a n s w e r  
th e  fo l lo w in g  foca l q u e s t io n s :
1. W hat v a r ia b le s  a re  a ssoc ia ted  w i th  th e  d i f f e r e n t ia l  a b i l i t y  o f  
p a t ie n ts  to  c o n s t r u c t  t h e i r  r e a l i t y ?
2. Is t h e r e  a d i f f e r e n c e  in  th e  b e h a v io r  o f  p h y s ic ia n s  r e la t in g  
to  p a t ie n ts  based upo n  sex d i f fe re n c e s ?
3. Does th e  d is p r o p o r t io n a te  p o w e r  a d v a n ta g e  t h a t  th e  p h y s i ­
c ian  h o ld s  o v e r  th e  p a t ie n t  l im i t  a n y  le g i t im a te  n e g o t ia t io n  
o f  th e  r e a l i t y  o f  th e  s u rg ic a l  e x p e r ie n c e ?
4. Do p r e o p e ra t iv e  p a t ie n ts  p e rc e iv e  t h a t  t h e y  w i l l  have  c o n ­
t r o l  o v e r  t h e i r  s i tu a t io n ?  Is t h is  p e rc e p t io n  a l te re d  f o l lo w ­
in g  th e  s u rg ic a l  e x p e r ie n c e ?
5. Does th e  b e h a v io r  o f  p a t ie n ts  d e m o n s tra te  t h a t  t h e y  seek to  
c o n t ro l  t h e i r  s i tu a t io n ?
T h e se  issues  a re  c o n c e rn e d  w i th  th e  p ro ce ss  o f  p o w e r  nd  need 
c la r i f i c a t io n  i f  we a re  to  u n d e rs ta n d  th e  p o w e r  a d v a n ta g e  o f  th e  
p h y s ic ia n ,  th e  c o n t ro l  th e  p h y s ic ia n  e x e rc is e s  o v e r  t h e  s u rg ic a l  
e x p e r ie n c e  o f  th e  p a t ie n t ,  and th e  p a t ie n t 's  acce p ta n ce  o f  p h y s ic ia n  
dom in ance . T h e se  issues  n e c e s s ita te d  se le c t io n  o f  b o th  male and
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fem a le  p a t ie n ts  w ho w e re  a b o u t  to  e n te r  in to  th e  s u r g ic a l  e x p e r ie n c e  
a n d  w ho  c o u ld  be fo l lo w e d  t h r o u g h  t h e i r  in i t ia l  e n c o u n te r  w i th  th e  
p h y s ic ia n  and t h e i r  d is c h a rg e  f ro m  th e  h o s p i ta l .
Fo r th e  p u rp o s e s  o f  t h is  s t u d y ,  th e  fo l lo w in g  w i l l  be used  as 
o p e ra t io n a l  d e f in i t io n s  o f  te rm s :
P ow er -
A u t h o r i t y  -
C o n t ro l  -
P ro fe s s io n a l 
Dom inance  -
Social
I n te ra c t io n  -
P h y s ic ia n /  
P a t ie n t  
E n c o u n te r  -
R e a l i ty  -
th e  a b i l i t y  to  c o n t ro l  th e  d e c is io n s  and  a c t iv i t i e s  o f  
a n o th e r  p e rs o n  b y  im p o s in g  o n e 's  w i l l  u p o n  t h e i r  
b e h a v io r .
p o w e r  t h a t  is le g i t im iz e d  because  p e rs o n s  a g re e  t h a t  
th o s e  o c c u p y in g  a g iv e n  s ta tu s  may e x e rc is e  p o w e r  
o v e r  th e m .
th e  p o w e r  o r  a u t h o r i t y  to  g u id e  and  m anage th e  b e ­
h a v io r  o f  a n o th e r .
p o w e r  g ra n te d  to  th o se  w ho  o c c u p y  th e  s ta tu s  o f  
e x p e r t  and  t h a t  im p l ies  th e  r i g h t  to  command and a 
d u t y  to  o b e y .
b e h a v io r  o r ie n te d  in i ts  c o u rs e  to  th e  b e h a v io r  o f  
o th e r  p e rs o n s  (W e b e r ) .
t e m p o ra ry  socia l in te r a c t io n  be tw e en  a p h y s ic ia n  and  
a p a t ie n t .
phenom ena t h a t  we re c o g n iz e  as h a v in g  a b e in g  i n ­
d e p e n d e n t  o f  o u r  own v o l i t io n  and  t h a t  c o r re s p o n d s  to  
k n o w n  fa c ts  ( B e r g e r  & L u c k m a n n ) .
R e a l i ty
C o n s t r u c t io n  - th e  p ro ce ss  b y  w h ic h  k n o w le d g e  is d e v e lo p e d ,  t r a n s ­
m it te d  and m a in ta in e d  t h r o u g h  socia l in te r a c t io n  so t h a t  
a t a k e n - f o r - g r a n t e d  r e a l i t y  is c re a te d  f o r  an in d iv id u a l  
( B e r g e r  & L u c k m a n n ) .
R e a l i ty
N e g o t ia t io n  - th e  a b i l i t y  o f  an in d iv id u a l  to  in f lu e n c e  th e  fo rm a t io n
o f  w h a t  is rea l and m e a n in g fu l  to  h im /h e r  and  o f  t h a t
w h ic h  im p inges  upon  h i s / h e r  l i fe  e x p e r ie n c e s .
G e s tu re s  - a n y  aspe c t  o f  an o n g o in g  a c t io n  t h a t  s ig n i f ie s  th e
la r g e r  ac t  o f  w h ic h  i t  is a. p a r t  (M e a d ) .
Role - b e h a v io ra l  e x p e c ta t io n s  o f  a p o s i t io n .
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C H A P T E R  I I :  M E TH O D O LO G Y  OF S T U D Y
P ro c e d u re
T h is  s t u d y  was c o n d u c te d  in  a la rg e ,  in n e r -c i t y * ,  te a c h in g  h o s p i ­
t a l .  T w e n ty - o n e  s u rg ic a l  p a t ie n ts  w e re  in te r v ie w e d  p r e o p e r a t i v e l y . 
T h e  in te r a c t io n  be tw een  th e s e  p a t ie n ts  and  t h e i r  p h y s ic ia n s  was 
o b s e rv e d  d u r in g  th e  in i t ia l  p h y s ic ia n /p a t ie n t  e n c o u n te r .  T h e s e  same 
p a t ie n ts  w e re  in te r v ie w e d  p o s to p e ra t iv e ly  u po n  d is c h a r g e  f ro m  th e  
h o s p i ta l .  T h e  p a r t i c ip a t in g  p h y s ic ia n s  w e re  in te r v ie w e d  fo l lo w in g  
each p a t ie n t 's  d is c h a rg e .
P a t ie n t  in te r v ie w s  in c lu d e d  th e  id e n t i f ic a t io n  o f  v a r ia b le s  t h a t  
w e re  a n t ic ip a te d  to  im p a c t th e  p h y s ic ia n /p a t ie n t  e n c o u n te r .  T h e se  
v a r ia b le s  w e re  age , s e x ,  ra c e ,  m a r i ta l  s ta tu s ,  e d u c a t io n a l  h i s t o r y ,  
w o r k  h i s t o r y  and  p a s t  e x p e r ie n c e s  w i th  h o s p i ta l iz a t io n  and  p h y s ic ia n s .  
B o th  male and fem a le  p a t ie n ts  w e re  in te r v ie w e d  and  o b s e rv e d .
O b s e rv a t io n  o f  b e h a v io r  n o ted  th e  g e s tu re s  o f  th e  p a r t i c ip a n t s  
and  in c lu d e d  a t te n t io n  to  la n g u a g e ,  p o s t u r in g ,  nam es, s y m b o ls ,  eye 
c o n ta c t ,  t o u c h ,  c lo th in g ,  c o n v e r s a t io n , space , sense o f  in v o lv e m e n t  
and  com m itm en t to  ta s k  a t h a n d ,  b o d y  m ovem ents  such  as s h r u g s ,  
and  fa c ia l  e x p re s s io n s  such  as f r o w n s ,  sm ile s ,  e tc .  R esea rch  mea­
s u re s  also in c lu d e d  e x a m in a t io n  o f  p a t ie n t  r e c o rd s  and  s im p le  b e h a v io r  
o b s e rv a t io n  o f  h o s p i ta l  s t a f f  a t  w o rk .
P re o p e ra t iv e  and p o s to p e ra t iv e  in te r v ie w s  w i th  p a t ie n ts  p r o v id e d  
c o m p a ra t iv e  d a ta  on th e  p o w e r  p e rc e p t io n s  o f  p a t ie n ts .  A c c o rd in g  to  
N orm an K . D e nz in  ( D e n z in ,  1 9 7 0 :1 3 1 ) ,  soc ia l ac ts  h a v e  a b e g in n in g ,  
in  w h ic h  p e rs o n s  im ag ine  how t h e y ' r e  g o in g  to  a c t ,  a m id d le  phase  in
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w h ic h  t h e y  a c tu a l ly  a c t ,  and  a phase  in  w h ic h  t h e y  te rm in a te  t h e i r  
a c t io n .  P re o p e ra t iv e  in te r v ie w s ,  o b s e rv a t io n  o f  p h y s i c ia n / p a t i e n t  
e n c o u n te r s  and  d is c h a rg e  in te r v ie w s  p r o v id e d  c o m p a ra t iv e  d a ta  f o r  
each o f  th e s e  th r e e  d i s t i n c t  phases  o f  th e  p a t ie n t  soc ia l a c t io n .
T h e  p a t ie n ts  s tu d ie d  w e re  se lec te d  on th e  bas is  o f  t h e i r  a v a i l ­
a b i l i t y  to  be in te r v ie w e d  and o b s e rv e d  d u r in g  t h e i r  in i t ia l  e n c o u n te r  
w i th  t h e i r  p h y s ic ia n .  T h is  n e c e s s i ta te d  a c lose m o n i to r in g  o f  th e  
o p e ra t in g  s c h e d u le s  and  th e  a dm iss ions  o f  p a t ie n ts  to  th e  h o s p i ta l .  
P re o p e ra t iv e  p a t ie n ts  a t  t h is  m ed ica l c e n te r  a re  r o u t in e ly  a d m it te d  to  
th e  h o s p ita l  in  th e  la te  a f te rn o o n  o f  th e  d a y  p re c e d in g  t h e i r  s u r g e r y .  
T h e  in i t ia l  p h y s ic ia n /p a t ie n t  e n c o u n te r  g e n e r a l ly  o c c u rs  a t  u n s c h e ­
d u le d  t im es  d u r in g  th e  e v e n in g  o f  a d m is s io n .  T y p i c a l l y ,  th e  p h y s i ­
c ian  v i s i t  is a n t ic ip a te d ,  b u t  u n p r e d ic ta b le ,  t h u s  h e ig h te n in g  th e  
a n x ie t y  o f  th e  n o rm a l ly  a p p re h e n s iv e  p a t ie n t  and in c re a s in g  th e  p o w e r  
a d v a n ta g e  o f  th e  p h y s ic ia n .  O c c a s io n a l ly ,  i t  was no ted  t h a t  th e  
p h y s ic ia n  s im p ly  d id  n o t  v i s i t  th e  p a t ie n t  p r e o p e r a t i v e l y . T h is  s u p ­
p o r t s  A n d e rs o n  and Helm 's ( A n d e rs o n  & Helm , 1979 :262) c o n te n t io n  
t h a t  th e  p h y s ic ia n  sees th e  p a t ie n t  on h is  te rm s ,  a t  t im es and  p laces 
t h a t  a re  c o n v e n ie n t  to  h im .
T h e s e  u n s c h e d u le d  p h y s ic ia n  v is i t s  in c re a s e d  th e  d e g re e  o f  
d i f f i c u l t y  in  th e  s e le c t io n  o f  th e  p a t ie n t  sam ple . P a t ie n t  s e le c t io n  was 
d e p e n d e n t  u p o n  th e  a v a i la b i l i t y  o f  n e w ly  a d m it te d  p a t ie n ts  w hose 
p h y s ic ia n s  chose to  make t h e i r  p r e o p e ra t iv e  v is i t s  a t  a t im e  w h en  he 
and  th e  p a t ie n t  c o u ld  be o b s e rv e d  b y  th e  r e s e a rc h e r .  O b v io u s ly ,  th e  
p a t ie n t  sample was s ig n f i c ia n t l y  in f lu e n c e d  b y  chan ce  w h ic h  m eant 
t h a t  th e  da ta  c o l le c t io n  was c o n s id e r a b ly  m ore t im e -c o n s u m in g  th a n  
a n t ic ip a te d .  The se  d i f f i c u l t i e s  as we ll as t im e c o n s t r a in ts  u p o n  th e
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re s e a rc h e r  s ig n i f i c a n t l y  in f lu e n c e d  th e  sam ple  s ize  o f  t h is  s t u d y .
I t  is r e le v a n t  to  no te  t h a t  p h y s ic ia n  a p p r o v a l ,  n o t  p a t ie n t  p e r ­
m is s io n ,  had to  be o b ta in e d  in  o r d e r  to  o b s e rv e  th e  e n c o u n te r .  
P a t ie n t  p e rm is s io n  w as, o f  c o u rs e ,  s o u g h t  p r i o r  to  th e  p a t ie n t  i n t e r ­
v ie w s .
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P a t ie n t  Sample
O f  th e  tw e n ty - o n e  p a t ie n ts  s tu d ie d ,  76.2% w e re  fem a le . T h e  
a v e ra g e  age o f  th e  s u b je c ts  was 3 9 .8  y e a rs  w i th  th e  y o u n g e s t  b e in g  
18 y e a rs  o ld  and  th e  o ld e s t  88 y e a rs  o ld .  F i f t y - s e v e n  p e r c e n t  o f  th e  
s u b je c ts  w e re  w h i te  and  43% b la c k .  T h e  m a r i ta l  s ta jtus show ed  71.1% 
m a r r ie d ,  4.7% w id o w e d ,  9.5% d iv o r c e d ,  and  14.7% s in g le .  T h e  e d u c a ­
t io n a l b a c k g ro u n d  o f  th e  s u b je c ts  re f le c te d  t h a t  51.3% had com p le te d  
h ig h  sc h o o l,  19.2% had com p le ted  co l lege  and 28.5% had c om p le te d  
g ra d e  schoo l.  T h e  e m p lo ym e n t s ta tu s  was 66.6% em p lo yed  w i th  th e  
33.4% u n e m p lo y e d  in c lu d in g  a s tu d e n t ,  a r e t i r e e  and  f i v e  h o u s e w iv e s .  
T h e  em p loyed  w e re  10 f a c to r y  w o r k e r s ,  tw o  o f f ic e  w o r k e r s ,  one 
s e l f -e m p lo y e d  and  one s a le s p e rs o n .  S i x t y - t w o  p e r c e n t  o f  th e  fem a les 
s tu d ie d  w e re  e m p lo y e d ,  w h i le  80% o f  th e  males s tu d ie d  w e re  e m p lo y e d .
T h e  o p e ra t io n s  f o r  w h ic h  th e  s u b je c ts  w e re  s c h e d u le d  w e re  as 
fo l lo w s :  87.5% o f  th e  female p a t ie n ts  w e re  s c h e d u le d  f o r  g y n e c o lo g ic a l
p ro c e d u re s ,  50% o f  w h ic h  had s te r i l i z a t io n s  as e i th e r  a p r im a r y  o r  
s e c o n d a ry  p r o c e d u re .  O n ly  tw o  o th e r  o p e ra t io n s ,  a c h o le c y s te c to m y  
and  a h e r n i o r r h a p h y , w e re  s c h e d u le d  f o r  th e  fem ale p a t ie n ts  s tu d ie d .  
T h e  male p a t ie n ts  w e re  sc h e d u le d  f o r  a c h o le c y s te c to m y ,  c i r c u m c is io n , 
c y s to s c o p y ,  a p p e n d e c to m y  and th e  rem ova l o f  a b u l le t .
G e n d e r  P ro n o u n s
A c la r i f i c a t io n  c o n c e rn in g  th e  g e n d e r  o f  p ro n o u n s  is in d ic a te d .  
Because women a re  th e  m a jo r i t y  o f  h e a l th  ca re  c o n s u m e rs  in  a m ale- 
dom in a ted  h e a lth  c a re  sys tem  and because th e  m a jo r i t y  o f  th e  s u b je c ts  
o f  t h is  s t u d y  w e re  female and  all o f  th e  p h y s ic ia n s  w e re  m ale , th e  
fe m in in e  p ro n o u n  is used  to  r e fe r  to  th e  p a t ie n t  and  th e  m a scu line
15
p ro n o u n  is used  to  r e fe r  to  th e  p h y s ic ia n .  T h e  male p r o n o u n  w i l l  be 
used g e n e r ic a l ly  w hen  r e f e r r i n g  to  th e  th e o r e t ic a l  c o n s t r u c t .
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C H A P T E R  111: SU R V EY OF L IT E R A T U R E  .
T h e  Socia l R e a l i ty  o f  th e  H o sp ita l
T h e  h o s p ita l  has in c r e a s in g ly  become th e  c e n t r a l l y  m ost im p o r ta n t  
s e t t in g  f o r  th e  p r o v is io n  o f  m edica l ca re  in  A m e r ic a n  s o c ie ty  (G e o rg o -  
p o u lo u s ,  1 9 7 9 :2 9 5 ) .  I t  is b e in g  used as th e  o rg a n iz a t io n a l  s e t t in g  f o r  
th e  e x a m in a t io n  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  because  i t  m ost 
p r o f o u n d ly  i l l u s t r a te s  th e  socia l c o n s t r u c t io n  o f  a new r e a l i t y  f o r  th e  
p a t ie n t .  In d e e d ,  i t  has been s u g g e s te d  t h a t  “ becom ing  a h o s p ita l  
p a t ie n t  is s im i la r  to  e n te r in g  a fo re ig n  n a t io n "  (D e n to n ,  19 7 8 :1 4 9 ) .
T h e  h o s p ita l  as a soc ia l o rg a n iz a t io n  has c o n s id e ra b le  im p a c t 
u p o n  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r .  O rg a n iz a t io n a l  s t r u c t u r e s  
t y p ic a l l y  im p a c t  u p o n  th e  socia l in te ra c t io n  t h a t  o c c u rs  w i th in  th e m . 
T h e  socia l o rg a n iz a t io n  e n te rs  in to  th e  a c t io n  to  th e  e x te n t  to  w h ic h  i t  
shapes s i tu a t io n s  in  w h ic h  peop le  a c t ,  and  to  th e  e x te n t  to  w h ic h  i t  
s u p p l ie s  f i x e d  se ts  o f  sym bo ls  w h ic h  peop le  use in  in t e r p r e t in g  t h e i r  
s i tu a t io n  ( B lu m e r ,  1969: 8 8 ) .
A n d e rs o n  and  Helm (A n d e rs o n  & He lm , 1979 :259) s u p p o r t  th e  
n o t io n  t h a t  th e  o rg a n iz a t io n a l  s e t t in g  o f  th e  h o s p ita l  se ts  th e  to n e  f o r  
t h e  p h y s ic ia n /p a t ie n t  e n c o u n te r .  T h e y  a rg u e  t h a t  th e  in te r e s t s ,  
ru le s  and  c o n c e rn s  o f  th e  o rg a n iz a t io n  f a v o r  th e  p h y s ic ia n ,  b u t  in 
s p i te  o f  t h is  t h e y  s t i l l  s u g g e s t  t h a t  th e  e n c o u n te r  is a p ro c e s s  o f  
r e a l i t y  n e g o t ia t io n  be tw een  th e  tw o  p r in c ip a ls .  T h e i r  w o rk  has been 
e x t re m e ly  u s e fu l  and  e n l ig h te n in g .  T h is  s t u d y  w i l l ,  h o w e v e r ,  c r i t i ­
c a l ly  exam ine  t h e i r  a s s e r t io n  t h a t  r e a l i t y  is  n e g o t ia b le  in  t h is  e n c o u n ­
t e r .  In o r d e r  to  do t h is ,  i t  is essen tia l to  f i r s t  o f  a ll u n d e r s ta n d  th e
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socia l o rg a n iz a t io n  o f  th e  h o s p i ta l .
H o s p ita ls  a re  a lm ost u n i f o r m ly  re g a rd e d  as u n p le a s a n t  p laces  to  
be . T h e  h o s p i ta l ,  as a to ta l  i n s t i t u t i o n ,  c re a te s  a d e p e rs o n a l iz in g  
e n v i ro n m e n t  t h a t  fo rc e s  th e  p a t ie n t  to  r e l in q u is h  c o n t ro l  o v e r  h e r  
d a i ly  e x is te n c e  ( T a y lo r ,  1 9 7 9 :1 ) .  H o s p ita ls  a re  to ta l  i n s t i t u t io n s  
w h ic h  manage all a sp e c ts  o f  p a t ie n t  l i fe .  T h e y  a re  to ta l  in  t h a t  t h e y  
have  com p le te  c o n t ro l  o v e r  th e  in d iv id u a l  f o r  a g iv e n  p e r io d  o f  t im e  
d u r in g  w h ic h  th e  in d iv id u a l  is s h u t  o f f  f ro m  th e  o u ts id e  w o r ld  ( G o f f -  
man, 1 9 6 1 :6 3 ) .  T h o u g h  fe w  peop le  e v e r  sp e n d  m ore th a n  s e v e ra l
da ys  in  a h o s p ita l  o v e r  an e n t i r e  l i fe t im e ,  th e  im p a c t  o f  th o s e  fe w  
da ys  is t re m e n d o u s  ( T a y lo r ,  1 9 7 9 :1 ) .  In d e e d ,  h o s p i ta ls  a re  so u n i ­
f o rm ly  re g a rd e d  as u n p le a s a n t  p laces to  be t h a t  p s y c h ia t r i s t s  a re  
in c l in e d  to  s t u d y  th o s e  w ho  w a n t  to  s ta y  in  th e  h o s p ita l  r a th e r  th a n  
th o s e  w ho  w a n t  to  leave as q u i c k l y  as p o s s ib le  ( R o th ,  1 9 7 2 :4 2 5 ) .  
R o b e r t  W ilson re m a rk s :
T h e  p a t ie n t  comes u n b id d e n  to  a la rg e  o r g a n iz a t io n  
w h ic h  awes him and  i r r i t a t e s  h im , even  as i t  a lso n u r t u r e s  
and c u re s .  As he s t r i p s  o f f  h is  c lo th in g ,  so he s t r i p s  o f f ,  
to o ,  h is  fa v o re d  cos tum e o f  socia l r o le s ,  h is  f a v o re d  s t y le ,  
h is  c u s to m a ry  id e n t i t y  in th e  w o r ld .  He becomes s u b je c t  to  
a t im e  s c h e d u le  and a p a t te r n  o f  a c t i v i t y  n o t  o f  h is  own 
m a k in g  (W ils o n ,  196 3 :2 23 ).
T h e  p a t ie n t 's  re a c t io n  to  h o s p i ta l iz a t io n  has re c e iv e d  l i t t l e  a t t e n ­
t io n  f ro m  socia l s c ie n t i s t s ,  d e s p i te  th e  c e n t r a l i t y  o f  th e  p a t ie n t  to  th e  
h o s p i ta l 's  o rg a n iz a t io n a l  goa ls  and f u n c t io n .  P e rh a p s ,  l ik e  th e  p e r ­
sonne l w i th in  th e  h o s p i ta l ,  th e  socia l s c ie n t is t  has come to  v ie w  th e  
p a t ie n t  as a p r o d u c t  o f  th e  h o s p i ta l ,  w ho  a l th o u g h  he is th e  c e n t ra l  
fo c u s  o f  th e  o r g a n iz a t io n , is also a p a s s iv e  p a r t i c ip a n t  in i ts  a c t iv i t i e s  
( T a y lo r ,  1 9 7 9 :2 ) .  John  M c K in la y  d e s c r ib e s  h o s p i ta ls  as:
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L a rg e  scale 'h e a l th  f a c to r ie s '  . . . c o n t r o l le d  b y  p h y ­
s ic ia n s  p ro c e s s in g  th e  o b je c ts  o f  t h e i r  la b o r  ( p a t i e n t s ) ,  w i th  
to o ls  o f  t h e i r  la b o r  ( b io te c h n o lo g y )  in  th e  means o f  t h e i r  
la b o r  ( p h y s ic a l  p la n t )  and  r e c e iv in g  le ve ls  o f  re m u n e ra t io n  
f o r  t h e i r  la b o r  ( s a la r y  s c a le s )11 (M c K in la y ,  197 7 :4 7 3 ) .
T h e  p a t ie n t  is th e  b o d y  t h a t  is m a n ip u la te d ,  d ia g n o s e d  and  
t r e a te d ,  b u t  th e  p a t ie n t  is d e n ie d  an a c t iv e  ro le  in  h e r  ow n c a re .  
She is e x p e c te d  to  be c o o p e ra t iv e ,  p le a s a n t  and  q u ie t  ( T a y lo r ,  1979: 
3 ) .  " H e r  ro le  ca l ls  f o r  p a s s iv i t y  and s e l f - e f fa c e m e n t"  (E m e rs o n ,  
1 9 7 1 :8 3 ) .  E r v in g  G offm an (G o f fm a n ,  196 1 :7 5 )  has s u g g e s te d  t h a t  i t  
w o u ld  be "m u ch  e a s ie r  f o r  th e  ( h o s p i ta l )  s t a f f  o v e ra l l  i f  t h e  p a t ie n t  
w e re  n o t  a p e rs o n  b u t  r a th e r  a n o n - in te r a c t in g  o b je c t . "
T h e  p h y s ic ia n  is th e  p r im a r y  a g e n t  w ho re la te s  to  th e  p a t ie n t  
th e  c r i t i c a l  com ponen ts  o f  th e  h o s p ita l  p a t ie n t  ro le  she is e x p e c te d  to  
assume ( T a y lo r ,  1 9 7 9 :3 ) .  D e p e rs o n a l iz a t io n  o f  th e  p a t ie n t  is accom ­
p l is h e d  b y  th e  ro u t in iz a t io n  o f  p ro c e d u re s ,  b u r e a u c r a t i c  e n ta n g le m e n t ,  
n o n -p e rs o n  t re a tm e n t ,  and  l im ite d  in te r a c t io n  w i th  th e  p h y s ic ia n  
(G o f fm a n ,  1 9 6 1 :7 9 ) .  T h e  p h y s ic ia n 's  b r ie f  and  f ra g m e n te d  in te r a c t io n  
w i th  th e  p a t ie n t  s e rv e s  to  d e p e rs o n a l iz e  th e  p a t ie n t ,  because  i t  is 
t y p i c a l l y  w h a t  G offm an d e s c r ib e s  as:
. . . th e  w o n d e r fu l  b ra n d  o f  n o n -p e rs o n  t re a tm e n t  . .
w h e re b y  th e  p a t ie n t  is g re e te d  w i th  w h a t  passes f o r  
c i v i l i t y ,  and sa id  fa re w e l l  to  in  th e  same fa s h io n ,  w i th  
e v e r y t h in g  in  be tw een  g o in g  on as i f  th e  p a t ie n t  w e r e n ' t  
t h e r e  as a socia l p e rs o n  a t  a l l ,  b u t  o n ly  as a possess ion  
someone has le f t  b e h in d  (G o f fm a n ,  1 9 6 1 :3 4 1 -2 ) .
N o n -p e rs o n  t re a tm e n t  a lso re s u l ts  f ro m  a s im p le  la ck  o f  th e  
common c o u r te s ie s  g e n e r a l ly  e x te n d e d  to  a p e rs o n .  P h y s ic ia n s  o f te n  
f o r g e t  th e  m ost bas ic  c iv i l i t i e s  in t h e i r  in te r a c t io n s  w i th  p a t ie n ts .  
T h is  t y p e  o f  b e h a v io r  s e rv e s  to  in d ic a te  to  th e  p a t ie n t  t h a t  she is n o t  
an e q u a l,  t h a t  she has been re le g a te d  to  a p o s i t io n  o f  s u b o rd in a te .
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F u r t h e r  in d ic a t io n  o f  t h is  is e v id e n t  w h en  th e  p h y s ic ia n  uses e i t h e r  
h ig h ly  te c h n ic a l  o r  e u p h e m is t ic  te rm s  in  d is c u s s in g  h e r  case w i th  
co l leagues  in  f r o n t  o f  h e r  w i t h o u t  th e  a c k n o w le d g e m e n t  o f  h e r  p r e ­
sence . T h e s e  c o n v e rs a t io n s  o f te n  a la rm  o r  c o n fu s e  th e  p a t ie n t ,  an 
e f fe c t  to  w h ic h  th e  p h y s ic ia n  may a p p e a r  o b l iv io u s ,  w h ic h  is y e t  
a n o th e r  in d ic a t io n  o f  h e r  s u b o rd in a te  p o s i t io n .  T h e  use o f  n u r s e r y  
t a lk  re in fo r c e s  t h i s ,  and  g iv e s  th e  p a t ie n t  a sense o f  lo s t  i d e n t i t y  and  
a r e t u r n  to  h e lp le s s  in fa n c y  ( T a y lo r ,  1 9 7 9 :6 ) .  In  t h is  s t u d y ,  one
p h y s ic ia n  g re e te d  a 4 2 - y e a r - o ld  female p a t ie n t  w i th  ‘'good  m o rn in g ,  
how 's  m y g i r l  to d a y  . . . scoo t dow n h e re ,  and  le t  me g e t  a pee k  a t
y o u r  t u m m y . "
T h e  new r e a l i t y  o f  th e  h o s p ita l  w o r ld  is f u r t h e r  co m p lica te d  f o r  
th e  p a t ie n t  because  she is u n c e r ta in  w i th  whom and  how she is s u p ­
posed to  in te r a c t .  T h is  is com pounded  b y  h e r  i n a b i l i t y  to  know  
w h e re  she f i t s  in to  th e  d iv is io n  o f  la b o r  w i th in  th e  h o s p ita l  s e t t in g  
( D e n to n ,  1978: 1 3 3 ) .  F ee ling  fa m i l ia r  and  s e c u re  in  one 's  own p o s i ­
t io n  in  th e  d iv is io n  o f  la b o r  r e q u i r e s  k n o w in g  w h a t  is r e q u i r e d  o f
one 's  s e l f  and o f  o th e r s .  T h e  p a t ie n t  may in te r a c t  w i th  17 d i f f e r e n t  
h o s p ita l  w o rk e r s  in  a s in g le  d a y  b u t  has no w a y  o f  k n o w in g  th e  ta s k s  
o f  th e s e  peop le  ( D e n to n ,  1 9 7 8 :1 32 ) .
T h e  p a t ie n t  faces  tw o  p ro b le m s  in  lo c a t in g  h e r s e l f  in  th e  h o s p ita l  
d iv is io n  o f  la b o r .  F i r s t  is th e  d i f f i c u l t y  in  i d e n t i f y in g  th e  o c c u p a ­
t io n a l ro les  o f  th o s e  w i th  whom she in te r a c t s .  T h e  second is  th e
d i f f i c u l t y  in  a t ta c h in g  c o r r e c t  e x p e c ta t io n s  to  th e  ro le s  once t h e y  a re
k n o w n ,  f o r  exam p le ,  do you  make y o u r  re q u e s t  k now n  to  th e  d o c to r  
o r  to  th e  n u r s e ,  w hen  y o u  w a n t  a pa in  r e l ie v e r?  (D e n to n ,  1 9 7 8 :1 3 3 ) .
T h e  h o s p ita l  w o rk e r s  re c o g n iz e  each o th e r  b y  s l i g h t  d i f fe r e n c e s
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in  u n i fo rm s  and  o th e r  sym bo ls  l ik e  b a d g e s  o r  p in s ,  b u t  th e  p a t ie n t  is 
n o t  p r i v y  to  these  s e c re ts .  Hum an in te r a c t io n  is m ed ia te d  b y  th e  use 
o f  such  s y m b o ls .  B y  in t e r p r e t in g  t h e i r  m e a n in g s ,  a p e rs o n  is ab le  to  
a s c e r ta in  th e  m ean ings  o f  a n o th e r 's  a c t io n s  and  t h e r e b y  k n o w  w h a t  
h e r  a c t io n s  s h o u ld  be ( B lu m e r ,  1 9 7 9 :7 9 ) .  T h e  p a t ie n t  may be to ld  all 
the  sym bo ls  upon  adm iss ion  to  th e  h o s p ita l  b u t  t h is  is e a s i ly  b l u r r e d .  
The  p a t ie n t  t h e r e fo r e  e n te r s  a s i tu a t io n  in  w h ic h  i n i t i a l l y  th e  sym b o ls  
o f th e  d iv is io n  o f  la b o r  a re  u n k n o w n  and  d i f f i c u l t  to  d i f f e r e n t ia t e .  In 
e v e r y d a y  l i fe ,  th e  sym bo ls  w e re  fa m i l ia r  and  in te r a c t io n  w i th  o th e r s  
was based on o n e 's  own s e c u re  p lace  in  th e  d iv is io n  o f  la b o r  ( D e n to n ,  
1978 :133).
P a t ie n ts  may d e f in e  w h a t  t h e y  b e l ie v e  to  be th e  d iv is io n  o f  la b o r  
o n ly  to  d is c o v e r  la te r  t h a t  t h e y  a re  m is ta k e n .  T h e  fa m i l ia r  labe ls  
t h a t  th e  p a t ie n t  had f o r  th e  p h y s ic ia n  d e f in e d  h is  f u n c t io n s  f o r  h e r .  
T h e  p a t ie n t  may le a rn  t h a t  th e  rea l f u n c t io n s  o f  th e  p h y s ic ia n  d i f f e r  
f ro m  th e  common image she h e ld .  T h e  p a t ie n t  m ay e x p e c t  th e  p h y s i ­
c ian to  f u l f i l l  th e  image o f  th e  fa m i ly  d o c to r  w i th  t im e  to  c h a t ,  o n ly  to  
f in d  th e  p h y s ic ia n  v i s i t  is b r i e f ,  a b r u p t  and  g e n e ra l ly  does n o t  f i t  
th e  image e x p e c te d  (D e n to n ,  1 9 7 8 :1 34 ) .
Becom ing  a p a t ie n t  a lso p laces  one in  a new and d i f f e r e n t  a u t h o r ­
i t y  s t r u c t u r e  (D e n to n ,  1 9 7 8 :1 3 6 ) .  As a n o n - p a t ie n t ,  a p e rs o n  m ig h t  
have had a p o s i t io n  as a f a t h e r ,  m o th e r ,  te a c h e r  o r  e x e c u t iv e .  Upon 
becom ing a p a t ie n t ,  a p e rs o n  is p laced  in a p o s i t io n  o f  l i t t l e  o r  no 
a u t h o r i t y .  T h is  la ck  o f  a u t h o r i t y  is e x p re s s e d  in  th e  e x p e c ta t io n  t h a t  
th e  p a t ie n t  w i l l  d e p e n d  u po n  th e  p h y s ic ia n  to  see to  i t  t h a t  h e r  needs 
a re  met ( D e n to n ,  1 97 8 :1 34 ) .
P a t ie n ts  m u s t  re s p o n d  to  tw o  s o u rc e s  o f  p o w e r  and a u t h o r i t y  in
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th e  h o s p i ta l ,  t h a t  o f  th e  o r g a n iz a t io n  and  t h a t  o f  th e  p h y s ic ia n .  A s  
an o r g a n iz a t io n ,  th e  h o s p i ta l  has an i n t e r e s t  in  m a in ta in in g  c o n t r o l  
o v e r  th e  p a t ie n t 's  a c t iv i t i e s  a nd  in  m in im iz in g  a n y  d i s r u p t i o n  o f  h o s ­
p i ta l  r o u t in e  ( D e n to n ,  1 9 7 8 :1 3 5 ) .  Even th e  lo w e s t  p a r t i c ip a n t s  in  th e  
h o s p i ta l  o r g a n iz a t io n ,  su ch  as h o u s e k e e p e rs  and  o r d e r l i e s ,  r e p r e s e n t  
th e  o r g a n iz a t io n  and  h a ve  th e  a u t h o r i t y  to  r e s t r i c t  th e  p a t ie n t ' s  
a c t i v i t i e s .  In  t h e  h o s p ita l  b e in g  s tu d ie d ,  one o f  th e  m a ids  r e fu s e d  to  
le t  a p a t ie n t  r e t u r n  to  h e r  bed  because  th e  f lo o r  th e  maid had m oppe d  
was s t i l l  w e t ,  and  she d id  n o t  w a n t  th e  p a t ie n t  to  w a lk  a c ro s s  i t .  
Even th o u g h  th e  p a t ie n t  has th e  cho ice  o f  le a v in g  th e  h o s p i t a l ,  t h i s  is 
n o t  a f r e e  c h o ic e ,  in  t h a t  i t  may r e s u l t  in  n e g a t iv e  c o n s e q u e n c e s  f o r  
h e r  h e a l th .  In th e  h o s p ita l  b e in g  s tu d ie d ,  i f  th e  p a t ie n t  s h o u ld  
choose  to  le a v e ,  she  w o u ld  be re q u e s te d  to  s ig n  a lega l d o c u m e n t  
r e le a s in g  th e  h o s p ita l  o f  a n y  r e s p o n s ib i l i t y  f o r  h e r  h e a l th .  T h is  
s y m b o l ic  in t im id a t io n  re m in d s  p a t ie n ts  t h a t  " t h e  h o s p i ta l  has s o m e th in g  
t h a t  t h e y  n e e d ,  and  to  re c e iv e  i t ,  t h e y  ( m u s t )  become p a t ie n ts  and  
r e l in q u is h  th e  a u t h o r i t y  t h e y  had in  t h e i r  n o n - p a t ie n t  ro le "  ( D e n to n ,  
1 9 7 8 :1 3 5 ) .
T h e  p a t ie n t  is a lso made aw a re  o f  t h e  p h y s ic ia n 's  p e rs o n a l a u t h o ­
r i t y ,  w h ic h  is  based on th e  k n o w le d g e  t h a t  he has and  th e  p a t ie n t  
p e rc e iv e s  as n e e d in g  ( D e n to n ,  1 9 7 8 :1 3 5 ) .  T h e  h ig h  s ta tu s  and  p r e s ­
t ig e  g iv e n  to  p h y s ic ia n s  in  A m e r ica n  s o c ie ty  may te n d  to  in c re a s e  th e  
p h y s ic ia n 's  a u t h o r i t y .  R e g a rd le s s  o f  w h e th e r  th e  soc ia l s ta tu s  o f  th e  
p a t ie n t  as a n o n - p a t ie n t  was g r e a te r  o r  le s s e r  th a n  t h a t  o f  th e  p h y s i ­
c ia n ,  in  m ed ica l m a t te r s ,  th e  p a t ie n t  m u s t  d e fe r  to  th e  g r e a t e r  k n o w ­
le dge  o f  th e  p h y s ic ia n .
F r ie d s o n  a rg u e s  t h a t  p a t ie n ts  have  some p o w e r  o v e r  p h y s ic ia n s
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because  t h e y  can w i th d r a w  as c l ie n ts  (D e n to n ,  1 9 7 8 :1 3 5 ) .  B u t  a 
p a t ie n t ' s ’ t h r e a t  to  f in d  a n o th e r  p h y s ic ia n  is com m on ly  met w i th  th e  
p h y s ic ia n 's  s ta te m e n t  t h a t  th e  p a t ie n t  is welcome to  do so. In t h is  
c o n te x t ,  th e  p a t ie n t  has n o t  g a in e d  in p o w e r  o v e r  th e  p h y s ic ia n ,  she 
has o n ly  g a in e d  a d i f f e r e n t  a u t h o r i t y  f i g u r e .
T h e  p a t ie n t  in  th e  h o s p ita l  a lso f in d s  h e r s e l f  in  a soc ia l s t r u c ­
t u r e  w h e re  h e r  p o s i t io n  and  th e  e x p e c ta t io n s  a t ta c h e d  to  i t  a re  u n c e r ­
ta in  ( D e n to n ,  197 8 :1 39 ).  In d iv id u a ls  in  e v e r y d a y  l i fe  u s u a l l y  w o r k  
o u t  d i f fe re n c e s  be tw een  th e m s e lv e s  and o th e r s  t h r o u g h  co m m u n ica t io n  
and in te r a c t io n .  P a t ie n ts ,  h o w e v e r ,  now f in d  th e m s e lv e s  in  a s i t u a ­
t io n  w h e re  th e  m a n n e r  o f  co m m u n ica t ion  and  in te r a c t io n  w i th  o th e r s  is 
s t ra n g e  to  them . A p h y s ic ia n 's  "goo d  m o rn in g "  does n o t  r e q u i r e  th e  
same re sp o n se  as a s im i la r  g r e e t in g  in  e v e r y d a y  l i f e .  T h e  q u e s t io n ,  
" d id  yo u  pass y o u r  w a te r? "  has n o th in g  to  do w i th  th e  e v e r y d a y  
m ean ing  o f  w a te r .  E v e ry d a y  la n g u a g e  is use less  in  th e  h o s p i ta l  
s i tu a t io n  and i t  is la n g u a g e  t h a t  c re a te s  and g iv e s  m ean ing  to  r e a l i t y  
f o r  th e  in d iv id u a l .  "A n  u n d e r s ta n d in g  o f  la n g u a g e  is  . . . e s s e n t ia l  
f o r  a n y  u n d e r s ta n d in g  o f  r e a l i t y  . . . "  ( B e r g e r  & L u c k m a n n ,  1967: 
3 7 ) .  L a n guag e  "c re a te s  and d is s e m in a te s  th e  soc ia l k n o w le d g e  o f  
one 's  ow n s i tu a t io n  and  i ts  l im i ts  o f  in te r a c t io n  w i th  o th e r s "  and  
e s ta b l is h e s  th e  s ta n d a rd s  and  p a t te rn s  o f  c o n d u c t  ( B e r g e r  & L u c k ­
m ann , 1 9 6 7 :3 8 ) .
One s tu d y  t h a t  i l lu s t r a te s  th e  im p o r ta n c e  o f  la n g u a g e  is E m er­
son 's  (E m e rs o n ,  1 9 7 1 :8 1 -2 )  s t u d y  o f  p a t ie n ts  u n d e r g o in g  g y n e c o lo g ic a l  
e x a m in a t io n s . She fo u n d  t h a t  th e  spec ia l la n g u a g e  used  in  p h y s i c ia n /  
p a t ie n t  c o n ta c ts  c o n t r ib u te s  to  th e  d e p e rs o n a l iz a t io n  and  d e s e x u a l iz a t io n  
o f  th e  e n c o u n te r .  U s in g  m edica l te rm in o lo g y  and  s u b s t i t u t i n g  d i c t i o n -
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a r y  te rm s  f o r  e v e r y d a y  w o rd s  a d d s  f o r m a l i t y ,  p r o te c ts  th e  p h y s ic ia n  
and  g iv e s  him socia l d is ta n c e .  T h e  d o c to r  r e fe r s  to  " t h e  v a g in a "  n o t  
" y o u r  v a g in a , "  and f r e q u e n t l y  uses euphem ism s s u c h  as "w h e n  d id
y o u  f i r s t  n o t ic e  t r o u b le  dow n be low ?"
A n o th e r  reason  p h y s ic ia n s  g iv e  f o r  u s in g  t h is  t y p e  o f  la n g u a g e
w hen  r e la t in g  to  th e  p a t ie n t  is t h a t  th e  p a t ie n t  la cks  th e  k n o w le d g e
and th e  v o c a b u la r y  to  com m un ica te  w i th  h im  in  a n y  o th e r  w a y .  T h is  
may o r  may n o t  be t r u e ,  b u t  th e  a s s u m p t io n  c le a r ly  in d ic a te s  t h a t  
p h y s ic ia n s  p e rc e iv e  p a t ie n ts  to  be in  a lo w e r socia l c la s s .  I t  m ay a lso  
be t h a t  th e  p a t ie n t ,  in  awe o f  th e  p h y s ic ia n 's  k n o w le d g e  o r  s ta tu s ,  
may choose to  use t h is  t y p e  o f  la n g u a g e  because  she t h in k s  i t  p leases 
h im . A m e r ic a n  s o c ie ty  has d e i f ie d  th e  p h y s ic ia n  and th e  p a t ie n t  is 
e x p e c te d  to  show  b o th  g r a t i t u d e  and a d m ira t io n  f o r  him because  he is 
t r y i n g  to  he lp  h e r  g e t  w e l l .  T h e  p a t ie n t  fee is  n o t  o n ly  o b l ig e d  to  
c o o p e ra te ,  b u t  o b l ig e d  to  seek a p p ro v a l  f ro m  th e  p h y s ic ia n ,  as w e ll 
(T a g l ia c o z z o ,  197 9 :1 9 6 ) .
In  A m e r ic a n  s o c ie ty ,  th e  o b l ig a t io n  to  be a c o o p e ra t iv e  p a t ie n t  is 
le a rn e d  e a r ly  in  l i fe  and is ta k e n  v e r y  s e r io u s ly  b y  m ost p a t ie n ts .  A 
m ore a g g re s s iv e  in te r p r e t a t io n  o f  th e  p a t ie n t  ro le  is n o t  e a s i ly  v e r b a l ­
ized  and  is n o t  o f te n  a r e a l is t i c  a l te r n a t i v e  f o r  th e  p a t ie n t .  S e l f -  
a s s e r t io n  as a co n su m e r is f r o w n e d  upon  b y  h e a lth  p r o fe s s io n a ls . I t  
is a lso n o t  v e r y  p ra c t ic a l  o r  n e c e s s a r i ly  in  th e  b e s t  in te r e s t  o f  th e  
p a t ie n t  to  be a s s e r t iv e  (T a g l ia c o z z o ,  1 9 7 9 :1 96 ) .
T h e  p a t ie n t  sees few  areas o v e r  w h ic h  she has c o n t ro l  because  
she is u n a b le  to  e v a lu a te  th e  k n o w le d g e ,  s k i l l  and  com petence  o f  
p h y s ic ia n s  and  she is n o t  f r e e  to  impose h e r  ju d g m e n t .  She has so 
l i t t l e  c o n t ro l  t h a t  she m ay fe a r  such  a c t io n  w i l l  r i s k  h e r  chan ces  o f
g e t t in g  good c a re .  T h e  p a t ie n t  m ay also fee l t h a t  i f  she  is c o o p e ra ­
t i v e ,  th e  p h y s ic ia n  and  o th e r s  w i l l  meet t h e i r  o b l ig a t io n s  to  s a t is f y  
h e r  e x p e c ta t io n s .  T h e  r e s t r a in t  e x e rc is e d  b y  th e  p a t ie n t  is p a r t l y  an 
e x p re s s io n  o f  th e  fe a r  t h a t  she may be d e p r iv e d  o f  im p o r ta n t  s e r v ic e  
s h o u ld  she d e v ia te  f ro m  a c c e p ta b le  b e h a v io r  (T a g l ia c o z z o ,  1 9 7 9 :1 9 7 ) .
A  s t u d y  b y  J u d i th  L o r b e r  ( L o r b e r ,  1979 :215) d e m o n s t ra te d  t h a t  
d o c to rs  e x p e c te d  to  c a r r y  o u t  t h e i r  w o rk  b y  w e l l - e s ta b l is h e d  r o u t in e s  
w i th  a m in im um  am oun t o f  i n t e r r u p t io n  f ro m  p a t ie n ts .  T h o s e  p a t ie n ts  
who d id  n o t  i n t e r r u p t  th e  sm oo thness  o f  m edica l r o u t in e s  w e re  l i k e l y  
to  be c o n s id e re d  good p a t ie n ts  and  th o s e  p a t ie n ts  w ho  re fu s e d  to  
co o p e ra te  w i th  medica l ro u t in e s  and  o b s t r u c te d  th e  w o rk  o f  th e  s t a f f  
w e re  c o n s id e re d  p ro b le m  p a t ie n ts  o r  bad p a t ie n ts .  T h e  p ro b le m  
p a t ie n ts  in  th e  s tu d y  w e re  t r a n q u i l i z e d , sometimes d is c h a rg e d  e a r ly ,  
and  in  one case r e fe r r e d  to  a p s y c h ia t r i s t .  C o nsequ ences  o f  n o t  
c o n fo rm in g  to  th e  s ic k  ro le  as e x p e c te d  b y  p h y s ic ia n s  can be m ed ica l 
n e g le c t  o r  a s t ig m a t iz in g  la b e l ,  w h i le  c o n fo r m i ty  to  th e  good p a t ie n t  
no rm s a s s u re s  th e  p a t ie n t  o f  good medica l c a re .
Good p a t ie n ts  d o n ' t  w as te  th e  p h y s ic ia n 's  t im e  b y  a s k in g  a lo t  o f  
q u e s t io n s .  L im i t in g  com m u n ica tion  w i th  th e  p a t ie n t  saves t im e  and  
s e rv e s  o th e r  f u n c t io n s  f o r  th e  p h y s ic ia n  as w e l l .  I t  keeps th e  i n t e r ­
a c t io n  in s t r u m e n ta l ,  re d u c e s  u n p le a s a n t  em otiona l e x c h a n g e s ,  and  
p r o te c ts  a g a in s t  th e  d is c o v e r y  o f  m edica l e r r o r .  From th e  p a t ie n t 's  
p e r s p e c t iv e ,  h o w e v e r ,  l im ite d  com m u n ica tion  re d u c e s  th e  e f fe c t iv e n e s s  
o f  th e  socia l s k i l l s  t h a t  she w o u ld  n o rm a l ly  use to  f i t  h e r s e l f  in to  a 
s t ra n g e  socia l s t r u c t u r e  (D e n to n ,  197 8 :1 37 ).  I t  l im i ts  h e r  a c q u is i t io n  
o f  k n o w le d g e  as we ll and th u s  in c re a s e s  th e  p h y s ic ia n 's  p o w e r  a d v a n ­
ta g e .
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In  s u m m a ry ,  th e  socia l s t r u c t u r e  o f  th e  h o s p i ta l  p r e v e n ts  th e
p a t ie n t  f ro m  k n o w in g  w h e re  she f i t s  in to  th e  new d iv is io n  o f  la b o r ,
p laces h e r  a t  th e  b o t tom  o f  th e  new a u t h o r i t y  s t r u c t u r e  and  p r o h ib i t s  
h e r  f ro m  a c q u i r in g  th e  n e c e s s a ry  s k i l l s  to  f u n c t io n  in  th e  new  soc ia l 
s t r u c t u r e .  In  f a c t ,  th e  p a t ie n t  is  in c id e n ta l  to  t h i s ,  s t r u c t u r e .  She 
m u s t f i t  in to  a b u r e a u c ra t ic  o r g a n iz a t io n  t h a t  has been d e s ig n e d  so 
t h a t  s p e c i f ic  goa ls  can be a c com p lishe d  w i th  m axim um  e f f i c ie n c y  and  
m in imal e f f o r t  and l i t t l e  d i s r u p t i o n .  T h e  h o s p ita l  o r g a n iz a t io n  is one 
w h e re  d u t ie s  a re  c le a r ly  d e f in e d  and  in te rm e s h e d  in to  a v e r y  com p le x  
sys tem  o f  o f f i c ia l l y  d e f in e d  p o s i t io n s  and  ro le s ,  f i x e d  b o u n d a r ie s ,
com m u n ica tion  n e tw o rk s  and  h ie ra rc h ic a l  le ve ls  o f  a u t h o r i t y  (D o w n s ,
19 6 7 :2 5 ) .
T h e  Role o f  th e  P h y s ic ia n
T h e  p h y s ic ia n  e n jo y s  th e  s u p re m e  p o s i t io n  in  th e  h o s p ita l  o r g a n i ­
za t ion a l h ie r a r c h y .  I t  is th e  p h y s ic ia n  w ho e s ta b l is h e s  and  m a in ta in s  
th e  ru le s  t h a t  r e g u la te  p a t ie n t  ca re  in  th e  h o s p ita l  and i t  is  o n ly  
t h r o u g h  th e  p h y s ic ia n  t h a t  t h e  p a t ie n t  can access th e  h e a lth  c a re  
sys te m . H e r b e r t  B lu m e r  ( B lu m e r ,  1969 :58 )  s u g g e s ts  t h a t  all o r g a n i ­
za t io n s  " r e p r e s e n t  th e  a p p l ic a t io n  o f  som ebo dy 's  d e f in i t io n  o f  w h a t  th e  
o rg a n iz a t io n  s h o u ld  b e . "  I t  is th e  p h y s ic ia n  who d e f in e s  th e  goa ls  and  
o b je c t iv e s  o f  th e  h o s p ita l  and se ts  th e  s ta n d a rd s  f o r  p a t ie n t  c a re .  I t  
is also th e  p h y s ic ia n  who d e f in e s  i l ln e s s .  I t  is th e  m edica l o r ie n ta t io n ,  
t h e r e fo r e ,  t h a t  c re a te s  th e  socia l r e a l i t y  o f  a s ic k  p e rs o n  ( B a s h s h u r ,  
1979).
T h e  p h y s ic ia n  is g ra n te d  th e  a u t h o r i t y  to  d e f in e  i l ln e s s  because
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he possesses a " b o d y  o f  k n o w le d g e  t h a t  d e f in e s  and  c o n s t r u c t s  th e  
ro les  to  ' be p la y e d  in  th e  c o n te x t  o f  th e  i n s t i t u t i o n "  o f  h e a l th  c a re .  
A c c o rd in g  to  s y m b o lic  in te r a c t io n is t  t h e o r y ,  t h is  b o d y  o f  k n o w le d g e  
p ro d u c e s  a d iv is io n  o f  la b o r .  L a n g u a g e  th e n  t r a n s m i ts  th e  n e c e s s a ry  
kn o w le d g e  to  c o n t ro l  c o n d u c t  in  th e  d iv is io n  o f  la b o r .  A w h o le  s e g ­
m ent o f  th e  socia l w o r ld  is c re a te d  b y  t h is  k n o w le d g e .  T h is  soc ia l 
w o r ld  has th e  p o w e r  to  shape  an in d iv id u a l  and  p ro d u c e  a s p e c i f ic  
t y p e  o f  p e rs o n ,  nam e ly  th e  p h y s ic ia n .  To  p r a c t ic e  m ed ic ine  and  to  
be a p h y s ic ia n  im p l ies  e x is te n c e  in  a socia l w o r ld  d e f in e d  and  c o n ­
t r o l le d  b y  a b o d y  o f  k n o w le d g e  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :6 7 ) .
D e p e n d in g  u po n  th e  c o m p le x i ty  and  th e  im p o r ta n c e  o f  t h is  k n o w ­
ledge to  a p a r t i c u la r  c o l l e c t i v i t y ,  th e  k n o w le d g e  may have  to  be r e a f ­
f i rm e d  t h r o u g h  s y m b o lic  o b je c ts  and  a c t io n s  ( B e r g e r  & L u c k m a n n ,  
1 96 7 :7 1 ) .  T h e  sym bo ls  o f  m edica l p r a c t i t io n e r s  a re  h ig h l y  v is ib le  and  
are e v id e n t  in  th e  d o c to r 's  o f f i c e ,  th e  w h i te  c o a t ,  th e  p re s e n c e  o f  th e  
n u rs e  " c h a p e r o n e , "  th e  f ra m e d  m edica l d e g re e ,  th e  s te th o s c o p e ,  e tc .  
( B a s h s h u r ,  1979 ).  T h e se  fu n c t io n  to  re m in d  b o th  th e  d o c to r  and  th e  
p a t ie n t  o f  th e  ro les  t h e y  a re  e x p e c te d  to  p la y .
T h e  in s t i t u t io n  w i th  i ts  assem blage o f  p rog ram m e d  
a c t io n s  is l ik e  th e  u n w r i t t e n  l i b r e t t o  o f  a d ra m a . T h e  
re a l iz a t io n  o f  th e  dram a d e p e n d s  upon  th e  r e i te r a te d  pei— 
fo rm a n ce  o f  i ts  p r e s c r ib e d  ro les  b y  l i v in g  a c to r s .  T h e  
a c to rs  em body  th e  ro les  and a c tu a l iz e  th e  d ram a b y  r e p r e ­
s e n t in g  i t  on th e  g iv e n  s tage  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :7 5 ) .
Roles make i t  p o s s ib le  f o r  in s t i t u t io n s  to  e x is t .  B y  v i r t u e  o f  th e  
ro le  he p la y s ,  an in d iv id u a l  is in d u c te d  in to  s p e c i f ic  a reas o f  k n o w ­
ledge , n o t  o n ly  in th e  n a r r o w e r  c o g n i t iv e  sense b u t  also in th e  sense 
of th e  kn o w le d g e  o f  n o rm s ,  v a lu e s ,  and  even  em otions  ( B e r g e r  & 
L u c k m a n n ,  1 9 6 7 :7 6 ) .  T h is  k n o w le d g e  may become so in te r n a l iz e d  t h a t  
the in d iv id u a l  c o n s id e rs  th e  ro le  "an  in e v i ta b le  fa te  f o r  w h ic h  ( h e )
27
may d isc la im  r e s p o n s ib i l i t y . "  " j  have  no cho ice  in t h e  m a t te r ,  I h a v e  
to ac t  t h is  w ay  because  o f  my p o s i t io n "  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :9 1 )  
T h e re  is th e n  a " to ta l  i d e n t i f i c a t i o n  o f  th e  in d iv id u a l  w i th  h is  s o c ia l ly  
ass igned  ro le "  and  he is id e n t i f ie d  as n o th in g  b u t  t h a t  t y p e "  ( B e r g e r  
& L u c k m a n n ,  1967: 9 1 ) .  S ig n i f i c a n t l y ,  th e  p h y s ic ia n  loses h is  c iv i l i a n  
s ta tu s  u po n  e n te r in g  m edica l schoo l.  Medica l s tu d e n ts  b e g in  c a l l in g  
one a n o th e r  " d o c to r "  and  th e y  become " d o c to r "  to  e v e ry o n e  ( in c lu d in g  
th e i r  w iv e s )  f o r  l i fe  ( B a s h s h u r ,  1979).
T h e  c h a ra c te r  o f  o c c u p a t io n a l s o c ia l iz a t io n  d e p e n d s  u po n  " t h e  
s ta tu s  o f  th e  b o d y  o f  kn o w le d g e  t h a t  is th e  fo u n d a t io n  f o r  th e  s y m ­
bo lic  u n i v e r s e . "  T h e  c r i t e r ia  to  e n te r  th e  s o c ia l iz a t io n  p ro ce ss  " a re  
e s ta b l ish e d  in s t i t u t i o n a l l y  to  enhance  th e  p r e s t ig e  o f  th e  ro les  o r  to  
meet o th e r  id eo log ica l in te r e s ts "  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :1 4 1 ) .  
T y p ic a l l y ,  th e  s o c ia l iz a t io n  p rocess  re q u i re s  t h a t  th e  in d iv id u a l  com m it 
h im se lf  f u l l y  to  th e  r e a l i t y  t h a t  is be in g  in te r n a l iz e d .  T h e  s o c ia l iz in g  
p e rson ne l ta k e  on th e  ro le  o f  s ig n i f ic a n t  o th e rs  and  th e  in d iv id u a l  
be ing  soc ia l ized  becomes e m o t io n a l ly  d e p e n d e n t  u po n  them  and e s ta b ­
lishes a s t r o n g  id e n t i f ic a t io n  w i th  them  ( B e r g e r  & L u c k m a n n ,  1967: 
157). T h e  in d iv id u a l  m us t commit h im s e lf  in  a c o m p re h e n s iv e  w a y  to  
the  new r e a l i t y  o f  h is  e x is te n c e .  T h is  is e s p e c ia l ly  needed in  i n s t i t u ­
t ions  w h e re  th e  in d iv id u a l  is be in g  soc ia lized  in to  an o f f i c ia l  r e a l i t y -  
d e f in in g  ro le ,  l ik e  t h a t  o f  a p h y s ic ia n  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :1 4 5 ) .
P h y s ic ia n s  le a rn  t h e i r  ro les  t h r o u g h  a com p le x  s o c ia l iz a t io n  
p rocess  t h a t  b e g in s  w hen th e y  e n te r  medica l schoo l.  T h e  r ig o r s  and  
expense  o f  m edica l schoo l,  th e  adm iss ion  r e q u i r e m e n ts , th e  p ro te g e  
system  and th e  c o l leg ia l bon ds  o f  the  medica l p ro fe s s io n  all r e f le c t  th e  
above th e o re t ic a l  f ra m e w o rk  f o r  o c c u p a t io n a l s o c ia l iz a t io n .  U pon
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c o m p le t io n  o f  m edica l s c h o o l,  th e  s y m b o lic  u n iv e r s e  o f  th e  p h y s ic ia n  
in c lu d e s  e la b o ra te  r i g h t s ,  o b l ig a t io n s  and s ta n d a rd  p r a c t ic e s .  E xam ­
p les  o f  th e s e  a re  e v id e n t  in  p u b l ic  d e fe re n c e ,  l i c e n s u re  a nd  th e  
ce rem on ious  H ip p o c ra t ic  O a th .  T h is  s y m b o lic  u n iv e r s e  a lso r e q u i r e s  a 
r o le - s p e c i f ic  v o c a b u la r y  and  r o u t in e  in te r p r e t a t io n s  and c o n d u c t  
w i th in  th e  in s t i t u t i o n .  T h e  p h y s ic ia n  is now s oc ia l ized  to  p la y  h is  ro le  
as d e f in e r  o f  r e a l i t y  f o r  th e  p a t ie n t .
In  a n y  d is c u s s io n  o f  th e  ro le  o f  th e  p h y s ic ia n  a s ig n i f i c a n t  
am oun t o f  a t te n t io n  m u s t be g iv e n  to  p ro fe s s io n a l is m .  T h e  s o u rc e ,  
s t r u c t u r e  and  c h a r a c te r is t ic s  o f  p ro fe s s io n a l is m  p lace  p ro fe s s io n a ls  in 
a p o s i t io n  o f  dom in ance . P ro fe ss io n a l ism  is c o n s id e re d  th e  u l t im a te  in 
o c c u p a t io n a l s ta tu s  in  A m e r ic a n  s o c ie ty  and  th e  p h y s ic ia n  is th e  
p r o to ty p e  o f  p ro fe s s io n a l is m  ( B a s h s h u r ,  1979).
A c c o rd in g  to  E l io t  F r ie d s o n  (F r ie d s o n ,  1 9 7 0 :1 5 8 ) ,  a p ro fe s s io n  
a t ta in s  and m a in ta in s  i ts  p o s i t io n  b y  v i r t u e  o f  th e  p a t ro n a g e  and 
p r o te c t io n  o f  some e l i te  segm en t o f  s o c ie ty  w h ic h  has been p e rs u a d e d  
t h a t  t h e r e  is some spec ia l v a lu e  to  th e  p ro fe s s io n s '  w o r k .  I ts  p o s i t io n  
is t h u s  s e c u re d  b y  th e  p o l i t ic a l  and econom ic in f lu e n c e  o f  th e  e l i te  
w h ic h  s p o n s o rs  i t .  T h is  in f lu e n c e  d r iv e s  c o m p e t in g  o c c u p a t io n s  o u t  
o f  th e  same area o f  w o rk  and  d is c o u ra g e s  o th e rs  b y  v i r t u e  o f  th e  
c o m p e t i t iv e  a d v a n ta g e s  c o n fe r re d  upon  th e  chosen o c c u p a t io n .  I t  
r e q u i r e s  s t i l l  o th e rs  to  be s u b o rd in a te d  to  th e  p o s i t io n .  T h e  w o r k  o f  
th e  chosen  o c c u p a t io n  is u n l ik e ly  to  have  been s in g le d  o u t  i f  i t  d id  
n o t  r e p r e s e n t  o r  e x p re s s  some o f  th e  im p o r ta n t  b e l ie fs  o r  v a lu e s  o f  
t h a t  e l i t e .  B u t  s ince  chosen b y  the  e l i te ,  i t  need n o t  r e p r e s e n t  th e  
v a lu e s  o f  th e  a v e ra g e  c i t iz e n .  T h e  w o rk  o f  th e  p ro fe s s io n  is d y n a m ic  
and  i t  may e v e n tu a l ly  d iv e r g e  f ro m  th e  ’ v ie w s  o f  th e  d o m in a n t  e l i t e ,
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b u t  th e  d o m in a n t  e l i te  have  to  a p p ro v e  i t  in  o r d e r  f o r  i t  to  s u r v i v e .
A c c o rd in g  to  F r ie d s o n  ( F r ie d s o n ,  1 9 7 0 :1 8 5 ) ,  th e  fo rm a l c r i t e r i a  
o f  a p ro fe s s io n  in c lu d e  d e te rm in a t io n  o f  i t s  ow n s ta n d a r d s  o f  e d u c a ­
t io n  and  t r a i n in g ,  legal r e c o g n i t io n  b y  some fo rm  o f  l i c e n s u re  w h ic h  is 
g ra n te d  b y  b o a rd s  t h a t  a re  m anned b y  m em bers o f  th e  p ro fe s s io n ,  
c o n t ro l  o f  th e  le g is la t io n  c o n c e rn in g  th e  p ro fe s s io n  and  a u to n o m y  t h a t  
p e rm its  th e  p r a c t i t i o n e r  to  be r e la t iv e ly  f r e e  o f  la y  e v a lu a t io n  and  
c o n t ro l .  T h e  p ro fe s s io n 's  s e rv ic e  o r ie n ta t io n  is a c c e p te d  b y  th e  
p u b l ic ,  and  th e  p ro fe s s io n 's  le a d e rs  have  p e rs u a d e d  s o c ie ty  to  g r a n t  
and s u p p o r t  i t s  a u to n o m y .
A u to n o m y  is a c r i t i c a l  f a c to r  in  p ro fe s s io n a l is m .  I t  a l low s  f o r  
s e l f - r e g u la t io n  and i t  in f lu e n c e s  th e  ou tcom e o f  th e  in te r a c t io n  b e ­
tween p o l i t ic a l  and  econom ic p o w e r  and  o c c u p a t io n a l  r e p r e s e n t a t io n . 
F r ie d so n  has show n how m ed ic ine  as an o rg a n iz e d  p ro fe s s io n  c o n t r o ls  
the  k n o w le d g e ,  s k i l l  and te c h n o lo g y  t h a t  compose th e  means o f  p r o ­
d u c t io n ,  and how th is  c o n t ro l  makes i t  p o s s ib le  f o r  th e  m edica l p r o ­
fess ion  to  m a in ta in  i t s  p o s i t io n  o f  dom inance  in  A m e r ic a n  s o c ie ty .
T h e  Role o f  th e  P a t ie n t
T h e  p a t ie n t  has had no p r e p a r a to r y  s o c ia l iz a t io n  on how to  be a 
p a t ie n t  (D e n to n ,  1 9 6 7 :1 41 ) .  One le a rn s  th e  e x p e c ta t io n s  and c o n d u c t  
as p a r t  o f  th e  a d m it t in g  p ro c e d u re s  in to  th e  h o s p ita l  w h ic h  s e rv e  to  
change  a p e rs o n  in to  a p a t ie n t .  T h e re  is no t im e  f o r  th e  i n t e r n a l i ­
za t ion  o f  n o rm s .  T h e  p a t ie n t  is u n fa m i l ia r  w i th  th e  d iv is io n  o f  la b o r ,  
a u t h o r i t y  s t r u c t u r e ,  and  l i fe s ty le  o f  th e  h o s p i ta l ,  so she has no 
s ta n d a rd s  f o r  b e h a v io r ,  and  t h e r e fo re  no t y p i f i c a t io n s  as a r e fe re n c e  
p o in t  f ro m  w h ic h  to  n e g o t ia te  h e r  r e a l i t y .
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A c c o rd in g  to  s y m b o l i c - in t e r a c t io n is t  t h e o r y ,  w h en  an in d iv id u a l  
" s w i tc h e s  w o r l d s , "  and h e r  s u b je c t iv e  r e a l i t y  is t r a n s fo r m e d  o r  m o d i­
f ie d ,  a p ro ce ss  o f  re s o c ia l iz a t io n  is r e q u i r e d .  T h is  p ro c e s s  resem b les  
p r im a r y  s o c ia l iz a t io n  because  i t  has to  ch a n g e  r e a l i t y  f o r  th e  i n d i v i ­
dua l and  c o n s e q u e n t ly  m u s t  r e p l ic a te  th e  s t r o n g ly  a f fe c t i v e  i d e n t i f i c a ­
t io n  w i t h ,  and em otiona l d e p e n d e n c y  u po n  th e  s o c ia l iz in g  p e rs o n n e l 
who w e re  c h a r a c te r is t i c  o f  c h i ld h o o d  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :1 5 7 ) .  
T h is  s o c ia l iz a t io n  p ro c e s s  c a n n o t  b e g in  u n t i l  f t  f i r s t  d is m a n t le s  and 
d is in te g r a te s  th e  p re v io u s  r e a l i t y .  T h e  s o c ia l iz in g  p e rs o n n e l m u s t 
become th e  s ig n i f i c a n t  o th e rs  w ho m ed ia te  th e  new  r e a l i t y  to  th e  
in d iv id u a l .  T h is  r e q u i re s  a p h y s ic a l  s e g re g a t io n  o f  th e  in d iv id u a l  
f ro m  th e  " in h a b i ta n ts  o f  th e  o th e r  w o r l d , "  e s p e c ia l ly  th e  " c o h a b i ta n ts "  
( B e r g e r  & L u c k m a n n ,  196 7 :1 5 8 ) .  T h is  is e s p e c ia l ly  n e c e s s a ry  's ince 
c re a t in g  a new r e a l i t y  in v o lv e s  a re o rg a n iz a t io n  o f  th e  c o n v e rs a t io n a l  
a p p a ra tu s  and a chan ge  in  s ig n f i c a n t  p a r tn e r s  in  c o n v e rs a t io n  because  
i t  is in  c o n v e rs a t io n  w i th  th e  new s ig n i f i c a n t  o th e rs  t h a t  th e  p a t ie n t 's  
s u b je c t iv e  r e a l i t y  is ch a n g e d  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :1 59 ) .
T h e  o ld  r e a l i t y  m u s t be r e in te r p r e te d  w i th in  th e  new r e a l i t y .  
" T h is  r e in te r p r e t a t io n  b r in g s  a b o u t  a r u p t u r e  in  th e  s u b je c t iv e  b io ­
g r a p h y  o f  th e  in d iv id u a l  in  te rm s  o f  B . C .  and  A . D . "  ( B e r g e r  & 
L u c k m a n n ,  1967: 159 ).  T h e  p a t ie n t  may now r e fe r  to  " B e fo re  m y
h e a r t  a t ta c k ,  I sm oked c ig a r e t t e s , "  and " a f t e r  my h e a r t  a t ta c k ,  I 
s to p p e d  s m o k in g . "  Once th e  o ld  r e a l i t y  is r e in t e r p r e t e d ,  i t  is p o s s i ­
b le  to  p re s c r ib e  a new r e a l i t y  f o r  th e  p a t ie n t  and th e  t r a n s fo r m a t io n  
may be c o n s id e ra b le  ( B e r g e r  & L u c k m a n n ,  196 7 :1 6 1 ) .  In cases o f  
s h o r t - t e r m  h o s p i ta l iz a t io n ,  " t h e  t ra n s fo rm a t io n  may be f a i r l y  ra d ic a l  
b u t  t e m p o ra ry  in  d u r a t i o n , "  w h i le  " c h r o n ic  p a t ie n ts  may r e q u i r e  f u l l
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re s o c ia l iz a t io n "  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :1 6 3 ) .  T y p i c a l l y ,  t h e n ,  th e  
p a t ie n t  h o s p i ta l iz e d  f o r  a s h o r t  p e r io d  o f  t im e  w i l l  e x p e r ie n c e  a new 
r e a l i t y ,  one t h a t  is s o c ia l ly  c o n s t r u c te d  f o r  h e r  t h r o u g h  h e r  i n t e r ­
ac t ion  w i th  th e  p h y s ic ia n .  I f  she re g a in s  h e r  h e a l th ,  she w i l l  r e t u r n  
to h e r  o ld  r e a l i t y  u p o n  d is c h a rg e  f ro m  th e  h o s p i ta l .
C le a r ly ,  t h is  f r a m e w o rk  is a w o rk a b le  one w i th in  w h ic h  to  a n a ­
lyze  th e  p a t ie n t 's  h o s p i ta l  e x p e r ie n c e .  T h e  p a t ie n t  is s u b je c te d  to  
th e  p h y s ic a l  s e g re g a t io n  o f  th e  h o s p ita l  and  its* s u b s e q u e n t  e n v i r o n ­
mental s h o c k .  She e n c o u n te rs  a d e p e rs o n a l iz a t io n  p ro c e s s  w h ic h  
s t r ip s  h e r  i d e n t i t y  and d is m a n t le s  h e r  p re v io u s  r e a l i t y .  T h e  p h y s i ­
cian ac ts  as th e  p r im a r y  s o c ia l iz e r ,  a g e n t  o f  social c o n t r o l ,  and  i n t e r ­
p r e te r  o f  p a s t  e x p e r ie n c e  (s y m p to m s ,  h e a lth  s ta tu s ,  e t c . )  f o r  th e  
p a t ie n t .  H is p o w e r  a d v a n ta g e  enab les  him to  p lace  th e  p a t ie n t  i n  a 
p o s i t io n  o f  d e p e n d e n c y  and s u b o rd in a t io n .  T h r o u g h  socia l in te r a c t io n ,  
he has c o n s t r u c te d  a new r e a l i t y  f o r  th e  p a t ie n t .
T h e  th e o re t ic a l  f ra m e w o rk  o f  s y m b o l ic - in te ra c t io n is m  p rom ises  to  
be u s e fu l  to  a new u n d e r s ta n d in g  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r ,  
and is a p p ro p r ia te  f o r  th e  s t u d y  o f  th e  p o w e r  p ro ce ss  t h a t  c o n s t r u c ts  
th is  p o w e r  a d v a n ta g e  f o r  th e  p h y s ic ia n  and a llow s him  to  c re a te  th is  
new r e a l i t y  f o r  th e  p a t ie n t .
S y m b o l ic - in te r a c t io n is m :  A D iscu ss io n  o f  a M ic r o - T h e o r y
S y m b o l ic - in te ra c t io n is m  d e r iv e s  i t s  ro o t  p ro p o s i t io n  f ro m  M a r x - - "  
th a t  m an 's  co n sc io u sn e ss  is d e te rm in e d  b y  h is  socia l b e in g , "  and  t h a t  
"hum an  t h o u g h t  is fo u n d e d  in  hum an a c t i v i t y  ( la b o r )  and  in  th e  socia l 
r e la t io n s  b r o u g h t  a b o u t  b y  th is  a c t i v i t y "  ( B e r g e r  & L u c k m a n n ,  1967: 
6).
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H e r b e r t  B lu m e r  ( B lu m e r ,  1969 :1 )  co ined  th e  te rm  "s y m b o l ic  
in te ra c t io n is m "  and h is  c o n c e p t  o f  t h is  a p p ro a c h  re l ie s  c h ie f l y  on th e  
t h o u g h t  o f  G eorge  H e r b e r t  Mead. M ead 's  a n a ly s is  o f  s y m b o l ic  i n t e r ­
ac t io n is m  sees i t  as a p re s e n ta t io n  o f  g e s tu re s  and  a re s p o n s e  to  th e  
m ean ing  o f  th o se  g e s tu re s .  A g e s tu re  is d e f in e d  as a n y  a s p e c t  o f  an 
o n g o in g  a c t io n  t h a t  s ig n i f ie s  th e  la r g e r  a c t  o f  w h ic h  i t  is a p a r t .  
G e s tu re s  can be such  t h in g s  as r e q u e s ts ,  com m ands, o r d e r s ,  c u e s ,  
d e c la ra t io n s ,  e tc .  T h e  p e rs o n  who re s p o n d s  o rg a n iz e s  h is  re s p o n s e  
on th e  bas is  o f  w h a t  th e  g e s tu re s  mean to  him w h i le  th e  p e rs o n  who 
p re s e n ts  th e  g e s tu re s  a d va nces  them  as an in d ic a t io n  o f  w h a t  he is 
p la n n in g  to  do and w h a t  he w a n ts  th e  re s p o n d e n t  to  do o r  u n d e rs ta n d  
(B lu m e r ,  1 9 6 9 :9 ) .
B lu m e r  ( B lu m e r ,  1969 :2 )  a d va nces  th e  idea t h a t  s y m b o lic  i n t e r ­
ac t ion ism  can be e x p la in e d  on th e  bas is  on th r e e  p re m is e s .  T h e  f i r s t  
is t h a t  hum an b e in g s  a c t  to w a rd  t h in g s  on th e  bas is  o f  th e  m ean ings  
t h e y  have  f o r  th e m . B lu m e r  d e f in e s  t h in g s  as e v e r y t h in g  th e  hum an 
b e in g  comes in  c o n ta c t  w i th  in  h is  w o r ld :  p h y s ic a l  o b je c ts ,  o th e r
p e o p le ,  i n s t i t u t io n s ,  a c t iv i t ie s  o f  o th e rs  and  s i tu a t io n s .  S e c o n d ly ,  he 
s u g g e s ts  t h a t  th e  m ean ings  o f  t h in g s  a r is e  o u t  o f  th e  socia l in te r a c t io n  
t h a t  one has w i th  o th e r s .  T h e  t h i r d  p rem ise  is t h a t  th e s e  m ean ings  
o f  t h in g s  a re  in te r p r e te d  b y  th e  in d iv id u a l  w h i le  he is d e a l in g  w i th  
t h e m .
B lu m e r  ( B lu m e r ,  1 9 6 9 :5 -8 )  em phasizes t h a t  m ean ings  f o r  t h in g s  
a r is e  o u t  o f  th e  p ro ce ss  o f  in te ra c t io n  be tw een  peo p le .  T h e i r  a c t io n s  
o p e ra te  to  d e f in e  th e  t h in g  and these  m ean ings  a re  used as i n s t r u ­
m en ts  f o r  th e  g u id a n c e  and  fo rm a t io n  o f  a c t io n .  Seen in  t h is  w a y ,  
s y m b o l ic  in te ra c t io n is m  v ie w s  "soc ia l in te ra c t io n  as th e  p ro c e s s  t h a t
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fo rm s  hum an c o n d u c t . "  A n y  g iv e n  s p h e re  o f  l i fe  u n d e r  s t u d y  m u s t  
then  be v ie w e d  as a m o v in g  p ro c e s s  in  w h ic h  th e  p a r t i c ip a n t s  a re  
d e f in in g  and  in t e r p r e t in g  each o th e r 's  a c ts .
I t  is im p o r ta n t  to  see how th e  p ro c e s s  o f  d e s ig n a t io n  and  i n t e r ­
p re ta t io n  is s u s ta in in g ,  u n d e r c u t t i n g , r e d i r e c t in g  and t r a n s fo r m in g  
the  w ays  in  w h ic h  th e  p a r t i c ip a n t s  a re  f i t t i n g  to g e th e r  t h e i r  l in e s  o f  
ac t ion  ( B lu m e r ,  1 9 6 9 :5 3 ) .  S y m b o l ic  in te r a c t io n  is n o t  p re o rd a in e d  o r  
s ta t ic .  I t  in v o lv e s  th e  c o n t in u o u s  o n g o in g  in te r p r e t a t io n  o f  th e  
m eaning o f  th e  ac t io n s  o r  re m a rk s  o f  th e  o th e r  p e rs o n  and  th e n  
f i t t i n g  one 's  own ac ts  to  th e  o n g o in g  ac ts  o f  a n o th e r  ( B lu m e r ,  1969: 
66).
Max W eber ( G r a b e r ,  1975 :68 )  s u p p o r ts  t h is  n o t io n  t h a t  socia l 
ac t ion  is in t e r p r e t i v e  and o r ie n te d  to  th e  b e h a v io r  o f  o th e r s .  He 
s u g g e s ts  t h a t  i t  is n o t  n e c e s s a ry  to  know  th e  p s y c h o lo g ic a l  m o t ives  o f  
the  a c to rs  in  o r d e r  to  a n a lyze  socia l a c t io n .  I n t e r p r e t i v e  s o c io lo g y ,  
he s a y s ,  is n o t  in te re s te d  in  m o t iv e s ,  i t  is in te re s te d  in th e  a n a ly s is  
o f  b e h a v io r .  A c c o rd in g  to  W eber,  a c to rs  in a socia l s i tu a t io n  use 
t h e i r  b e h a v io r  to  reach  a d e s i re d  r e s u l t .  B y  o b s e rv in g  th e  b e h a v io r ,  
you  can fo rm u la te  c e r ta in  c o n c lu s io n s  a b o u t  th e  p u rp o s e  o f  th e  a c t io n ,  
and a c t io n  is  a lw ays  an u n d e rs ta n d a b le  s p e c i f ic  b e h a v io r  to w a rd  
o b je c ts .
Because o f  i t s  th e o re t ic a l  fo c u s  on hum an in te r a c t io n ,  s y m b o lic  
in te ra c t io n is m  is ab le  to  em brace  all hum an re la t io n s h ip s .  T h e  p a r t i ­
c ip a n ts  in  each s i tu a t io n  have  th e  common ta s k  o f  c o n s t r u c t in g  t h e i r  
acts  b y  in te r p e t in g  and d e f in in g  th e  ac ts  o f  each o th e r  ( B lu m e r ,  
196 9 :6 7 ) .  Each p a r t ic ip a n t  occup ies  a d i f f e r e n t  p o s i t io n ,  ac ts  f ro m  
th a t  p o s i t io n  and engages in a s e p a ra te  and d i s t i n c t  a c t .  T h e  p a r ­
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t i c ip a n t s  each a t te m p t  to  f i t  t h e i r  ac ts  t o g e th e r  h o w e v e r ,  b y  i n t e r ­
p r e t in g  and  d e f in in g  th e  ac ts  o f  o th e rs  and  u s in g  th e s e  a c ts  as a 
g u id e  f o r  t h e i r  own b e h a v io r  ( B lu m e r ,  1 9 6 9 :7 0 ) .
B lu m e r  ( B lu m e r ,  1 9 6 9 :7 2 -7 6 )  sees s o c ie ty  as peo p le  m e e t ing  
v a r io u s  s i tu a t io n s  t h a t  a re  t h r u s t  upon  them  b y  t h e i r  c o n d i t io n s  o f  
l i fe  and  a t te m p t in g  to  w o rk  o u t  jo in t  a c t io n s  in w h ic h  t h e y  a l ig n  t h e i r  
ac ts  to  one a n o th e r .  Each p a r t i c ip a n t  does so b y  i n t e r p r e t i n g  th e  
ac ts  o f  o th e rs  and in t u r n  b y  m ak ing  in d ic a t io n s  to  o th e rs  as to  how 
t h e y  s h o u ld  a c t .  T h e  p a r t ic ip a n t s  m ay f i t  t h e i r  ac ts  to  one  a n o th e r  
in  an o r d e r l y  fa s h io n  on th e  bas is  o f  com prom ise , o u t  o f  d u r e s s ,  to  
a c h ie v e  re s p e c t iv e  goa ls o r  o u t  o f  shee r  n e c e s s i ty .
T h r o u g h  p re v io u s  in te ra c t io n  peop le  d e v e lo p  and  a c q u i r e  common 
u n d e r s ta n d in g s  o r  d e f in i t io n s  o f  how to  ac t  in c e r ta in  s i t u a t io n s .  
S ince  re a d y -m a d e  and com m only  accep ted  d e f in i t io n s  a re  a t  h a n d ,  
l i t t l e  s t r a in  is p laced  upon  peop le  in g u id in g  t h e i r  ac t io n s  in th e s e  
k in d s  o f  s i tu a t io n s .  H o w e v e r ,  m any o th e r  s i tu a t io n s  may n o t  be 
d e f in e d .  In t h is  e v e n t ,  t h e i r  l ines  o f  a c t io n  may n o t  f i t  t o g e th e r  and 
in te r p r e ta t io n s  m u s t be de ve lo p e d  and accom m odation to  one a n o th e r  
needs to  be w o rk e d  o u t .  A c c o rd in g  to  B lu m e r  ( B lu m e r ,  1 9 6 9 :8 6 ) ,  in  
th e  case o f  such  u n d e f in e d  s i tu a t io n s ,  i t  is a d v a n ta g e o u s  to  t ra c e  and 
s tu d y  th e  e m e rg in g  p rocess  o f  d e f in i t io n  t h a t  is b r o u g h t  in to  p la y .  
T h e  p h y s ic ia n /p a t ie n t  e n c o u n te r  is such  a s i tu a t io n .
B lu m e r  ( B lu m e r ,  1969 :73 ) advoca tes  t h a t  th e  recom m ended r e ­
s ea rch  be c o n d u c te d  in such  a m anne r t h a t  th e  s tu d y  o f  a c t io n  be 
made f ro m  th e  p o s i t io n  o f  th e  a c to r .  S ince  a c t io n  is fo rg e d  b y  th e  
a c to r  o u t  o f  w h a t  he p e rc e iv e s ,  i n t e r p r e t s  and ju d g e s ,  one m u s t  v ie w  
th e  o p e ra t in g  s i tu a t io n  as th e  a c to r  sees i t ,  p e rc e iv e  o b je c ts  as th e
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a c to r  p e rc e iv e s  th e m , a s c e r ta in  t h e i r  m ean ing  in  te rm s  o f  th e  m ea n in g  
t h e y  have  f o r  th e  a c to r ,  and  fo l lo w  th e  a c to r 's  l ine  o f  c o n d u c t  as th e  
a c to r  o rg a n iz e s  i t .  T h e  re s e a rc h e r  m u s t ta k e  th e  ro le  o f  th e  a c to r  
and  see h is  w o r ld  f ro m  h is  s ta n d p o in t .  I t  is th e  in t e n t  o f  t h is  s t u d y  
to  a ccom p lish  p r e c is e ly  t h is .  A m ic r o - s tu d y  o f  th e  p h y s i c ia n /p a t i e n t  
e n c o u n te r  p rom ises  to  re v e a l th e  e m e rg in g  p ro c e s s  o f  d e f in i t i o n  t h a t  
re s u l t s  f ro m  th e  b e h a v io r  o f  th e  p a r t i c ip a n t s  b y  v ie w in g  th e  o p e ra t in g  
s i tu a t io n  and o b s e rv in g  th e  fo rm u la t io n  o f  c o n d u c t  b y  th e  p r in c ip a ls .
B lu m e r  ( B lu m e r ,  1969 :88 ) sees la rg e  o rg a n iz a t io n s  such  as h o s p i ­
ta ls  "as  a r ra n g e m e n ts  o f  peop le  who a re  in te r l i n k e d  in t h e i r  r e s p e c ­
t i v e  a c t io n . "  A t  a n y  one p o in t ,  p a r t i c ip a n t s  ( p a t ie n t s )  may be 
c o n f ro n te d  b y  th e  o rg a n iz e d  a c t iv i t i e s  o f  th e s e  peop le  in to  w h ic h  t h e y  
m u s t  f i t  t h e i r  own a c ts .  T h e  socia l o rg a n iz a t io n  e n te rs  in to ,  th e  
a c t io n  to  th e  e x te n t  to  w h ic h  i t  shapes s i tu a t io n s  in  w h ic h  peop le  a c t ,  
and  to  th e  e x te n t  to  w h ic h  i t  s u p p l ie s  f i x e d  se ts  o f  sym bo ls  w h ic h  
peop le  use in  in t e r p r e t in g  t h e i r  s i tu a t io n .
T h is  n o t io n  is  s u p p o r te d  b y  E rv in g  G offm an (G o f fm a n ,  1959 :241) 
who d e f in e s  a socia l e s ta b l is h m e n t  as a n y  p lace s u r ro u n d e d  b y  f i x e d  
b a r r ie r s  in  w h ic h  a p a r t i c u la r  k in d  o f  a c t i v i t y  r e g u la r l y  ta k e s  p lace .  
A c c o rd in g  to  G o ffm a n , a team o f  p e r fo rm e rs  w i th in  th e  socia l e s ta b l is h ­
m en t co o p e ra te  to  p re s e n t  to  an a ud ien ce  a g iv e n  d e f in i t io n  o f  th e  
s i t u a t io n .  T y p i c a l l y ,  b u t  n o t  a lw a y s ,  a g re e m e n t is s t re s s e d  and  
o p p o s i t io n  o r  c o n f l i c t  is u n d e rp la y e d .  T h is  a t te m p t  to  a ch ie ve  a g r e e ­
m en t is c o n t r a d ic te d  h o w e v e r  b y  th e  fa c t  t h a t  th e  p e r fo rm e rs  c a r e ­
f u l l y  c o n t ro l  com m un ica tion  w i th  th e  au d ie n ce  w hen t h e y  a re  p r e s e n t  
and  e x p re s s  a d i f f e r e n t  a t t i t u d e  to w a rd  them  w hen  th e  a u d ie n c e  is 
a b s e n t .  G o ffm an b e l ie ve s  th is  f ra m e w o rk  to  be c h a r a c te r is t ic  o f
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n e a r ly  all A m e r ica n  socia l in te r a c t io n .  He s u g g e s ts  t h a t  t h is  d ra m a ­
tu r g ic a l  p e rs p e c t iv e  is d e p e n d e n t  upon  te c h n iq u e s  o f  im p re s s io n  
m anagem ent t h a t  a re  em p loyed  b y  th e  m em bers  o f  th e  socia l e s ta b l is h ­
m e n t .  For exam p le ,  i f  an in d iv id u a l  is to  d i r e c t  o th e r s ,  he w i l l  o f te n  
f in d  i t  u s e fu l  to  keep s t r a te g ic  s e c re ts  f ro m  th e m , b u t  i t  w i l l  be 
n e c e s s a ry  re g a rd le s s  o f  h is  p o w e r  p o s i t io n  to  c o n v e y  e f f e c t i v e ly  w h a t  
he w a n ts  d o n e .  Power o f  a n y  k in d  m u s t  be d is p la y e d  and  w i l l  have  
d i f f e r e n t  e f fe c ts  d e p e n d in g  u po n  how i t  is d ra m a t iz e d .
G o ffm an (G o f fm a n ,  195 9 :2 4 8 -9 )  adva nces  th e  idea t h a t  im p re s s io n s  
a re  th e  means b y  w h ic h  re c ip ie n ts  g u id e  t h e i r  re sp o n se s  w i th o u t  
h a v in g  to  w a i t  u n t i l  th e  f u l l  consequences  o f  th e  in fo r m a n t 's  a c t io n s  
are  f e l t .  S ince  th e  r e a l i t y  f o r  th e  in d iv id u a l  is n o t  a lw ays  p e r c e p ­
t ib le ,  app e a ra n ce s  m u s t be re l ie d  u p o n .  I r o n ic a l ly ,  th e  m ore  th e  
in d iv id u a l  is c o n c e rn e d  a b o u t  th e  im p e rc e p t ib le  r e a l i t y ,  th e  m ore  he 
m u s t c o n c e n t ra te  on a p p e a ra n c e s .  T y p i c a l l y ,  p h y s ic ia n s  and  h o s p ita l  
s t a f f  a re  e x p e r t s  a t  w i th h o ld in g  in fo rm a t io n  f ro m  p a t ie n ts ,  in fo rm a t io n  
th a t  is v ig o r o u s ly  s o u g h t  b y  p a t ie n ts  because o f  th e  v e r y  p e rs o n a l 
n a tu re  o f  i l ln e s s .  G offm an d e s c r ib e s  com m un ica tion  te c h n iq u e s  such  
as in n u e n d o ,  s t r a te g ic  a m b ig u i t y ,  and c ru c ia l  om iss ion  t h a t  a l low  th e  
e x p e r t s  to  p r o f i t  f ro m  lies w i th o u t  t e c h n ic a l ly  t e l l in g  a n y  (G o f fm a n ,  
1 9 5 9 :6 2 ) .  D o c to rs  ra t io n a l iz e  these  " w h i te  l ie s "  as p r o te c t in g  th e  
p a t ie n t ,  s p a r in g  t h e i r  em o t ion s ,  o r  as acce p ta b le  because th e  p a t ie n t  
w o u ld n ' t  u n d e r s ta n d ,  w hen in  f a c t ,  th e  w i th h o ld in g  o f  in fo rm a t io n  is  a 
fo rm  o f  im p re s s io n  m anagem ent n e c e s s a ry  to  c o n t ro l  th e  socia l e n c o u n ­
te r  and  s u s ta in  an o f f ic ia l  d e f in i t io n  o f  th e  s i t u a t io n .  Such a t e c h ­
n iq u e  enhances  th e  medica l m y s t iq u e  and c o n t r ib u te s  to  p ro fe s s io n a l 
dom inance  in  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r .
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G offm an  (G o f fm a n ,  1959 :23 )  s u g g e s ts  t h a t  s ta g e c r a f t  is c r u c ia l  to  
social in te r a c t io n  i f  one is  to  in f lu e n c e  th e  o b s e r v e r s .  He in d ic a te s  
t h a t  th e  s e t t in g ,  f u n l t u r e ,  d e c o r  and  p h y s ic a l  la y o u t  p r o v id e  " th e  
s c e n e ry  a nd  th e  s tage  p ro p s  f o r  th e  sp a te  o f  hum an a c t io n . "  He 
notes  t h a t  r e c e n t  d e v e lo p m e n ts  in  th e  m ed ica l p ro fe s s io n  h a v e  made i t  
in c re a s in g ly  im p o r ta n t  f o r  a d o c to r  to  have  access to  th e  e la b o ra te  
s c ie n t i f i c  s ta g e  p r o v id e d  b y  la rg e  h o s p i ta ls .
T h e re  is  s u b s ta n t ia l  e v id e n c e  to  in d ic a te  t h a t  th e  in c re a s e d  
te c h n o lo g y  o f  m ode rn  m ed ic ine  has in c re a s e d  th e  p h y s ic ia n 's  d e p e n ­
dence upo n  th e  h o s p ita l  to  p r o v id e  th e  n e c e s s a ry  e q u ip m e n t  f o r  th e  
p ra c t ic e  o f  m e d ic in e .  A d d i t io n a l l y ,  te c h n o lo g y  has r e i f ie d  th e  m e ch a n ­
ical model f o r  m ed ic ine  and s u b s e q u e n t ly  w iden ed  th e  gap  be tw een  
w ha t p a t ie n ts  seek  and p h y s ic ia n s  p r o v id e  ( E is e n b e r g ,  1 9 7 7 :9 ) .  
T e c h n o lo g y  has a lso e x p a n d e d  th e  in fo rm a t io n  base f o r  m e d ic in e ,  and  
p h y s ic ia n s  c o n t ro l  t h is  in fo r m a t io n .  From  th is  p e r s p e c t iv e ,  t e c h n o ­
logy  has s u b s ta n t iv e ly  c o n t r ib u te d  to  th e  p o w e r  t h a t  p h y s ic ia n s  have  
o v e r  th e  ou tcom e o f  th e  p h y s ic ia n /  p a t ie n t  e n c o u n te r ,  p o w e r  as a 
r e s u l t  o f  th e  b o d y  o f  k n o w le d g e  t h a t  p h y s ic ia n s  h a ve  and p a t ie n ts  
n e e d .
A l l  k n o w le d g e  is s o c ia l ly  d i s t r i b u t e d  and th e  m echan ism  o f  t h is  
d i s t r ib u t io n  is d e p e n d e n t  u p o n  th e  s t r u c t u r e  o f  th e  socia l e n v i ro n m e n t  
in w h ic h  th e  socia l in te r a c t io n  and th e  e x c h a n g e  o f  kn o w le d g e  ta k e s  
place ( B e r g e r  & L u c k m a n n ,  1 9 5 7 :1 6 ) .  A m ic ro -a n a ly s is  o f  th e  p h y s i ­
c ia n -p a t ie n t  e n c o u n te r  w i th in  th e  socia l e n v i ro n m e n t  o f  th e  h o s p ita l  
shou ld  p r o v id e  v a lu a b le  in s ig h ts  in to  t h is  e x c h a n g e  o f  k n o w le d g e .
P e te r  B e rg e r  and Thom as L u c k m a n n 's  ( B e r g e r  & L u c k m a n n ,  
1967:19) t r e a t is e  in  th e  so c io lo g y  o f  k n o w le d g e  c la im s t h a t  r e a l i t y ,
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w h a t  is  rea l and  m e a n in g fu l  to  a p e rs o n ,  is c o n s t r u c te d  t h r o u g h  th e  
soc ia l in te r a c t io n  th e  in d iv id u a l  has w i th  o th e r s .  I n d iv id u a ls  in t e r a c t  
w i th  one a n o th e r  as a r e s u l t  o f  th e  k n o w le d g e  t h e y  have  o f  th e  s i t u ­
a t io n .  N e g o t ia t io n  o f  th e  s i tu a t io n  is p o s s ib le  o n ly  w hen  b o th  p a r t i c i ­
p a n ts  h a ve  th e  k n o w le d g e  t h a t  is n e c e s s a ry  to  a c c u ra te ly  i n t e r p r e t  
th e  s i t u a t io n .
A c c o rd in g  to  B e rg e r  and  L uckm an n  ( B e r g e r  & L u c k m a n n ,  1967: 
2 0 -2 4 ) ,  e v e r y d a y  l i fe  p re s e n ts  i t s e l f  as a r e a l i t y  t h a t  is in t e r p r e t e d  
b y  men and  is s u b je c t iv e ly  m e a n in g fu l  to  them  as a c o h e re n t  w o r ld .  
I t  is a w o r ld  t h a t  g u id e s  t h e i r  c o n d u c t  and o r ig in a te s  t h e i r  t h o u g h ts  
and a c t io n s .  T h is  w o r ld  o f  e v e r y d a y  l i fe  is ta k e n  f o r  g ra n te d  as 
r e a l i t y  b y  o r d in a r y  m embers o f  s o c ie ty .  I t  is an o rd e re d  r e a l i t y  t h a t  
is  f i l l e d  w i th  m e a n in g fu l  o b je c ts  and a la n g u a g e  t h a t  g iv e s  i t  sense 
and m e a n in g .  E v e ry d a y  l i fe  is an in te r s u b je c t iv e  w o r ld  o f  common 
sense t h a t  one sh a re s  w i th  o th e r s .  I t  is  r o u t in iz e d  and as long  as 
ro u t in e s  c o n t in u e  w i th o u t  i n t e r r u p t i o n , t h e r e  is no p ro b le m ,  b u t  w hen  
p ro b le m s  o c c u r ,  th e  r e a l i t y  o f  e v e r y d a y  l i fe  seeks to  in te g ra te  th e  
p ro b le m a t ic  w i th  th e  u n p ro b le m a t ic .
P rob lem s may t ra n s c e n d  th e  b o u n d a r ie s  o f  th e  r e a l i t y  o f  e v e r y ­
d a y  l i fe  and  c re a te  an a l to g e th e r  d i f f e r e n t  r e a l i t y  f o r  th e  in d iv id u a l ,  
one t h a t  is m a rke d  b y  c i r c u m s c r ib e d  m ean ings  and  modes o f  e x p e r i ­
ence .
T h e  t r a n s i t io n  be tw een  re a l i t ie s  is m a rke d  b y  th e  
r i s in g  and  f a l l in g  o f  th e  c u r t a in .  As th e  c u r ta in  r is e s ,  th e  
s p e c ta to r  is t r a n s p o r te d  to  a n o th e r  w o r ld  w i th  i ts  own 
m ean ings  and an o r d e r  t h a t  may o r  may n o t  have  m uch to  
do w i th  th e  o r d e r  o f  e v e r y d a y  l i fe  ( B e r g e r  & L u c k m a n n ,  
1 9 6 7 :2 5 ) .
T h e  in d iv id u a l 's  a t te n t io n  is t u r n e d  aw ay f ro m  e v e r y d a y  l i fe  and
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u n d e r  th e s e  new c irc u m s ta n c e s ,  e v e r y d a y  la n g u a g e  d o e s n ' t  w o r k  to  
i n t e r p r e t  th e  new e x p e r ie n c e s ,  and r e a l i t y  is d i s to r t e d  f o r  th e  i n d i ­
v id u a l  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :2 6 ) .
When p e rs o n s  become i l l  and r e q u i r e  h o s p i ta l iz a t io n  th e y  e x p e r i ­
ence j u s t  t h is  t y p e  o f  r e a l i t y  d i s t o r t io n .  T h e  r e a l i t y  o f  t h e i r  e v e r y ­
d a y  l i fe  is  d is p la c e d  b y  a new r e a l i t y  t h a t  is  s o c ia l ly  c o n s t r u c te d  
t h r o u g h  s y m b o lic  in te ra c t io n  w i th  th e  p h y s ic ia n .  He c re a te s  a new 
r e a l i t y  f o r  th e  p a t ie n t ,  u s in g  th e  h o s p ita l  as th e  socia l o r g a n iz a t io n  
and th e  h o s p ita l  s t a f f  as a g e n ts  o f  socia l c o n t r o l .  Even th o u g h  
s y m b o lic  in te ra c t io n is m  im p lies  a n e g o t ia t io n  o f  r e a l i t y ,  I c h a l le n g e  th e  
idea t h a t  t h is  new r e a l i t y  is n e g o t ia te d  be tw een  th e  p a t ie n t  and  th e  
p h y s ic ia n .  I s u b m it  t h a t  th e  d is p ro p o r t io n a te  po w e r  a d v a n ta g e  t h a t  
th e  p h y s ic ia n  h o ld s  o v e r  th e  p a t ie n t  l im i ts  a n y  le g it im a te  n e g o t ia t io n  
o f  t h is  new r e a l i t y .
S y m b o l ic  in te ra c t io n is m  th e o r iz e s  t h a t  th e  socia l in te r a c t io n  o f  
e v e r y d a y  l i fe  c re a te s  one 's  s e l f - im a g e  and  c o n ta in s  th e  re c ip ro c a l  
t y p i f i c a t io n s  t h a t  d e f in e  how one dea ls  w i th  o th e r s .  T h e se  s h a re d  
t y p i f i c a t io n s  a re  d eve lop ed  and made p o s s ib le  b y  sh a re d  la n g u a g e ,  
s ig n i f ic a t io n s  and s y m b o ls ,  all o f  .which c o n t r ib u te  to  p ro d u c e  sh a re d  
kn o w le d g e  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :3 3 ) .
I t  is m y c o n te n t io n  t h a t  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  is n o t  
based on re c ip ro c a l  t y p i f i c a t io n s  because o f  th e  la c k  o f  sh a re d  k n o w ­
ledge  be tw e en  th e  p a r t i c ip a n t s .  F u r th e r m o r e ,  s h a re d  kn o w le d g e  is 
a b s e n t  f ro m  th e  p h y s ic ia n /p a t ie n t  r e la t io n s h ip  because th e  p h y s ic ia n  
chooses i t  to  be . L a n g u a g e , s ig n i f ic a t io n ,  and sym bo ls  in  h e a lth  ca re  
a re  d e s ig n e d  to  o b s c u re  r a th e r  th a n  to  i l lu m in a te ,  and t h e r e fo r e  th e y  
keep th e  p a t ie n t  in a low s ta te  o f  k n o w le d g e .  T h is  keeps th e  p h y s i -
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c ian  in  a h ig h l y  d is p r o p o r t io n a te  p o s i t io n  o f  p o w e r  and l im i ts  th e  
p a t i e n t ' s ' a b i l i t y  to  n e g o t ia te  th e  r e a l i t y  t h a t  em erges f ro m  th e  p h y s i ­
c ia n /p a t ie n t  e n c o u n te r .
T h is  s t u d y  u s in g  th e  s y m b o l i c - in t e r a c t io n is t  f r a m e w o rk  p rom ises  
to  look  b e y o n d  th e  p o w e r  r e la t io n s h ip  to  th e  v e r y  p ro c e s s  o f  b e h a v io r  
t h a t  a w a rd s  t h a t  p o w e r  to  th e  p h y s ic ia n .  A c c o rd in g  to  B lu m e r ,  
( B lu m e r ,  196 9 :8 )  social in te r a c t io n  is th e  p rocess  t h a t  fo rm s  hum an 
c o n d u c t .
S y m b o l ic  in te ra c t io n is m ,  as an in t e r p r e t i v e  o r  c o g n i t iv e  a p p ro a c h ,  
s u b s c r ib e s  to  th e  t h e o r y  t h a t  in d iv id u a ls  d e f in e  each s i tu a t io n  and  
th e n  s u b s e q u e n t ly  c o n s t r u c t  t h e i r  a c t io n .  T h e re  a re  d i f f e r e n t  s t ra n d s  
o f  m ic r o - t h e o r y ,  b u t  t h e y  all b e a r  u po n  t h is  s t u d y  because t h e y  all 
d e n y  th e  t r a d i t io n a l  soc io log ica l a p p ro a c h  t h a t  in d iv id u a ls  le a rn  ro les  
and ac t  a c c o r d in g ly  in a g iv e n  s i t u a t io n .  I t  has been s u g g e s te d  t h a t  
" t r a d i t io n a l  s o c io lo g y  re d u c e s  in d iv id u a ls  to  ho l lo w  a c to rs  m e re ly  d o in g  
socia l a c t io n s "  ( B e n g - H u a t  C h u a ,  1974: 24 3 ) .
S y m b o l ic - in te ra c t io n is m  em phas izes th e  deve lo p m e n ta l p r o p e r t ie s  
o f  in te r a c t io n  w h i le  th e  usua l s t r u c t u r a l  a p p ro a c h  in  so c io lo g y  te n d s  
to  n e g le c t  m ic ro s c o p ic  a n a ly s is  o f  in te r a c t io n  and i ts  deve lo p m e n ta l 
c h a ra c te r  (G la z e r  & S t ra u s s ,  1 9 6 4 :6 78 ) .  B y  u n c o v e r in g  th e  d e v e lo p ­
m enta l p r o p e r t ie s  o f  social in te r a c t io n ,  i t  makes p o s s ib le  " th e  u n d o in g  
o f  th e  occas ioned  r e a l i t y . "  S ym bo lic  in te ra c t io n is m  as a f ra m e w o rk  
can be "a  p o w e r fu l  too l f o r  th e  d e m y s t i f ic a t io n  and  d e - o b je c t i f ic a t io n  
o f  th e  p r o d u c ts  o f  hum an a c t i v i t y  w h ic h  a re  e i th e r  r e in fo r c e d  o r  
ta k e n  im p l ic i t l y  as th e  n e c e s s a ry  b o u n d a r ie s  o f  b e h a v io r "  ( B e n g - H u a t  
C h u a ,  1 9 7 4 :2 53 ) .
B e rg e r  and Luckm an n  ( B e r g e r  & L u c k m a n n ,  1967 :19) p ro p o s e
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t h a t  " r e a l i t y  is s o c ia l ly  c o n s t r u c te d "  and  t h a t  "h u m a n  b e in g s  c re a te  o r  
c o n s t r u c t  t h e i r  ow n socia l r e a l i t y  in  t h e i r  in te r a c t io n  w i th  o t h e r s , "  
T h e y  m a in ta in  t h a t :
T h e  th e o re t ic a l  fo rm u la t io n s  o f  r e a l i t y ,  w h e th e r  t h e y  
be s c ie n t i f i c  o r  p h i lo s o p h ic a l ,  o r  even  m y th o lo g ic a l  do n o t  
e x h a u s t  w h a t  is ' r e a l1 f o r  th e  m em bers o f  a s o c ie ty  . . .
t h e  s o c io lo g y  o f  k n o w le d g e  m u s t f i r s t  c o n c e rn  i t s e l f  w i th  
w h a t  peop le  'k n o w ' as ' r e a l i t y '  in  t h e i r  e v e r y d a y  l iv e s .  In 
o th e r s  w o rd s ,  common sense 'k n o w le d g e ' r a th e r  th a n  ' id e a s ' 
m u s t  be th e  c e n t ra l  fo c u s  . . . I t  is p r e c is e ly  t h is  'k n o w ­
le dge ' t h a t  c o n s t i tu te s  th e  f a b r i c  o f  m ean ings  w i th o u t  w h ic h  
.no s o c ie ty  c o u ld  e x is t  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :1 5 ) .
T h o s e  w ho s u p p o r t  s y m b o l i c - in t e r a c t io n is t  t h e o r y  r e ly  h e a v i ly  
u po n  th e  idea t h a t  hum an b e h a v io r  is a r e s u l t  o f  th e  in t e r p r e t a t io n  o f  
th e  e v e r y d a y  w o r ld  o f  o b je c ts .  S h ib u ta n i  a rg u e s  t h a t  th e  o n ly  w a y  to  
u n d e r s ta n d  hum an b e h a v io r  and i ts  o rg a n iz a t io n  in to  d iv e r s e  t y p e s  o f  
socia l p a t te r n s  is  " to  co m p re h e n d  th e  w o r ld  o f  o b je c ts  c re a te d  b y  th e  
in te r a c t in g  p a r t ie s "  ( S h ib u ta n i ,  1 9 6 1 :9 6 ) .  Human b e h a v io r  is ,  t h e r e ­
f o r e ,  o rg a n iz e d  a ro u n d  o b je c ts  w i th  th e  s y m b o lic  and d e f in i t io n a l  
c a p a c it ie s  o f  hum ans d e te rm in in g  t h e i r  m ean ing  and  hum an a c t io n  
( T u r n e r ,  1 9 7 4 :2 8 3 ) .  D. Z im m erm an and D. L. W iede r ( M o r r is ,  1975: 
170) a d v a n c e  th e  n o t io n  t h a t  " t h e  socia l w o r ld  does n o t  e x is t  in d e p e n ­
d e n t l y  o f  th e  socia l m ean ings  t h a t  m em bers use to  a c c o u n t  i t  and  
hence  c o n s t i t u te  i t ;  socia l s t r u c t u r e  has no id e n t i t y  in d e p e n d e n t  o f  
m em ber 's  e v e r y d a y  sense o f  i t . "
T h e re  has been c o n s id e ra b le  d e b a te  o v e r  th e  u s e fu ln e s s  o f  
sy m b o lic  in te r a c t io n  t h e o r y  and some c lass ica l s o c io lo g is ts  have  c r i t ­
ic iz e d  i t s  p r a c t ic io n e r s  f o r  n o t  " s p e l l ( i n g )  o u t  th e  socia l im p l ic a t io n s  
o f  t h e i r  a p p ro a c h "  o r  f o r  s im p ly  " c o n f in e ( in g )  th e m s e lv e s  to  a n a ly z in g  
th e  ru le s  t h a t  seem to  g o v e rn  e v e r y d a y  b e h a v io r . "  O th e rs  see s y m ­
b o l ic  in te ra c t io n is m  as a "new '" k in d  o f  fu n c t io n a l is m  w'here "h u m a n
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b e h a v io r  is seen to  be th e  la ck  o f  s o c ia l ly  s h a re d  ro le s  o r  n o r m s - - a  
fu n c t io n  o f  m e a n in g le s s n e s s "  ( M o r r i s ,  197 5 :1 7 2 ) .
J o n a th a n  H . T u r n e r  ( T u r n e r ,  1974 :283) o u t l in e s  th e  p o in ts  o f  
c o n v e rg e n c e  be tw e en  fu n c t io n a l is m  and in te ra c t io n is m .  He s u g g e s ts  
th a t  b o th  p e rs p e c t iv e s  a re  q u i te  s im i la r  and  t h a t  th e  d iv e rg e n c e  
be tw een  them  re p re s e n ts  m ore o f  a s t r a te g ic  d i f f e r e n c e  o v e r  how 
soc io log ica l re s e a rc h  s h o u ld  be c o n d u c te d  th a n  a d is a g re e m e n t  o v e r  
the  n a tu r e  o f  th e  socia l w o r ld .
A m a jo r  c r i t ic is m  o f  s y m b o l ic - in te ra c t io n is m  is t h a t  i t  is fo u n d e d  
upon  th e  idea o f  r e a l i t y  n e g o t ia t io n  and i ts  t h e o r is t s  re fu s e  to  a d m it  
a n y  i n f l e x i b i l i t y  in  th e  socia l w o r ld .  Social r e a l i t y  d e ve lo p s  f r e e ly  as a 
se r ies  o f  b a rg a in s  n e g o t ia te d  and  s t r u c k  b y  th e  m em bers . I ts  c r i t i c s  
say t h a t  t h is  a p p ro a c h  " ig n o re s  th e  fa c t  t h a t  some p e o p le 's  d e f in i t io n s  
o f  r e a l i t y  c a r r y  m ore w e ig h t  th a n  o th e rs  and  may even  impose upon  
o th e rs  . . .  i t  assumes t h a t  e v e r y  man is in a p o s i t io n  equa l to  
e v e ry o n e  e lse "  ( M o r r is ,  1975: 173 ).  Randa ll C o l l in s  and M ichae l
M a k o w s k y  ( M o r r i s ,  1975 :172) rem ind  us t h a t  "w h i le  n e g o t ia t io n  o f  
r e a l i t y  may be p o s s ib le ,  we a re  all aw are  t h a t  th o se  w i th  econom ic and 
m i l i t a r y  p o w e r  a re  more ab le  to  make t h e i r  d e f in i t io n s  o f  r e a l i t y  s t i c k . "  
O th e r  c r i t i c s  have  no ted  t h a t  th e r e  has been r e la t iv e ly  no c o n c e rn  
w i th  th e  n a tu r e  o f  p o w e r  o r  i t s  d i s t r ib u t i o n  in s o c ie ty  w i t h ,  t h e y  
conce de , th e  p o s s ib le  e x c e p t io n  o f  G o ffm an 's  w o rk  in w h ic h  he dea ls  
w i th  th e  p o w e r  o f  th e  in s t i t u t io n  to d e te rm in e  th e  r e a l i t y  t h a t  w i l l  be 
accep ted  ( M o r r i s ,  1975 :173 ).
G eo rge  Gonos (G o n o s ,  1977:855) a rg u e s  t h a t  G o ffm an , p re s u m a b ly  
a s y m b o l i c - in t e r a c t io n is t  and  a m ajor s p o k e s p e rs o n  f o r  t h is  sc h o o l,  
im p lies  a s t r u c t u r a l i s t  p e rs p e c t iv e  in h is  th e o re t ic a l  w o r k .
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He a rg u e s  t h a t  w h i le  in te r a c t io n is t s  a t te m p t  to  deal w i th  th e  u n fo ld in g  
o f  a c tu a l  e v e r y d a y  e v e n ts ,  i t  is G o ffm a n 's  in t e n t  to  'see b e h in d 1 t h is  
c o n s ta n t  a c t i v i t y  to  th e  " s t r u c t u r e s "  t h a t  i n v i s i b l y  g o v e rn  i t  (G o n o s ,  
1 9 7 7 :8 5 7 ) .
A c c o rd in g  to  Gonos (G o n o s ,  1 9 7 7 :8 5 8 ) ,  th e  f i r s t  issue  w i th  
G o ffm an  is  n o t  in t e r a c t io n ,  b u t  f ra m e .  Gonos accuses th o s e  w ho have  
s tu d ie d  th e  p ro c e s s  o f  " d e f in in g  th e  s i t u a t io n "  o f  ig n o r in g  th e  m ic r o ­
s t r u c t u r e s  w i th in  w h ic h  t h is  in fo rm a l a c t i v i t y  o f  d e f in in g  ta k e s  p la c e .  
He s u g g e s ts  t h a t  G o ffm a n 's  s t u d y  o f  e v e r y d a y  l i fe  has made th e s e  
" f ra m e s "  i t s  fo c u s .  "F ra m e  a n a ly s is "  asks  a b o u t  " t h e  c e n t ra l  w o r k in g  
p r in c ip le s  t h a t  an im a te  a n y  p a r t i c u la r  mode o f  a c t i v i t y . "  I t  is "a n  
a t te m p t  to  become c o g n iz a n t  o f  th e  ru le s  f o r  c o g n i t io n  and  co m m u n i­
c a t io n  t h a t  a re  b o u n d  up  w i th  th e  p r o d u c t io n  o f  a n y  w o r l d . "
Gonos (G o n o s ,  197 7 :8 62 -67 )  a rg u e s  t h a t  th e  fo c u s  and  s t r e n g th  
o f  in te r a c t io n is t  t h e o r y  is t h a t  each s i tu a t io n  is n o t  c o n s t i t u te d  o f  
im posed fo rm a l ru le s  b u t  in fo rm a l ones t h a t  a re  o n g o in g ly  " n e g o t ia t e d . "  
He m a in ta in s  t h a t  G offm an sees th e  s i tu a te d  e n c o u n te r  as b e in g  " t ie d  
to  th e  la r g e r  socia l s t r u c t u r e "  and c o n d u c t  g u id e d  b y  th e  " in d iv id u a l 's  
p lace  w i th  re s p e c t  to  th e  socia l re la t io n s  o f  p ro d u c t io n  o f  a r i t u a l  
w o r l d . "  I n te r a c t io n is t s  em phas ize  th e  w o r ld - b u i l d in g  c a p a c it ie s  o f  
peop le  in  e v e r y d a y  s i tu a t io n s  and  look to  them  as th e  s o u rc e  o f  socia l 
c h a n g e  w h i le  G o ffm an t h in k s  o f  in d iv u d a ls  as " s u p p o r t s "  f o r  th e  
e x is te n c e  o f  socia l s t r u c t u r e s  and as " r e s o u rc e s "  ca l led  upon  to  b r in g  
a c t i v i t y  to  l i fe .  G offm an uses th e  s oc io lo gy  o f  e v e rd a y  l i fe  to  i d e n t i f y  
th e  r e a l i t y  o f  f ra m e  and i t  rem a ins  f o r  s o c io lo g is ts  to  a n a ly z e  th e  
p lace  o f  f ra m e s  o f  e v e r y d a y  l i fe  w i th in  p o l i t ic a l  and econom ic s y s te m s .
G o ffm a n 's  a p p ro a c h  is e s p e c ia l ly  r e le v a n t  to  th e  s tu d y  o f  th e
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p h y s i c ia n / p a t i e n t  e n c o u n te r  w i th in  th e  A m e r ic a n  h o s p ita l  s e t t i n g .  T h e  
h o s p i ta l  is a socia l o rg a n iz a t io n  w i th  i ts  ow n sys tem  o f  ro le s ,  s ta tu s e s  
and  no rm s  t h a t  d e f in e  th e  v a r io u s  fu n c t io n s  and s k i l ls  o f  i t s  in c u m ­
b e n ts .  T h e  "m ed ica l m ode l"  o f  p a t ie n t  c a re  has d o m in a te d  th e  soc ia l 
s t r u c t u r e  o f  th e  h o s p ita l  w i th  th e  em phas is  on te c h n ic a l  and p h y s ic a l  
ca re  p e rm ea ted  b y  an a u th o r i ta r ia n  c a s te - l ik e  socia l s t r u c t u r e  o f  s t a f f  
dom inance  and  p a t ie n t  s u b s e rv ie n c e  (G e o rg o p o u lo s ,  197 9 :2 9 5 ) .  T h is  
socia l s t r u c t u r e  s ig n i f i c a n t l y  im pac ts  upon  th e  p h y s ic ia n /p a t ie n t  
e n c o u n te r  and is t h e r e fo r e  ge rm ane  to  a n y  d is c u s s io n  o f  th e  r e la t io n ­
s h ip .
J .  H . G o ld th o rp e  s u p p o r ts  th e  re le v a n c e  o f  s t r u c t u r e  as w e l l .
T h e  s tu d y  o f  a c to rs  in in te ra c t io n  in  a s i tu a t io n  is o f  
v a lu e  b u t  to  d is re g a r d  . . . such  m a tte rs  as th e  eco n o lo g -
ic a l ,  d e m o g ra p h ic ,  te c h n ic a l ,  econom ic and p o l i t ic a l  c o n d i ­
t io n s  c o n s t r a in ts  and fa c i l i t ie s  o f  in te r a c t io n  is to  have  less 
th a n  a com p le te  u n d e r s ta n d in g  ( M o r r is ,  1975: 170 ).
S e v e ra l s c h o la rs  have  fo u n d  th e  s y m b o l ic - in te r a c t io n is t  f r a m e w o rk  
u s e fu l  in  th e  s tu d y  o f  hum an re la t io n s h ip s .  For exam p le ,  in  th e  
a rena  o f  m a r r ia g e ,  P e te r  B e rg e r  and H a n s f r ie d  K e l ln e r  ( B e r g e r  & 
K e l ln e r ,  1977 :262) s u g g e s te d  t h a t  "m en " c o n s t r u c t  a socia l r e a l i t y  
w i th  w h ic h  t h e y  can cope and p ro te c t  th em se lve s  f ro m  a sometimes 
h o s t i le  o u ts id e  e n v i ro n m e n t .  T h is  a n a ly s is  ig n o re s  women who a p p a r ­
e n t ly  have  no com parab le  c o n te x t  in to  w h ic h  th e y  can escape f ro m  
t h e i r  e v e r y d a y  f r u s t r a t i o n s ,  b u t  i t  is u s e fu l because i t  d e m o n s tra te s  
th e  l im i ta t io n s  o f  th e  p rocess  o f  n e g o t ia t io n  in  th e  socia l c o n s t r u c t io n  
o f  r e a l i t y .  Nona G la z e r 's  (G la z e r ,  1977:259) c r i t i q u e  o f  t h is  a n a ly s is ,  
h o w e v e r ,  s u g g e s ts  t h a t  th e  re la t io n  be tw een c u l tu r e  as a d e te rm in a n t  
o f  socia l b e h a v io r  and socia l in te ra c t io n  as a d e te rm in a n t  o f  socia l 
r e a l i t y  become b l u r r e d .  She cla ims t h a t  i t  is n o t  th e  id io s y n c r a t ic
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d e v e lo p m e n t  o f  socia l r e a l i t y  t h a t  g iv e s  th e  man th e  chan ce  to  b o ls te r  
h is  s a g g in g  s e l f -e s te e m  and  low m ora le  b u t  r a th e r  th e  c u l t u r a l  no rm s 
t h a t  p r e s c r ib e  th e  ro le  o f  home m anage r f o r  wom en.
S h e rm an  E is e n th a l and  A a ro n  Lazare  (E is e n th a l  & La z a re ,  1967: 
739 -748) d e v e lo p e d  a "n e g o t ia te d  a p p ro a c h "  to  p a t ie n th o o d  o u t  o f  th e  
e x p e r ie n c e  o f  o p e ra t in g  a w a lk - in  c l in ic  a t  a g e n e ra l  h o s p i ta l .  T h e y  
p ro p o s e d  t h a t  th e  same t r e a tm e n t  be a f fo rd e d  to  how th e  p a t ie n t  
d e f in e s  h e r  p ro b le m  and  s o lu t io n  as is a f fo rd e d  to  th e  p h y s ic ia n 's
d e f in i t io n  o f  th e  p a t ie n t 's  r e a l i t y .  T h e y  g a in e d  th e  p a t ie n t 's  p e r c e p ­
t io n  o f  h e r  r e a l i t y  in  th e  c o n d u c t  o f  th e  in i t ia l  in te r v ie w  and  th e y
fo u n d  t h a t  31% o f  th e  p a t ie n ts  d id  n o t  v e rb a l iz e  a s p e c i f ic  re q u e s t  to  
a d i r e c t  and  n o n - th r e a te n in g  s ta n d a rd  e l ic i ta t io n  p ro b e .  T h e y  e v a lu ­
a ted  t h is  as a v e r y  s a l ie n t  f i n d in g  in v ie w  o f  th e  a ssu m p t io n  o f  th e  
n e g o t ia te d  a p p ro a c h  t h a t  m ost i f  n o t  a ll v o lu n t a r y  p a t ie n ts  have  
re q u e s ts .  T h e i r  da ta  showed t h a t  p a t ie n ts  a re  more a p t  to  make 
s p e c i f ic  re q u e s ts  f o r  t r e a tm e n t  on w r i t t e n  q u e s t io n n a ire s  r a th e r  th a n  
to  v e r b a l iz e  th e s e  re q u e s ts .  T h e y  s u g g e s t  t h a t  p e rso n a l and  n o rm a ­
t iv e  c o n s t r a in ts  p la y  a s ig n i f i c a n t  ro le  in such  b e h a v io r  and  in d ic a te  
t h a t  f u t u r e  re s e a rc h  is  needed to  i d e n t i f y  th e  n a tu r e  o f  th e se
c o n s t r a in ts  in  th e  fa c e - to - fa c e  in te ra c t io n  be tw een p a t ie n t  and c l i ­
n ic ia n .  I t  is t h e i r  th e s is  t h a t  n e g o t ia t io n s  o v e r  t re a tm e n t  c o n d u c te d  
w i th o u t  a t te n t io n  to  th e  p a t ie n t 's  p e rc e p t io n s  and re q u e s ts  a re  h a n d i ­
capp ed  b y  a la ck  o f  essen t ia l in fo rm a t io n  and a re  th u s  less e f fe c t iv e .
R ita  Se iden M i l le r  ( M i l le r ,  1978:181-204) has c o n t r ib u te d  to  th e  
e v id e n c e  o f  th e  socia l c o n s t ru c t io n  o f  r e a l i t y  w i th  h e r  s tu d y  o f  th e  
a c q u is i t io n  o f  th e  p r e g n a n c y  id e n t i t y .  She conc lude s  t h a t  all i d e n t i ­
t ie s  a re  a c q u ire d  t h r o u g h  th e  processes  o f social c o n s t r u c t io n  o f
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r e a l i t ie s  w h ic h  m ay be in d e p e n d e n t  o f  o b je c t iv e  r e a l i t ie s .  She fo c u s e s  
on how  p r e g n a n t  A m e r ic a n  women b r in g  t o g e th e r  socia l and  p h y s io ­
log ica l p r e g n a n c y  to  a c q u ire  a p re g n a n c y  i d e n t i t y .  H e r  main th e s is  is 
t h a t  p h y s io lo g ic a l  e v e n ts  have  no m ean ing  u n t i l  a c to rs  choose to  
a s c r ib e  m ean ing  to  th e m . H e r  da ta  s u p p o r ts  th e  v ie w  t h a t  p h y s ic a l
s ig n s  a re  t ra n s fo rm e d  in to  e v id e n c e  o f  socia l p r e g n a n c y  t h r o u g h  a 
t y p i c a l l y ,  s p e e d y ,  in fo rm a l ,  “ in v is ib le "  p ro c e s s  o f  socia l c o n s t r u c t io n  
o f  m e a n in g .  T h e  p r e g n a n t  women t e n t a t i v e ly  re c o g n iz e d  t h e i r  new  
id e n t i t ie s  b u t  aw a ited  f u r t h e r  c o n f i rm a t io n  b y  a p h y s ic ia n  b e fo re  t h e y  
a c k n o w le d g e d  t h e i r  id e n t i t ie s  as f u l l y  “ r e a l . "  H e r a n a ly s is  re l ie s  
h e a v i ly  upo n  la b e l in g  t h e o r y .
L a b e l in g  a s c r ib e s  an id e n t i t y  to  an in d iv id u a l  and  d e f in e s  to  
some e x t e n t  how she is e x p e c te d  to  behave  and how o th e rs  s h o u ld  
beh ave  to w a rd  h e r .  La b e lin g  re q u i re s  a m in imal d e g re e  o f  c o n ce n su s  
be tw e en  th e  in d iv id u a l  c o n c e rn e d  and th e  s ig n i f i c a n t  o th e rs  w ho a c t  
as s ta tu s  d e f in e r s .  T h e  p h y s ic ia n  is th e  u l t im a te  s ta tu s  d e f in e r  in  
la b e l in g  i l ln e s s  (M e c h a n ic ,  1978 :249) and s ig n i f i c a n t  to  o u r  d is c u s s io n  
is  th e  f a c t  t h a t  p h y s ic ia n s  have  labe led  p re g n a n c y  as an i l ln e s s .  
A ,  T h io  s u g g e s ts  t h a t :
A n  u n d e r c u r r e n t  o f  c lass b ias f lo w s  benea th  la b e l in g  
t h e o r y .  I t  p ro v id e s  t a c i t  s u p p o r t  o f  th e  p o w e r  e l i te .  . . . 
la b e l in g  t h e o r y  focuses  on th e  d e v ia n ce  o f  th e  p o w e r le ss  
c la s s ,  n e g le c t in g  th e  dev ia n ce  o f  th e  p o w e r fu l  . . .  i t  
s u p p o r ts  th e  p o w e r  e l i te  in t h e i r  c o n c e n t ra t io n  on th e  
in d i  v id u a l  d e v ia n t  o r  h is  immediate m il l ie u  and n e g le c ts  an 
a n a ly s is  o f  th e  e s ta b l is h e d  pow er s t r u c t u r e  . . . ( M o r r is ,
1 9 7 5 :1 7 5 ) .
L a b e l in g  t h e o r y  equ a te s  d e v ia n c e  w i th  pow e r lessn ess  and makes d e v i ­
ance a c onse quen ce  o f  la b e l in g  b y  s u p e ro rd in a te s .  L a b e l in g  th e o r is t s  
r e ly  h e a v i ly  u po n  s ym b o lic  in te ra c t io n  because th e  fo c u s  is on re a c ­
t io n s  to  b e h a v io r  and th e  m anne r in  w h ic h  i t  becomes d e f in e d  as
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d e v ia n t .  O b s e rv a t io n  is c ru c ia l  to  la b e l in g  t h e o r y .  I t  is ea s ie r  to  
o b s e rv e  th e  a c t io n s  o f  th e  p o w e r le s s  th a n  o f  th e  p o w e r fu l ,  so la b e l in g  
t h e o r y  r e in fo r c e s  c lass  b ias  ( M o r r is ,  1 9 7 5 :1 7 5 ) .  T h e  P a rson ian  v ie w  
o f  i l ln e s s  d e f in e s  i t  as a d e v ia n t  re sp o n se  (P a rs o n s ,  1 9 7 5 :2 9 ) .  T h e  
p a t ie n t  la be l led  as d e v ia n t  b y  th e  p h y s ic ia n  becomes a v ic t im  o f  c lass  
b ia s .  T h is  s t u d y  is e s p e c ia l ly  s ig n f i c a n t  in  te rm s  o f  la b e l in g  t h e o r y  
because  i t  p r o v id e s  an o p p o r t u n i t y  to  o b s e rv e  th e  b e h a v io r  o f  th e  
p o w e r fu l  who do th e  la b e l l in g  and d e te rm in e  how t h a t  b e h a v io r  r e in ­
fo rc e s  la b e l in g  t h e o r y .
C a r l  H o s t ic k a  (H o s t ic k a ,  1979:609) re m in d s  us t h a t  p o w e r  is 
e x e rc is e d  t h r o u g h  th e  o f f ic ia l  d e f in i t io n  o f  r e a l i t y .  He ana lyze d  
la w y e r - c l ie n t  n e g o t ia t io n s  o f  r e a l i t y  w i th  a fo c u s  on th e  p o w e r  r e la ­
t io n s h ip s  t h a t  d e v e lo p  d u r in g  th is  n e g o t ia t io n .  H is em phas is  was on 
who c o n t ro l le d  th e  ke y  aspe c ts  o f  th e  n e g o t ia t io n  and how t h a t  c o n t ro l  
was e x e rc is e d .  He o b s e rv e d  f i f t y  c l ie n t / l a w y e r  in te ra c t io n s  and 
c o n c lu d e d  t h a t  la w y e rs  dom ina te  th e  in te r v ie w  p ro c e s s ,  c o n t ro l  th e  
in te r a c t io n  and shape th e  r e a l i t y  t h a t  em erges . T h e re  was some 
e v id e n c e  to  s u g g e s t  t h a t  t h is  b e h a v io r  y ie ld e d  in a p p r o p r ia te  d e s c r ip ­
t io n s  o f  c l ie n t 's  p ro b le m s .  T h is  in  t u r n  s u g g e s te d  t h a t  s e rv ic e s  
s p e c i f i c a l ly  e s ta b l is h e d  to  re sp o n d  to consu m e r needs do n o t  nece s ­
s a r i l y  c o n s id e r  th e  consu m e r w ish e s .  He a rg u e s  a long  w i th  H u ghes  
t h a t  p ro fe s s io n a ls  "p re s u m e  to  te l l  s o c ie ty  w h a t  is good and r i g h t  f o r  
th e  in d iv id u a l  and f o r  s o c ie ty  at la rge  in some aspec ts  o f  l i fe .  Indeed  
( p r o fe s s io n a ls )  se t th e  v e r y  te rm s  in  w h ic h  peop le  may t h in k  a b o u t  
some a sp e c ts  o f  l i f e . "
E l io t  F re id s o n  (F re id s o n ,  1970:91) has c o n t r ib u te d  i n s ig h t f u l ,  
c o m p re h e n s iv e  k n o w le d g e  r e g a rd in g  th e  co n c e p t  o f  p ro fe s s io n a l d o m i­
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nance  and  how i t  re la te s  to  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r .  He 
a n a ly z e s  th e  r e la t io n s h ip  as one t h a t  is p o te n t ia l l y  and  in h e r e n t l y  
c o n f l i c tu a l  because  o f  th e  d i f f e r i n g  p e rs p e c t iv e s  t h a t  each p a r t i c ip a n t  
b r in g s  to  th e  e n c o u n te r .  F re id s o n 's  a n a ly s is  c o n c e n t ra te s  on p r o f e s ­
s io n a l is m , h o w e v e r ,  and  does n o t  e v a lu a te  o r  a na lyze  th e  s i tu a t io n a l  
aspe c ts  o f  th e  e n c o u n te r .  W hile p ro fe s s io n a l dom inance  w i l l  be g iv e n  
s u b s ta n t ia l  c o n s id e ra t io n  in t h is  s t u d y ,  th e  em phas is  w i l l  be on th e  
b e h a v io r  o f  th e  p a r t i c ip a n t s  in th e  c o n c re te  s i tu a t io n a l  in te r a c t io n  
w i th  th e  a n t ic ip a t io n  t h a t  th e  b e h a v io r  w i l l  f u r t h e r  s u p p o r t  th e  v ie w s  
o f  b o th  H o s t ic k a  and  F re id s o n .
P.[VI. S t ro n g  and A .  G. D av is  ( S t r o n g  & D a v is ,  1977 :779) accuse 
sy m b o lic  in te ra c t io n is m  o f  la rg e ly  ig n o r in g  th e  s ig n i f ic a n c e  o f  ro le  in 
th e  s t u d y  o f  e n c o u n te r s .  T h e y  a re  a d d i t io n a l ly  im p ressed  w i th  th e  
im p o r ta n c e  o f  th e  p h y s ic ia n /p a t ie n t  in te r a c t io n  in  th e  h i s t o r y  o f  ro le  
a n a ly s is .  T h e y  commend T a lc o t t  Pa rsons  f o r  h is  immense c o n t r ib u t io n  
to  th e  a n a ly s is  o f  t h is  e n c o u n te r  and f o r  b r in g in g  m ed ic ine  in to  th e  
m a ins tream  o f  s o c io lo g y  b y  s t im u la t in g  a d d it io n a l  i n q u i r y .  T h e y  
o b s e rv e  t h a t  n ow , f o r  good reason , h is  w o rk  is la rg e ly  ig n o re d .  
T h e y  c r i t i c i z e  h im  " f o r  h a v in g  fa i le d  to  g ra s p  th e  c o m p le x it ie s  o f 
socia l in te r a c t io n ,  f o r  ig n o r in g  th e  fu n d a m e n ta l  c o n f l i c t  o f  in te r e s t  
be tw een  d o c to r  and  p a t ie n t  and t h e i r  v e r y  d i f f e r in g  re s o u rc e s  and f o r  
b e in g  b l in d  to  th e  g r e a t  v a r ie t ie s  o f  fo rm  fo u n d  b o th  in  m edica l 
p ra c t ic e  and  in  i l ln e s s  b e h a v io r . "
T a lc o t t  P a rsons  (P a rs o n s ,  1979:120) f i r s t  saw th e  p h y s ic ia n /  
p a t ie n t  r e la t io n s h ip  as b e in g  ha rm on ious  w i th  b o th  p a r t ic ip a n ts  h a v in g  
s im i la r  goa ls  and e x p e c ta t io n s .  He la te r  d e s c r ib e d  th e  re la t io n s h ip  as 
an "a s y m m e tr ic a l  s t r u c t u r e  o f  th e  ro le  re la t io n s h ip "  w i th  th e  p h y s ic ia n
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in  a p o s i t io n  o f  a u t h o r i t y ,  p o w e r  and  p r e s t ig e .  P a rsons  s u g g e s te d  
t h a t  th e  p h y s ic ia n  needed an a s y m m e tr ic a l p o w e r  a d v a n ta g e  o v e r  th e  
p a t ie n t  in. o r d e r  to  soc ia lize  th e  p a t ie n t  in to  a d h e re n c e  to  th e  p h y s i ­
c ia n 's  re g im e .  He a d v a n c e d  th e  idea t h a t  th e  p o w e r  a d v a n ta g e  is 
b o th  n e c e s s a ry  and welcome to  th e  p a t ie n t .  I t  is th e  in te n t  o f  t h is  
s t u d y  to  c h a l le n g e  t h a t  a s s u m p t io n .
S t r o n g  and  D a v is  ( S t ro n g  & D a v is ,  1977 :775 -781 ) p o in t  o u t  t h a t  
" t h e  s e r io u s  p ro b le m s  o f  in t e r p r e t a t io n ,  n e g o t ia t io n  and a l ig n m e n t  o f  
a c t io n  w e re  s im p ly  i r r e le v a n t  f o r  P a rs o n s . "  T h e y  also p o in t  o u t ,  
h o w e v e r ,  t h a t  th e  in te r a c t io n is t 's  f ra m e w o rk  m u s t in c lu d e  th e  ro le  
fo rm a t  t h a t  P a rsons  in t r o d u c e d  in  o r d e r  to  p r o v id e  a sense o f  fo rm  
t h a t  a c c o u n ts  f o r  th e  o v e rw h e lm in g  s im i l ia r i t y  and c o n t in u i t y  o f  e x p e r ­
ience  t h a t  is p re s e n t  in  e v e r y d a y  l i fe .
B a rn e y  G iaze r  and  Anse lm  S tra u s s  (G la z e r  & S t ra u s s ,  1964:672) 
p r o v id e d  a p a ra d ig m  f o r  th e  s tu d y  o f  aw areness  c o n te x ts  and socia l 
in te r a c t io n .  T h e i r  s tu d y  em phas ized deve lop m en ta l in te ra c t io n  and 
s u g g e s te d  t h a t  an aw areness  c o n te x t  s u r ro u n d s  and a f fe c ts  th e  i n t e r ­
a c t io n .  T h e y  s tu d ie d  d y in g  p a t ie n ts  in  a g e n e ra l h o s p i ta l  and c o n ­
c lu d e d  t h a t  " t h e  h o s p ita l  is m a g n i f ic e n t ly  o rg a n iz e d  b o th  b y  a c c id e n t  
and  d e s ig n  f o r  h id in g  th e  medical t r u t h  f ro m  p a t ie n ts  and th e  s t a f f  is 
t r a in e d  o r  accus tom ed  to  ac t  c o l lu s iv e ly  a ro u n d  p a t ie n ts  so as n o t  to  
d is c lo s e  m edica l s e c r e t s . "  T h e y  advanced  th e  idea t h a t  p h y s ic ia n s  
a re  s u p p o r te d  in  t h e i r  w i th h o ld in g  o f  in fo rm a t io n  b y  p ro fe s s io n a l 
ra t io n a le s .  Even fa m i ly  members o r  o th e r  p a t ie n ts  w i l l  s u p p o r t  th e  
p h y s ic ia n  in  w i th h o ld in g  in fo rm a t io n  because th e y  fee l he know s
w h a t 's  b e s t  f o r  th e  p a t ie n t .
T he se  s c h o la rs  id e n t i f ie d  c e r ta in  in te ra c t io n  ta c t ic s  em p loyed  b y
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th e  s t a f f  to  p r e v e n t  th e  p a t ie n t 's  k n o w le d g e  o f  th e  " r e a l . "  T h e  s t a f f  
g u a r d  a g a in s t  th e  p a t ie n t 's  o v e r h e a r in g  a n y  c o n v e rs a t io n  a b o u t  h is  
c o n d i t io n ,  eng age  in  c a re fu l  m anagem ent o f  e x p re s s io n s ,  and re d u c e  
th e  n u m b e r  o f  p o te n t ia l l y  d is c lo s in g  cues b y  re d u c in g  t im e s p e n t  w i th  
th e  p a t ie n t  o r  b y  r e s t r i c t i n g  t h e i r  c o n v e rs a t io n s  w i th  h e r .  Day and 
n ig h t  s t a f f  may g iv e  h e r  c o n t r a d ic t o r y  in fo rm a t io n  and th e  f r e q u e n t  
p ra c t ic e  o f  r o ta t in g  p e rs o n n e l t h r o u g h  th e  h o s p ita l  s e rv ic e s  makes 
c e r ta in  t h a t  th e  p a t ie n t  is c o n s ta n t ly  expo sed  to  s t a f f  who a re  u n f a ­
m i l ia r  w i th  h e r .  T h e  p a t ie n t  m ay become more k n o w le d g e a b le  a b o u t  
w h a t  is g o in g  on a b o u t  h e r  a f t e r  some d a y s  in th e  h o s p ita l  o r  a f te r  
re p e a te d  h o s p i ta l iz a t io n s .  She may come to  le a rn  t h a t  th e  h o s p ita l  is 
o rg a n iz e d  n o t  to  g iv e  h e r  a ll th e  in fo rm a t io n  t h a t  she needs a b o u t  h e r  
c o n d i t io n  b u t  r a th e r  to  w i th h o ld  m ost in fo rm a t io n .  When th is  o c c u rs ,  
th e  p a t ie n t  b e g in s  to  d i s t r u s t  th e  a c c u ra c y  o f  a n y  in fo rm a t io n  she 
may be g iv e n  (G la z e r  & S t ra u s s ,  1964 :672 ).
G la ze r  and  S t ra u s s  (G la z e r  & S t ra u s s ,  1964 :678) ra ise  q u e s t io n s  
a b o u t  in te ra c t io n  and  s t r u c t u r e  t h a t  s u g g e s t  t h a t  th e  in te r a c t io n is t  
a n a ly s is  m u s t  in c lu d e  th e  s t r u c t u r a l  c o n d i t io n s  u n d e r  w h ic h  th e  i n t e r ­
a c t io n  o c c u rs .  T h e y  in d ic a te  that- th e  in s t i t u t io n a l  c o n te x t  w i l l  f a c i l i ­
ta te  o r  im pede th e  a c q u is i t io n  o f  know le d g e  t h a t  is n e c e s s a ry  to  
n e g o t ia te  one 's  r e a l i t y .  T h e y  advance  th e  idea h o w e v e r  t h a t  th e  
usua l s t r u c t u r a l  a p p ro a c h  in  so c io lo gy  te n d s  to  n e g le c t  th e  m ic ro ­
sc o p ic  a n a ly s is  o f  in te ra c t io n a l  b e h a v io r  and  i ts  deve lop m en ta l c h a r ­
a c te r .  T h is  s t u d y  w i l l  a d d re s s  t h e i r  c o n c e rn  b y  a n a ly z in g  th e  b e h a ­
v io r  o f  th e  p a r t i c ip a n t s  in  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  w i th in  th e  
c o n te x t  o f  th e  socia l s t r u c t u r e  o f  th e  m odern  A m er ican  h o s p i ta l .
P e rh a p s  th e  m ost s ig n i f ic a n t  c o n t r ib u t io n s  to  th e  l i t e r a t u r e  on
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th e  p h y s i c ia n / p a t i e n t  e n c o u n te r  as s y m b o lic  in te r a c t io n  a re  th e  w o rk s  
o f  D a v id  H a y e s -B a u t is ta  ( H a y e s - B a u t is ta ,  1 9 7 6 :1 5 6 -1 6 2 ) .  H is s t u d y  
o f  u r b a n  C h ic a n o  p a t ie n ts  s o u g h t  to  c o n c e p tu a l iz e  th e  e v e r y d a y  ru le s  
b y  w h ic h  a p a t ie n t  makes cho ices  a b o u t  w h ic h  p r a c t i t i o n e r  s h o u ld  be 
c o n s u l te d  f o r  w h ic h  i l ln e s s .  He began h is  s t u d y  w i th  th e  p rem ise  
t h a t  a la y  p e rs o n  m u s t  o f te n  choose a p r a c t i t i o n e r  f ro m  co m p e t in g  
s p e c ia l is ts  w i th o u t  th e  sp e c ia l ize d  k n o w le d g e  needed to  c a te g o r iz e  
th e m . U s in g  th e  s y m b o l i c - in te r a c t io n is t  f r a m e w o r k / he o b s e rv e d  
p a t ie n t  in te r a c t io n s  w i th  p h y s ic ia n s  and c o n c lu d e d  t h a t  th e  p a t ie n ts  
d e v e lo p  t h e i r  own e v e r y d a y  k n o w le d g e  d u r in g  th e  c o u rs e  o f  these  
e n c o u n te rs  and  th is  kn o w le d g e  fo rm u la te s  re c ip e s  o r  ru le s  f o r  th e  
c o n s t r u c t io n  o f  t h e i r  social w o r ld .
A n  a d d i t io n a l  c o n t r ib u t io n  b y  H a y e s -B a u t is ta  ( H a y e s - B a u t is ta ,  
1976: 233 -238) was h is  i l lu m in a t in g  s tu d y  o f  p a t ie n t  n o n -c o m p l ia n c e  as 
a means o f  a s s e r t in g  c o n t ro l  in  a p a t ie n t / p r a c t i t i o n e r  r e la t io n s h ip .  
T h is  s t u d y  was g ro u n d e d  in th e  e x p e r ie n c e  o f  200 San F ra n c isco  B ay  
area C h ica n o  p a t ie n ts .  A g a in ,  th e  o b je c t iv e  o f  t h is  s t u d y  was to  
c o n c e p tu a l iz e  and  t h e o r e t ic a l ly  o r d e r  th e  e v e r y d a y  d e f in i t io n s  and 
ru le s  b y  w h ic h  th e s e  p a t ie n ts  assembled t h e i r  w o r ld  o f  h e a lth  ca re  
a c t io n .  He used  re c o u n te d  in c id e n ts  o f  d o c t o r /p a t ie n t  in te ra c t io n  as 
p e rc e iv e d  b y  p a t ie n ts  and o b ta in e d  b y  in te r v ie w s .
H a y e s -B a u t is ta  c la im s th e  issue  o f  pow er and c o n t ro l  e x e rc is e d  
b y  th e  p a t ie n t  has n o t  been p r e v io u s ly  e xam in ed , t h a t  most o f  th e  
w o rk  on th e  p h y s ic ia n /p a t ie n t  re la t io n s h ip  assumes p ro fe s s io n a l d o m i­
n an ce . He in d ic a te s  t h a t  in s p i te  o f  t h is  s o c ia l ly  d e f in e d  pow er 
a d v a n ta g e ,  p a t ie n ts  do o f te n  a t te m p t  to  e x e r t  some m easure  o f  c o n ­
t r o l .  P re v io u s  s tu d ie s  have  p ro v id e d  ev id e n ce  t h a t  p a t ie n ts  use
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l a y - r e f e r r a l  s y s te m s ,  a t te m p t  to  c o n t ro l  u n c e r t a in t y  and  g a in  a w a re ­
ness and in  e x t re m e  cases may te rm in a te  th e  re la t io n s h ip  w i th  th e  
p h y s ic ia n  in  an a t te m p t  to  ga in  c o n t r o l .  T h e  p e r s p e c t iv e  o f  H a yes -  
B a u t is ta 's  s t u d y  was t h a t  th e  s e a rc h  f o r  and  r e c e ip t  o f  m edica l ca re  
is a soc ia l a c t i v i t y  s u b je c t  to  th e  p re s s u re s  and c o n s t r a in ts  o f  a n y  
soc ia l in te r a c t io n .  H is s t u d y  o f  p a t ie n t  n o n -c o m p l ia n c e  c le a r ly  i n d i ­
ca tes  th e  e x tre m e s  to  w h ic h  p a t ie n ts  m u s t  r e s o r t  in  o r d e r  to  e x e r t  
some c o n t ro l  o v e r  t h e i r  own h e a l th .  T y p i c a l l y ,  n o n -c o m p l ia n c e  is n o t  
in  th e  b e s t  m edica l in te r e s ts  o f  th e  p a t ie n t .
W. T im o th y  A n d e rs o n  and D a v id  Helm (A n d e rs o n  & Helm, 1979: 
259) a n a ly z e d  th e  p h y s ic ia n /p a t ie n t  re la t io n s h ip  as a p ro ce ss  o f  r e a l i t y  
n e g o t ia t io n  be tw een  tw o  o r  m ore p a r t ic ip a n ts  w i th  c o m p e t in g  c o n c e p tu ­
a l iz a t io n s .  T h e y  a d v a n c e d  th e  idea t h a t  p e rc e iv e d  r e a l i t y  is s u b je c ­
t i v e  in  n a tu r e  and  is  in f lu e n c e d  b y  p r e v a i l in g  id e o lo g ie s ,  e n v i ro n m e n t ,  
socia l c o n ta c ts ,  and  n u m e ro u s  o th e r  f a c to r s .  D u r in g  an e n c o u n te r  
d i f f e r i n g  p e rc e p t io n s  a re  he ld  b y  th e  a c to rs  in v o lv e d ,  and th e  p rocess  
o f  re a c h in g  some acco rd  a b o u t  th e  t r u e  n a tu r e  o f  r e a l i t y  is a p rocess  
o f  r e a l i t y  n e g o t ia t io n  w h ic h  r a r e ly  s ta r t s  f ro m  a p o s i t io n  o f  p a r i t y .  
Some in d iv id u a ls  have  o r  o b ta in  a m anda te  to  impose t h e i r  d e f in i t io n s .
A n d e rs o n  and Helm (A n d e rs o n  & Helm, 1979 :262) p o in t  o u t  t h a t  
p h y s ic ia n s  d e f in e  h e a lth  and i l ln e s s  and t h a t  th e s e  ca te g o r ie s  c o n s t i ­
t u t e  a socia l r e a l i t y  d i s t i n c t  f ro m  any  p h y s ic a l  r e a l i t y .  T h e y  d e s c r ib e  
th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  as be in g  co m p le x ,  in h e r e n t ly  c o n f l i c -  
tu a l  and s o c ia l ly  c o n s t i t u te d  w i th  th e  p h y s ic ia n  m a in ta in in g  a p o s i t io n  
o f  d o m in ance . T h e y  a na lyze  t h is  dom inance  in  te rm s  o f  th e  com po­
n e n ts  o f  th e  e n c o u n te r .  T h e y  a rg u e  t h a t  th e  p a t ie n t  comes to  th e  
p h y s ic ia n ,  to  h is  space , and on h is  te rm s .  T h e  p h y s ic ia n  is more
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fa m i l ia r  w i th  th e  s e t t i n g ,  m ore c o m fo r ta b le ,  and less m y s t i f ie d  th a n
th e  p a t ie n t .  T h e  p a t ie n t  m u s t  be a v a i la b le  a t  th e  p h y s ic ia n 's  c o n ­
v e n ie n c e ,  is o f te n  k e p t  w a i t in g ,  and has l i t t l e  c o n t ro l  o v e r ,  w hen  th e  
e n c o u n te r  is te rm in a te d .  T h e  p a t ie n t  is o f te n  d is ro b e d  w h i le  th e
p h y s ic ia n  is d re s s e d .  T h e  p h y s ic ia n  m ost o f te n  is* in  a p h y s ic a l ly
e le v a te d  p o s i t io n  r e la t iv e  to  th e  p a t ie n t 's  p o s i t io n .  T h e  p a t ie n t  is 
t y p i c a l l y  a lone w h i le  th e  p h y s ic ia n  g e n e r a l ly  has a n u rs e  in a t t e n ­
da n ce . T h e  p a t ie n t  m u s t  g iv e  a c c o u n ts  to  th e  p h y s ic ia n  w h ic h  th e
p h y s ic ia n  th e n  in t e r p r e t s  f o r  th e  p a t ie n t .  T h e  p a t ie n t  is s u b je c t  to  
p h y s ic ia n  e v a lu a t io n ,  b u t  th e  p h y s ic ia n  is n o t  u s u a l ly  s u b je c t  to  c l ie n t  
e v a lu a t io n .
T h e  in te r e s t s ,  ru le s  and  c o n c e rn s  o f  th e  o rg a n iz a t io n  o f te n  se t 
th e  to n e  f o r  th e  p h y s ic ia n /p a t ie n t  r e la t io n s h ip  in  f a v o r  o f  th e  p h y s i ­
c ia n .  In th e  case o f  th e  h o s p i ta l ,  w hen  th e  goa ls o f  th e  h o sp ita l  and 
th e  p a t ie n t  do n o t  c o in c id e ,  i t  is p o s s ib le  t h a t  th e  p h y s ic ia n  w i l l  ac t  
in  f a v o r  o f  th e  h o s p i ta l ,  e s p e c ia l ly  i f  he is a s a la r ie d  p h y s ic ia n .  
H o w e v e r ,  w h e th e r  he fa v o r s  th e  h o s p ita l  o r  n o t ,  th e  p e rc e p t io n  o f  th e  
p h y s ic ia n 's  a l le g ia n c e  to  th e  h o s p ita l  b y  b o th  o f  th e  p a r t i c ip a n t s ,  can 
in c re a se  th e  p h y s ic ia n 's  a d v a n ta g e  ( A n d e rs o n  & Helm, 1979: 267 ).
A n d e rs o n  and  Helm (A n d e rs o n  & Helm, 1979 :269) c o n c lu d e  t h a t  
" t h e  socia l c o n s t r u c t io n  o f  r e a l i t y  in th e  p a t ie n t / p h y s ic ia n  e n c o u n te r  
is s t r u c t u r e d  in an a sy m m e tr ic a l d i re c t io n  f a v o r in g  th e  p h y s ic ia n 's  
r e a l i t y . "  T h e y  s u g g e s t  t h a t  th e  e n c o u n te r  is a p rocess  o f  r e a l i t y  
n e g o t ia t io n ,  and  th e  p a t ie n t  has th e  a b i l i t y  to  n e g o t ia te  t h is  r e a l i t y  
w i th  th e  p h y s ic ia n .  T h e  p a t ie n t  can ig n o re  th e  p h y s ic ia n 's  o r d e r s ,  
fa i l  to  see th e  p h y s ic ia n ,  d i r e c t l y  c h a l le n g e  th e  d o c to r 's  r e a l i t y ,  and
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in  g e n e ra l  be " i r r e s p o n s ib le "  in an e f f o r t  to  d o m in a te  th e  p h y s ic ia n 's  
r e a l i t y .  T h e  p a t ie n t  can also t r y  to  ch a n g e  p h y s ic ia n s  o r  seek a d d i ­
t io n a l  o p in io n s .
I s u b m it  t h a t  th e s e  a re  n o t  v a l id  o p t io n s  f o r  th e  p a t ie n t  as t h e y  
all im p ly  n e g a t iv e  c onse quen ces  f o r  h e r  h e a l th .  F u r th e r m o r e ,  th e  
p a t ie n t  la cks  th e  k n o w le d g e  to  e v a lu a te  th e  a u t h e n t i c i t y  o f  th e  r e a l i t y  
t h a t  th e  p h y s ic ia n  has c re a te d  f o r  h e r .
I t  is m y c o n te n t io n  t h a t  th e  p h y s ic ia n  c re a te s  and  m a in ta in s  a 
new r e a l i t y  f o r  th e  p a t ie n t ,  and t h a t  t h is  r e a l i t y  is n o t  n e g o t ia b le  
because  th e  s o c ia l ly  c o n s t i tu te d  in f lu e n c e s  o f  p lace ,  s t r u c t u r e ,  s ta tu s ,  
c la s s ,  ra c e ,  sex and  la n g u a g e  g iv e  th e  p h y s ic ia n  a d is p r o p o r t io n a te  
p o w e r  a d v a n ta g e  ( A n d e rs o n  & Helm , 197 9 :2 59 ).
Sex & C lass V a r ia b le s
I t  is a n t ic ip a te d  t h a t  sex w i l l  p ro v e  to  be a s ig n i f i c a n t  v a r ia b le
w i th  c o n s id e ra b le  im p a c t upon  th e  p o w e r  r e la t io n s h ip  be tw een  p h y s i ­
c ians  and  t h e i r  p a t ie n ts .  "S ex ism  in  m ed ic ine  . . . ( i s )  d e e p ly  
em bedded  in  th e  in d iv id u a l  s u b c o n s c io u s  as well as in  th e  A m er ican
c u l t u r e "  ( S c h ie fe lb e in , 1 9 8 0 :1 2 ) .  "Women a re  th e  co n su m e rs  o f  m ost
h e a lth  ca re  s e rv ic e s "  and th is  " c a re  is re n d e re d  a lm ost e x c lu s iv e ly  b y  
m en--90%  o f  th e  n a t io n 's  p h y s ic ia n s  a re  male" (S c h ie fe lb e in ,  1 9 8 0 :1 2 ) .
T h e s e  male p h y s ic ia n s  have  been accused  o f  f o s te r in g  
d e p e n d e n c e  among wom en; i . e .  e n c o u ra g in g  t h e i r  o v e ru s e  o f  
s e r v ic e s ,  la b e l in g  them  as n e u ro t ic ,  p e r fo rm in g  e x c e s s iv e  
s u rg ic a l  p ro c e d u re s  on t h e i r  r e p r o d u c t iv e  o rg a n s ,  o v e r ­
p r e s c r ib in g  t r a n q u i l i z e r s  and n um erous  o th e r  m edica l 'c r im e s ' 
a g a in s t  women (L e w is ,  1977 :863 ).
D iana S c u l ly  ( S c u l ly ,  1980 :42 )  in  h e r  re c e n t  b o o k ,  Men Who
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C o n t ro l  Women's H e a l th , d o c u m e n ts  e v id e n c e  t h a t  in d ic a te s  t h a t  b iases  
in  th e  m a le -d o m in a te d  p ro fe s s io n  do  a f fe c t  m ed ica l t r e a tm e n t  and 
p a t ie n t  c a re .  S c u l ly  d o c u m e n ts  th e  h i s t o r y  o f  g y n e c o lo g y  w h ic h  
b e g a n  in  th e  19 th  c e n t u r y  w h en  s la ve  women p ro v id e d  a r e a d i ly  
a v a i la b le  s o u rc e  f o r  s u rg ic a l  e x p e r im e n ta t io n  w i th o u t  th e  use o f  a n e s ­
th e s ia  w h ic h  had n o t  y e t  become an a c c e p ta b le  medica l r o u t in e .  She 
d o c u m e n ts  h e r  s t u d y  o f  g y n e c o lo g ic a l  p h y s ic ia n s  in t r a in in g  to d a y  
w hose  e d u c a t io n a l  needs ta k e  p r i o r i t y  o v e r  p a t ie n t  c a re  and  r e q u i r e  
t h a t  women m u s t  o f te n  s a c r i f ic e  p a r t s  o f  t h e i r  b o d ie s .  She ca l ls  
a t te n t io n  to  th e  f a c t  t h a t  th e  h y s te re c to m y  is th e  m ost com m on ly  
p e r fo rm e d  m a jo r  o p e ra t io n  f o r  women in  th e  U n ite d  S ta tes  t o d a y ,  and 
t h a t  i t  is  e s t im a te d  t h a t  i f  th e  p re s e n t  ra te s  c o n t in u e ,  50 p e r  c e n t  o f  
a ll women in  th e  U n ite d  S ta tes  w i l l  have  a h y s te re c to m y  b y  th e  age o f  
65 ( S c u l l y ,  1 9 8 0 :9 3 ) .
In  S c u l ly 's  ( S c u l l y ,  1980 :92 )  s t u d y  o f  o b s te t r i c ia n - g y n e c o lo g is ts ,  
she fo u n d  t h a t  th e s e  d o c to rs  v e r b a l ly  e x p re s s e d  a s t r o n g  d e s i re  to  
c o n t r o l  t h e i r  p a t ie n ts ,  b e l ie v e d  women to  be more s u b m is s iv e  to  a u t h o r i t y  
th a n  m en , and  a d m it te d  t h a t  t h e y  w e re  ab le  to  e x p e r ie n c e  a sense o f  
p o w e r  and  c o n t ro l  o v e r  t h e i r  female c l ie n ts  ( S c u l ly ,  1 9 8 0 :9 2 ) .  S c u l ly  
p ro v id e s  th e  docu m e n te d  e v id e n c e  t h a t  t h is  p o w e r  a d v a n ta g e  is d i ­
r e c t l y  re s p o n s ib le  f o r  th e  u n n e c e s s a ry  s u r g e r y  on women to d a y .  She 
r e p o r t s  th e  te c h n iq u e s  and  a p p ro a ch e s  t h a t  a re  em p loyed  b y  p h y s i ­
c ia n s  to  g a in  c o n s e n t  f o r  s u r g e r y  f ro m  p a s s iv e ,  d e p e n d e n t  female 
p a t ie n ts .  Joan Em erson (E m e rs o n ,  1971 :83 ) in h e r  s tu d y  o f  g y n e c o ­
lo g ica l p a t ie n ts  s ta te d  t h a t  " h e r  ( th e  p a t ie n t 's )  ro le  ca l ls  f o r  p a s s iv i t y  
and  s e l f - e f fa c e m e n t . "  S c u l ly  is more s u c c in c t  in  h e r  d e s c r ip t io n .  " I t  
is d i f f i c u l t  f o r  a n yo n e  's t r ip p e d  and d ra p e d '  to  a s s e r t  h e r  r i g h t s "  
( S c u l l y ,  1980: 2 5 4 ) .
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T h e  A m e r ic a n  h e a lth  ca re  sys tem  has c o n s is te n t l y  ig n o re d  th e  
r i g h t s  o f  women and  is s t i l l  d o in g  so to d a y .  B a rb a ra  Seaman, w i th  
h e r  p h y s ic ia n - h u s b a n d  G ideon  Seaman, has  p u b l is h e d  a r e p o r t  ( S c u l l y ,  
1 98 0 :1 8 )  t h a t  d o c u m e n ts  t h a t  DES, now in d is p u ta b ly  know n  to  be a 
hum an c a rc in o g e n ,  is s t i l l  b e in g  p re s c r ib e d  f o r  women. E llen F r a n k ­
f o r t  ( S c u l l y ,  1 9 8 0 :1 9 ) ,  in  h e r  boo k  -  V a g in a l P o l i t ic s , has d e s c r ib e d  
th e  A m e r ic a n  h e a lth  c a re  sys tem  as one t h a t  " t r e a ts  women l ik e  c h i l ­
d r e n  and  d e n ie s  them  th e  o p p o r t u n i t y  to  a c q u ire  th e  in fo rm a t io n  
n e c e s s a ry  to  make in fo rm e d  d e c is io n s . "  Gena C o rea 's  ( S c u l ly ,  1980: 
20) re c e n t  T h e  H id d e n  M a lp ra c t ic e  d e s c r ib e s  how men came to  d o m i­
na te  m e d ic in e  and  d e m o n s tra te s  th e  e f fe c t  o f  t h a t  d o m in a t io n  on th e  
d ia g n o s e s  o f  w om en 's  p ro b le m s .
P h y l l is  C h e s le r 's  a m b it io u s  s tu d y  e n t i t le d  P a t ie n t  and  P a t r ia r c h :  
Women in  th e  P s y c h o th e ra p e u t ic  R e la t io n s h ip  (C h e s le r ,  1 9 7 1 :3 6 2 -9 2 ) ,  
v i v i d l y  d e s c r ib e s  p s y c h o th e ra p y  and m a rr ia g e  as th e  o n ly  tw o  s o c ia l ly  
a p p ro v e d  in s t i t u t io n s  f o r  women.
B o th  iso la te  women f ro m  each o th e r ;  b o th  em phas ize  
in d iv id u a l  r a th e r  th a n  c o l le c t iv e  s o lu t io n s  to  wom en 's  u n h a p ­
p in e s s ;  b o th  a re  based on a wom en 's  h e lp le s s n e s s  and 
d e p e n d e n c e  on a s t r o n g e r  male a u t h o r i t y  f i g u r e ;  b o th  may 
be v ie w e d  as re e n a c tm e n ts  o f  a l i t t l e  g i r l ' s  re la t io n  to  h e r  
f a t h e r  in  a p a t r ia r c h a l  s o c ie ty ;  b o th  c o n t ro l  and o p p re s s
women s im i l a r l y - - y e t  a t  th e  same t im e a re  th e  tw o  sa fe s t
h a v e n s  f o r  women in a s o c ie ty  t h a t  o f fe r s  them  no o th e rs
( C h e s le r ,  1 9 7 1 :3 73 ) .
C h e s le r  f u r t h e r  s u g g e s ts  t h a t  female p a t ie n ts  a re  p r e f e r r e d  o v e r  
male p a t ie n ts  because  th e  p h y s ic ia n  e n jo ys  th e  "e x p e r ie n c e  o f  c o n t r o l ­
l in g  and  fe e l in g  s u p e r io r  to  a female upon  whom he can p r o je c t  m any 
o f  h is  own fo r b id d e n  lo n g in g s  f o r  d e p e n d e n c y  and  e m o t io n a l i ty  and
f ro m  w hom , as a s u p e r io r  e x p e r t ,  as a d o c to r ,  he is p ro te c te d  as he
c a n n o t  be f ro m  h is  m o th e r ,  w i fe ,  o r  g i r l  f r i e n d . "
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B a rb a ra  E h re n re ic h  and D e id re  E n g l is h  ( L o r b e r ,  1 97 5 :9 5 )  a rg u e  
t h a t  th e  sex ism  o f  th e  h e a lth  sys tem  is n o t  in c id e n ta l ,  n o t  j u s t  th e  
r e f le c t io n  o f  th e  sex ism  o f  s o c ie ty  in  g e n e ra l o r  th e  sex ism  o f  i n d i v i ­
d u a l d o c to r s .  I t  is  h is t o r i c a l l y  o ld e r  th a n  m edica l sc ience  i t s e l f ;  i t  is 
d e e p - ro o te d  in s t i t u t io n a l  se x ism . T h is  k in d  o f  sex ism  is re f le c te d  in 
th e  fa c t  t h a t  " d o c to r s  id e o lo g ic a l ly  ( h a v e )  d e f in e d  p r e g n a n c y  and 
m enopause  as d is e a s e s ,  m e n s t ru a t io n  as a c h r o n ic  d i s o r d e r ,  and  
c h i l d b i r t h  as a s u rg ic a l  e v e n t . "  T h is  id e o lo g y  he lped  l icense d  d o c to rs  
to  s y s te m a t ic a l ly  e x c lu d e  m id w iv e s  f ro m  th e  p ra c t ic e  o f  c a r in g  f o r  
p r e g n a n t  wom en. I t  a lso was used b y  male p h y s ic ia n s  as a weapon in 
th e  b a t t le  be tw e en  u p p e r - c la s s  males and m i l i ta n t  u p p e r -c la s s  fem a les .
I t  was easy  to  a rg u e  t h a t  p a th o lo g ic a l female fu n c t io n s  l ik e  m e n s t r u ­
a t io n  and  i t s  a c c o m p a n y in g  n e rv o u s n e s s  made i t  d a n g e ro u s  f o r  women 
to  be em anc ipa ted  s o c ia l ly ,  p o l i t i c a l l y ,  o r  e d u c a t io n a l ly .  T h is  same 
a rg u m e n t ,  s u p p o r te d  b y  s c ie n t i f i c a l l y  labe lled  p re m e n s t ru a l  te n s io n ,  is 
used  to d a y  in  th e  deb a te  o v e r  th e  a d v is a b i l i t y  o f  women in  h ig h  
p u b l i c  o f f i c e .
E h re n re ic h  and E n g l is h  have  re s e a rc h e d  and a n a ly z e d  m edica l 
b e l ie fs  and  p ra c t ic e s  re la te d  to  women f ro m  1865 to  1920. T h e y  fo u n d  
t h a t  fem a le  in v a l id is m  was e n c o u ra g e d  in u p p e r -c la s s  women because i t  
ga ve  d o c to rs  r i c h ,  p a s s iv e ,  a d o r in g  p a t ie n ts  to  t r e a t  f o r  long  p e r io d s  
o f  t im e .  W o rk in g -c la s s  women on th e  o th e r  hand  w e re  seen to  be 
s t r o n g  e n o u g h  f o r  b a c k - b r e a k in g  la b o r ,  even  t h r o u g h  p r e g n a n c y ,  b u t  
w e re  labe led  b y  th e  medica l p ro fe s s io n  as c a r r ie r s  o f  d isease . T h r o u g h  
su ch  p r a c t ic e s ,  th e  m a le -do m ina ted  medica l p ro fe s s io n  has been ab le  
to  s o c ia l ly  c o n t ro l  women.
J u d i th  L o r b e r  ( L o r b e r ,  1975 :98) s u g g e s ts  t h a t  "A m e r ic a n  women
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as a c lass  a re  p a r t i c u l a r l y  v u ln e r a b le  to  ( t h i s  t y p e  o f )  soc ia l c o n t r o l "  
because  th e  m a le -d o m in a te d  m ed ica l p ro fe s s io n  c o n t ro ls  th e  re s o u rc e s  
t h a t  women need as a r e s u l t  o f  t h e i r • r e p r o d u c t iv e  f u n c t io n .  A c c o r d ­
in g  to  L o r b e r ,  th e  A m e r ic a n  m edica l p ro fe s s io n  "d e f in e s  all a d u l t  
women as s ic k  on th e  bas is  o f  t h e i r  r e p r o d u c t iv e  f u n c t io n s "  and  t h is  
in  t u r n  means t h a t  su ch  fu n c t io n s  can " o n ly  be m anaged w i th  p r o f e s ­
s iona l e x p e r t i s e . "  In h e r  a r t i c le ,  "Women and M edica l S o c io lo g y :  
I n v is ib le  P ro fe s s io n a ls  and U b iq u i to u s  P a t ie n ts , "  L o rb e r  ( L o r b e r ,  
197 5 :9 8 )  ca l ls  f o r  m uch more re s e a rc h  on how d o c to rs  s te re o ty p e  and 
re s p o n d  d i f f e r e n t l y  to  women and o th e r  m em bers o f  d i f f e r e n t  socia l 
g r o u p s .
D iana S c u l ly 's  ( S c u l ly ,  1980 :237-239) s t u d y  re in fo r c e s  t h is  idea 
o f  a d u a l h e a lth  sys tem  based upon  socia l c la ss .  She fo u n d  i t  " p a in ­
f u l l y  c le a r  t h a t  f o r  th e  p o o r ,  th e  c u re  can be w o rse  th a n  th e  d is e a s e , "  
and  in  s p i te  o f  t h i s ,  " p o o r  p a t ie n ts  a re  e x p e c te d  to  be g r a te fu l  f o r  
w h a t  t h e y  r e c e iv e . "  T h e  re s id e n t  p h y s ic ia n s  in  th e  h o s p ita ls  she 
s tu d ie d  a d m it te d  t h a t  th e y  " d is l i k e d  in s t i t u t io n a l  p a t ie n t s , "  had d i f f i ­
c u l t y  co m m u n ic a t in g  w i th  th e  u n e d u c a te d ,  and  gave  them  s u b s ta n d a rd  
c a re .  T h e  c lo s e r  th e  p a t ie n t  resem bled  th e  p h y s ic ia n  in b a c k g ro u n d  
in c lu d in g  e t h n i c i t y ,  m a r i ta l s ta tu s ,  e d u c a t io n ,  incom e, age and  r e l i ­
g io n ,  th e  b e t t e r  medica l ca re  she re c e iv e d .  L a rg e  c lass and  sex 
d i f f e r e n c e s  m eant t h a t  p a t ie n ts  "w e re  t re a te d  l ik e  an im a ls ,  n o t  pei— 
s o n s "  ( S c u l l y ,  1 98 0 :1 32 ) ,  and p a t ie n ts  who fe l l  in to  t h is  c a te g o ry  
f r e q u e n t l y  s e rv e d  as m a te r ia l to  meet th e  needs o f  medica l t r a i n in g  
and  re s e a rc h .  T y p ic a l l y ,  th is  k in d  o f  ca re  is d e l iv e re d  in  an a tm o s ­
p h e re  t h a t  is i n d i f f e r e n t  at b e s t  and o f te n  c h a ra c te r iz e d  b y  h o s t i l i t y  
and  to ta l  d is re g a r d  o f  th e  p a t ie n t 's  human r ig h t s  o r  d i g n i t y .
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E v id e n c e  has a ccu m u la te d  to  d e m o n s tra te  t h a t  th e  lo w e r -c la s s  
p a t ie n ts  have  m ore  s u rg ic a l  p ro c e d u re s  p e r fo rm e d ,  m ore te e th  p u l le d ,  
m ore  in je c t io n s  r a th e r  th a n  o ra l m e d ic a t io n s ,  and  more h o s p i ta l i z a ­
t io n s .  T h e s e  d i f f e r e n c e s  in m edica l t r e a tm e n t  a re  u s u a l ly  e x p la in e d  
b y  p h y s ic ia n s  on th e  bas is  t h a t  lowei—class p a t ie n ts  a re  u n a b le  to  
m anage th e  m ore c o n s e rv a t iv e  t re a tm e n t  reg im en s  ( B a s h s h u r ,  1979).  
T h e  v a s t  d i f f e r e n c e s  in  s ta tu s  and p o w e r  t h a t  a re  p ro d u c e d  b y  p h y s i ­
c ian  • e x p e r t is e  and  p a t ie n t  d e p e n d e n ce  c o n t r ib u te  to  deh u m a n ize d  
c a re .  When th e  p a t ie n t 's  s e x ,  c la s s ,  o r  race in c re a s e s  t h is  d i f f e i— 
ence , t h e  in e q u a l i t y  is in te n s i f ie d  ( S c u l ly ,  1980 :250) and th e  ca re  
d e te r io ra te s  even  m ore .
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C H A P T E R  IV :  F IN D IN G S  OF RESEARCH
D e m o g ra p h ic  V a r ia b le s
T h e  d e m o g ra p h ic  v a r ia b le s  o f  age , c la s s ,  race  and  g e n d e r  had 
s ig n i f i c a n t  im p a c t  on th e  p h y s ic ia n /p a t ie n t  e n c o u n te rs  o b s e rv e d  in  
t h is  s t u d y .  T h o s e  p a t ie n ts  w ho  w e re  y o u n g ,  b la c k ,  fem ale  o r  lo w e r  
c lass  w e re  t re a te d  d i f f e r e n t l y  b y  th e  p h y s ic ia n  th a n  th e  m id d le -a g e d ,  
w h i te ,  m id d le -c la s s  m ales. P a t ie n ts  w i th  th e se  v a r ia b le s  a lso r e ­
sp o n d e d  d i f f e r e n t l y  to  th e  p h y s ic ia n .  T h e  fa c t  t h a t  t h e i r  b e h a v io r  
a p p e a re d  to  be  c o n s t r u c te d  as a re s p o n s e  to  th e  b e h a v io r  o f  th e  
p h y s ic ia n ,  s u p p o r ts  s y m b o l i c - in te r a c t io n is t  t h e o r y .
T h e  p h y s ic ia n s  in  t h is  s t u d y  w e re  o b s e rv e d  to  spen d  less t im e ,  
g iv e  less in fo rm a t io n  and  re a s s u ra n c e  and have  less d i r e c t  c o n ta c t  
w i th  th o s e  p a t ie n ts  w ho w e re  y o u n g ,  b la c k ,  fem ale  o r  lo w er c la ss .  
T h e y  also issu ed  m ore d i r e c t  com m ands, e x h ib i te d  m ore p a te rn a l is m ,  
fo s te re d  m ore  d e p e n d e n c y  and  d e m o n s tra te d  more b re a c h  o f  c o u r te s ie s  
w i th  th e s e  p a t ie n ts .  I t  was n o ted  t h a t  th e se  p a t ie n ts  w e re  less
a s s e r t iv e ,  less in fo rm e d ,  m ore  d e p e n d e n t  and m ore  a p p re h e n s iv e  
a b o u t  t h e i r  s u rg ic a l  p ro c e d u re s .  T h e y  re f le c te d  a p a s s iv e  accep tan ce  
o f  a u t h o r i t y  and  o f te n  v e r b a l ly  e x p re s s e d  g r a t i t u d e  to  th e  p h y s ic ia n  
f o r  w h a t  l i t t l e  a t te n t io n  t h e y  re c e iv e d ,  t h e r e b y  e x h ib i t i n g  th e  d e f e r ­
ence t h a t  p h y s ic ia n s  e x p e c t ,  a c c o rd in g  to  S c u l ly  ( S c u l ly ,  1 9 8 0 :9 2 ) .
O f  a ll o f  th e  v a r ia b le s ,  g e n d e r  a p p ea red  to  have  th e  m ost im p a c t 
u p o n  th e  e n c o u n te r .  B la c k ,  u n e d u c a te d ,  male p a t ie n ts  w e re  g iv e n
m ore d e ta i le d  e x p la n a t io n  and shown more c o u r te s ie s  th a n  th e  w h i te ,
c o l le g e -e d u c a te d  females in  t h is  s t u d y .  B e in g  y o u n g ,  u n e d u c a te d  and
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fem a le  a p p e a re d  to  be th e  w o rs t  p o s s ib le  c o m b in a t io n  o f  d e m o g ra p h ic  
v a r ia b le s  f o r  one to  h a v e .  C . B .  was an 1 8 - y e a r - o ld ,  p r e g n a n t ,  h ig h  
schoo l d r o p - o u t .
T h e  d o c to r  w a lk e d  in to  h e r  room w i th o u t  k n o c k in g .
He g re e te d  th e  p a t ie n t  b y  s a y in g ,  ‘C o n n ie ,  how a re  yo u
d o in g ? '  He s tood  a t  th e  fo o t  o f  th e  bed and w i th o u t  w a i t in g  
f o r  a r e p ly  to  h is  q u e s t io n ,  he began  t a lk in g  im m e d ia te ly  as 
he  looked  a t  th e  c h a r t .
T h e  p a t ie n t  in  re s p o n s e  to  h is  q u e s t io n  a n s w e re d
q u ie t l y ,  ' I 'm  s c a r e d . '  T h e  d o c to r  ig n o re d  t h i s ,  looked  up  
f ro m  th e  c h a r t  in to  th e  p a t ie n t 's  fa c e ,  m oved to w a rd  h e r ,  
to u c h e d  h e r  face  and  s a id ,  ‘You have  bad t e e t h . 1 T h e  
p a t ie n t  re s p o n d e d ,  ‘ Y es , I 'm  g o in g  to  g e t  them  all p u l l e d . 1
T h e  d o c to r  p ro c e e d e d  to  s te p  b a c k  and f ro m  fo o t  o f  
th e  bed  e x p la in e d  to  p a t ie n t  t h a t  a t u b e  w o u ld  have  to  be 
p u t  dow n  h e r  t h r o a t  and  in th e  p ro c e s s  some o f  h e r  'bad  
te e th '  may be 'p u s h e d  o u t '  and he c o u ld n ' t  be re s p o n s ib le  
f o r  t h a t .  'W ill i t  h u r t , '  th e  p a t ie n t  a s k e d .  'Do I have  to
ha ve  i t  p u t  d o w n ? ' T h e  d o c to r  w i th o u t  lo o k in g  up  f ro m  th e  
c h a r t  s a id ,  ' y e s . '
T h e  p a t ie n t  asked  w h y  she had to  have  i t  dow n i f  she 
d i d n ' t  w a n t  i t .  T h e  d o c to r 's  re s p o n s e  w i th o u t  lo o k in g  up  
f ro m  th e  c h a r t  was 'because  we have  to  w a tc h  you  b r e a th e . '
T h e  p a t ie n t  asked  i f  she w o u ld  be o u t  w hen  th e y  p u t  
th e  t u b e  d o w n ,  and th e  d o c to r  a n s w e re d ,  'y e s ' w i th o u t  
lo o k in g  up  f ro m  th e  c h a r t .
When he d id  look  u p ,  he sa id  to  h e r  lo o k in g  d i r e c t l y  
in to  h e r  fa c e ,  'w e  c a n ' t  g u a ra n te e  t h a t  y o u ' l l  s t i l l  have  y o u r  
te e th ,  now do you  u n d e rs ta n d  th a t? '  She shoo k  h e r  head , 
n o . '  He s te p p e d  fo r w a r d  and  to u c h e d  h e r  arm th e n  s te p p e d  
b a c k  and  p o in te d  h is  f i n g e r  a t  h e r  l ik e  le c tu r in g  and  s a id ,
' I 'm  n o t  s a y in g  d e f in i t e l y ,  b u t  we ju s t  c a n ' t  g u a ra n te e  t h a t  
te e th  as bad as y o u r s  w o n ' t  come o u t  because o f  th e  in t u b a ­
t io n  . ‘
He to ld  h e r  t h a t  h e r  'c h o le c y s te c to m y ' was s c h e d u le d  
f o r  8 a .m .  She sa id  'w h a t 's  th a t?  I t h o u g h t  I was h a v in g  
g a l ls to n e s  ta k e n  o u t , '  T h e  p a t ie n t  looked v e r y  te n s e  a t 
t h is  p o in t  and th e  d o c to r  c o n t in u e d  to  w r i t e  on th e  c h a r t .
A l th o u g h  I had o n ly  been o b s e r v in g ,  I in te rc e d e d  a t 
t h is  p o in t  and to ld  h e r  a c h o le c y s te c to m y  m eant h a v in g  y o u r  
ga l l  b la d d e r  ta k e n  o u t .
T h e  d o c to r  m oved to w a rd  th e  p a t ie n t  and  p ic k e d  u p  
h e r  h an d  and to o k  h e r  p u ls e .  He p u t  h is  s te th o s c o p e  on
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and  l i f t e d  h e r  h o s p ita l  gow n  and l is te n e d  to  h e r  c h e s t .  A l l  
o f  th e s e  t h in g s  w e re  done  w i th o u t  a n y  v e rb a l  e x p la n a t io n .
He s a id ,  'c o u g h  f o r  me' and  ' ta k e  a deep b r e a t h . 1 T h e  
p a t ie n t  c o u g h e d  - all th e  t im e  w a tc h in g  th e  d o c to r 's  fa ce .
He asked  h e r  i f  she had  'b r o n c h i t i s '  - she sa id  'n o . '  He 
aske d  h e r  i f  s h e 'd  had a c h e s t  x - r a y  and  began  lo o k in g  a t 
h e r  c h a r t .  She s a id ,  'n o ,  t h e y  w o n ' t  do one because I'm 
p r e g n a n t . 1 He looked  up  and sa id  'y o u ' r e  p r e g n a n t? '  and 
im m e d ia te ly  began  p a g in g  t h r o u g h  th e  c h a r t .  He looked  u p  
and  p o in te d  h is  f u l l  h an d  a t h e r  and sa id  ' t h is  is a p ro b le m . '
She aske d  w h y  and  he v e r y  a b r u p t l y  sa id 'because  o f  th e  
a n e s th e s ia . '  She asked  i f  th is  w o u ld  h u r t  th e  b a b y  and 
w i th o u t  lo o k in g  u p  he a n s w e re d  'y e s ,  we c a n n o t  g u a ra n te e  
t h a t  i t  w o n ' t . '
She became v i s i b l y  u p s e t  and  s a id ,  'b u t  th e  b a b y  w i l l  
be  o k a y ? ' In v e r y  s h o r t ,  c h o p p y  s e n te n c e s ,  he re p l ie d ,  M 
d o n ' t  k n o w .  We do w h a t 's  b e s t .  T h e re 's  no o th e r  w a y .
T h e  s u r g e r y 's  g o t  to  be d o n e . '  T h e  p a t ie n t  looked  f r i g h ­
te n e d .  'T h e  d o c to r  w h o 's  g o in g  to  do th e  s u r g e r y  - I d o n ' t  
k n o w  h is  name - to ld  me i t  w o u ld n ' t  h u r t  th e  b a b y . '  'H ow  
come he d i d n ' t  te l l  me?'
T h e  d o c to r  s a id ,  'E v e r y t h in g  w i l l  be all r i g h t ,  w e ' l l  do 
w h a t 's  b e s t  f o r  y o u . '  He m oved c lo s e r  to  th e  p a t ie n t 's  b e d ,  
'Y o u ' r e  too y o u n g  -  y o u  d o n ' t  have  a n y  cho ice  -  sometimes 
we w o r r y  too  m u c h .1
She a s k e d ,  'Will you  p u t  me to  s leep? ' He n o d d e d ,
' y e s . '
He looked u p  and sm iled a t h e r  f o r  th e  f i r s t  t im e .
' I ' v e  s p e n t  1/2 h o u r  e x p la in in g  th is  to  y o u . '  'A l l  r ig h t ? '  
'O k a y ? ' He asked  re p e a te d ly .  She f i n a l l y  n o d d e d .
He stood  w i th  h is  fo o t  on th e  bed f o r  a m in u te ,  th e n  
t u r n e d  and w a lke d  o u t .  She looked a t  me and s ta r te d  to  
c r y .  'He t h in k s  I'm too y o u n g '  -  'H e 's  c r a z y  -  I 'm  n o t  too 
y o u n g ,  I j u s t  d o n ' t  u n d e r s ta n d . '
A l th o u g h  h e r  p h y s ic ia n  e n c o u n te r  was e x tre m e  and c e r ta in ly  
r e f le c te d  th e  m ost t ra u m a t ic  p a t ie n t  e x p e r ie n c e  I o b s e rv e d ,  th e  o v e r ­
w h e lm in g  p o w e r  d is p la y e d  b y  h e r  p h y s ic ia n  was n o t  uncom m on. T h is  
k in d  o f  p o w e r  e x e rc is e d  t h r o u g h  th e  use o f  g e s tu re s ,  la ngua ge  and  
t h r o u g h  th e  t y r a n n y  o f  know le dge  in t im id a te d  p a t ie n t  a f t e r  p a t ie n t  
and  fo s te re d  t h e i r  d e p ende nce  upon th e  p h y s ic ia n .
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A c c o rd in g  to  S c u l ly  ( S c u l l y ,  1 9 8 0 :9 2 ) ,  th e  p h y s ic ia n s  in  h e r  
s t u d y  e x p re s s e d  a s t r o n g  d e s i re  to  c o n t ro l  t h e i r  p a t ie n ts ,  and th e y  
b e l ie v e d  women to  be "m o re  m a lleab le  and  s u b m is s iv e  to  a u t h o r i t y  th a n  
m e n . "  T h e  p h y s ic ia n s  and  th e  women p a t ie n ts  in  t h is  s t u d y  c o n f i rm e d  
t h is  b e l ie f  e x c e p t  f o r  one . H . M. was an 88 -yea i—o ld  h o u s e w ife .  She 
was th e  o n ly  a s s e r t iv e  fem ale p a t ie n t  I o b s e rv e d ,  p e rh a p s  because  o f  
h e r  age , b u t  even  she was e v e n tu a l ly  p h y s ic a l ly  o v e rp o w e re d  b y  th e  
p h y s i c ia n ,
T h e  p a t ie n t  sa t  on th e  edge  o f  th e  b e d .  T h e  d o c to r  
a ske d  h e r  re la t iv e s  to  leave . T h e  p a t ie n t  led th e  c o n v e r ­
s a t io n ;  in t e r r u p t e d  th e  d o c to r  to  ask  q u e s t io n s .  T h e  
d o c to r  in t e r r u p t e d  th e  p a t ie n t  and  a t te m p te d  to  c o n t in u e  th e  
in t e r v ie w .  T h e  p a t ie n t  f r e q u e n t l y  in t e r r u p t e d  th e  d o c to r  
b y  s a y in g ,  'W ell,  I was g o in g  to  te l l  y o u . 1 T h e  p a t ie n t  was 
a r t i c u la te  and  k n o w le d g e a b le  r e g a r d in g  o th e r  s u r g e r ie s .
T h e  d o c to r  s ta re d  a t  c h a r t  w h i le  she spoke .
T h e  d o c to r  a b r u p t l y  d re w  c u r ta in s  a ro u n d  th e  bed and 
m oved to w a rd  th e  p a t ie n t .  . 'C an you  ben d  y o u r  neck? ' 
P a t ie n t  began  b e n d in g  n e c k .  'O k a y ,  th a t 's  e n o u g h . '  
D o c to r  issu ed  d i r e c t  com m ands; p a t ie n t  o b e y e d .
P a t ie n t  i n t e r r u p t e d  a t one p o in t  and s a id ,  'D r .  X X  is 
m y d o c to r ,  w h a t  a re  yo u  g o in g  to  do? ' ' I 'm  g o in g  to  p u t  
yo u  to  s te e p . '  P a t ie n t  in s is te d ,  'Y o u  t a l k  to  h im  f i r s t . '
'W e 'l l do w h a t 's  b e s t , '  th e  d o c to r  r e p l ie d .  'Y o u ' l l  do w h a t  
he says  is b e s t , '  she sa id .
D o c to r  b e g a n ,  'L e t  me l is te n  to  y o u r  h e a r t . '  'L e t  me 
t u r n  you  a r o u n d . '  He l i f t e d  n ig h tg o w n .  P a t ie n t  s a id ,  ' le t  
me ta k e  i t  o f f . '  P a t ie n t  a p p e a re d  m uch more d o c i le .  D o c to r  
s tood  l ik e  p re a c h e r  t a lk in g  w i th  h a n d s .  P o in ted  to  lu n g s ,  
h e a r t .  Once p a t ie n t  e n c o u n te r  o v e r ,  d o c to r  opened c u r ­
ta in s  s ig n i f y in g  e n c o u n te r  o v e r  and  a b r u p t l y  le f t .
A t  le as t  one p a t ie n t  r e g r e t te d  n o t  b e in g  more a s s e r t iv e .  M. H.
was a 4 6 - y e a r - o ld  p o s t -h y s te re c to m y  p a t ie n t  who e x p re s s e d  some
p o s t - o p e r a t iv e  c o n c e rn  a b o u t  th e  n e c e s s i ty  f o r  h e r  o p e ra t io n .  She
f e l t  t h a t  she had  been too "c a s u a l ly  d ia g n o s e d "  and  now "w is h e d
( s h e )  had  g o t te n  a second o p in io n . "  She was q u ic k  to  add t h a t  " i t
p r o b a b ly  w o u ld n ' t  h a ve  made a n y  d i f f e r e n c e , "  b u t  she "w o u ld  have
f e l t  b e t t e r  a b o u t  i t . "  She re f le c te d  th a t  h e r  o p e ra t io n  w a s n ' t  " ta k e n
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v e r y  s e r io u s ly "  b y  th e  d o c to r ,  b u t  she le t  h im  do i t  because  " w e ' r e  
a ll so s o c ia l ly  c o n d i t io n e d  to  be c o m p l ia n t . "
I t  s u r p r i s e d  me to  h e a r  t h is  p a t ie n t  assess th e  s i tu a t io n  so 
a c c u r a t e l y - - a f t e r  th e  fa c t .  B u t  I was n o t  s u r p r is e d  t h a t  she had 
a g re e d  to  th e  o p e ra t io n  g iv e n  th e  f a c t  t h a t  she had been to ld  she had  
a p o s s ib le  m a l ig n a n c y  and  t h a t  th e r e  was some u r g e n c y  in v o lv e d .  
T h e  t u m o r ,  h o w e v e r ,  was b e n ig n .
T h is  p a t ie n t 's  o b s e rv a t io n s  a re  s u p p o r te d  b y  Susan S c h ie fe lb e in  
( S c h ie fe lb e in ,  198 0 :1 2 )  w ho  s u g g e s ts  t h a t  " d o c to r s  ca re  f o r  male 
p a t ie n ts  w i th  c a u t io u s  r e s t r a in t ,  b u t  t r e a t  females c a v a l ie r l y ,  even  
c a l l o u s ly - - o v e r - p r e s c r ib i n g  f o r  th e m , o v e r - o p e r a t in g  on th e m . "  
S c h ie fe lb e in  r e p o r ts  t h a t  re s e a rc h  b y  D r .  K a ren  A rm ita g e  and D r .  
L a w re n c e  S c h n e id e rm a n  o f  th e  U n iv e r s i t y  o f  C a l i fo rn ia  c o n c lu d e d  t h a t  
"m en re c e iv e d  m ore  e x te n s iv e  w o r k - u p s  th a n  women . . . t h a t  p h y s i ­
c ia n s  te n d  to  ta k e n  i l ln e s s  more s e r io u s ly  in  men th a n  in wom en" 
( S c h ie fe lb e in ,  1 9 8 0 :1 3 ) .  In s u p p o r t  o f  t h i s ,  p h y s ic ia n s  in t h is  s t u d y  
w e re  o b s e rv e d  to  be m uch more a t te n t i v e  to  th e  male p a t ie n ts ,  have  
m ore  d i r e c t  eye c o n ta c t  w i th  them  and re s p o n d  m ore a p p r o p r ia te ly  to  
t h e i r  q u e s t io n s .
O f  th e  p a t ie n ts  s tu d ie d  h e re ,  76.2% w e re  fem a le . A l th o u g h  th is  
s u p p o r ts  S c h ie fe lb e in 's  o b s e rv a t io n  t h a t  women are  th e  consum ers  o f  
m ost h e a lth  ca re  ( S c h ie fe lb e in ,  1 9 8 0 :1 2 ) ,  I f e l t  o b l ig e d  to  re v ie w  th e  
o p e ra t in g  s c h e d u le s  f o r  th e  p re v io u s  30 da ys  to  d e te rm in e  i f  th e  h ig h  
p e rc e n ta g e  o f  fem a le  s u rg ic a l  p a t ie n ts  was t y p ic a l  in th is  m edica l 
c e n te r .  T h e  o p e ra t in g  s c h e d u le s  f o r  one m o n th ,  M o n d a y -F r id a y ,  
re v e a le d  a d a i ly  a v e ra g e  o f  40 e le c t iv e  s u rg ic a l  cases w i th  77.4% o f  
th e s e  p a t ie n ts  b e in g  fem a le . R e v ie w in g  th e  weekend s u r g e r y  s c h e ­
d u le s  f o r  t h is  m o n th ,  re v e a le d  t h a t  54.6% o f  th e  p a t ie n ts  u n d e rg o in g
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e m e rg e n c y  s u rg ic a l  p ro c e d u re s  w e re  fem a le . T h e  s p e c u la t io n  can be 
made t h a t  s u rg e o n s  a re  m ore a p t  to  e le c t  to  do s u r g e r y  on fem a les 
th a n  on m ales, e s p e c ia l ly  i f  one is to  assume t h a t  th e  g e n d e r  e q u a l i t y  
e v id e n t  in  th e  e m e rg e n c y  sch e d u le s  is an in d ic a t io n  t h a t  th e re  re a s o n ­
a b ly  s h o u ld  be g e n d e r  e q u a l i t y  in  th e  e le c t iv e  s c h e d u le s .
O f  th e  16 female p a t ie n ts  in t h is  s t u d y ,  14 had g y n e c o lo g ic a l  
p ro c e d u re s  and f i v e  o f  them  had s te r i l i z a t io n  as e i th e r  a p r im a r y  o r  
s e c o n d a ry  s u rg ic a l  p ro c e d u re ,  w h i le  tw o  o th e rs  had  h y s te re c to m ie s . 
I t  s h o u ld  be n o ted  h e re  t h a t  th e  p h y s ic ia n  p o p u la t io n ,  t h e i r  f ie ld  o f  
s p e c ia l t y ,  and th e  re s id e n c y  p ro g ra m s  a t  a m edica l c e n te r  g r e a t ly  
in f lu e n c e  th e  k in d s  o f  s u rg ic a l  p ro c e d u re s  p e r fo rm e d  in  an in s t i t u t io n .  
T h e  m edica l c e n te r  b e in g  s tu d ie d  has a h ig h  n u m b e r  o f  o b s te t r i c ia n -  
g y n e c o lo g is ts  and  an a c t iv e  r e s id e n c y  p ro g ra m .  A c c o rd in g  to  S c u l ly  
( S c u l l y ,  1 9 8 0 :1 2 0 -1 4 0 ) ,  these  tw o  com pon en ts  f o s te r  w h a t  she ca l ls  
t h e  " s u r g ic a l  m e n ta l i t y "  and th e  use o f  women as " te a c h in g  m a te r ia l"  
f o r  th e  d o c to rs  in  t r a in in g .  I t  is b e yo n d  th e  scope o f  th is  s t u d y  to  
e v a lu a te  th e  n e c e s s i ty  f o r  th e  s u rg ic a l  p ro c e d u re s  p e r fo rm e d  h e re .  I 
can o n ly  s e rv e  as w itn e s s  t h a t  th e  male p a t ie n ts  w e re  b e t te r  p re p a re d  
b y  th e  p h y s ic ia n  to  g iv e  in fo r m e d . c o n s e n t  f o r  t h e i r  s u r g e r y .
T h e  fem ale p a t ie n ts  in  t h is  s t u d y  w e re  t y p ic a l l y  a p p re h e n s iv e  
a b o u t  t h e i r  s u r g e r y ,  and  t y p ic a l l y  t h e i r  q u e s t io n s  w e re  ig n o re d  o r  
n o t  ta k e n  s e r io u s ly .  One p a t ie n t  was c o n c e rn e d  a b o u t  an abdom ina l 
s c a r  a nd  was an sw e re d  w i th  an in a p p r o p r ia te  comment on " h e r  n ice  
t a n . "  M ost p a t ie n t  fe a rs  w e re  a l la ye d  w i th  p a t ro n iz in g  re m a rk s  l i k e ,  
" D o n ' t  w o r r y  a b o u t  i t  — w e 'l l  ta k e  ca re  o f  y o u "  - "W e'l l do w h a t 's  
b e s t  f o r  y o u "  - " T h e r e 's  r e a l ly  n o th in g  to  w o r r y  a b o u t . "  F r e q u e n t ly ,  
th e  p a t ie n t 's  n e rv o u s n e s s  was a s o u rc e  o f  am usem ent to  th e  p h y s ic ia n ,
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and  h is  la u g h te r  a s o u rc e  o f  e m b a rra s s m e n t  f o r  th e  p a t ie n t .  T h e  
s e r io u s  re m e d y  used  to  a l la y  a n x ie t y  was " w e ' l l  p u t  y o u  to  s le e p "  o r  
" w e ' l l  g iv e  y o u  a s le e p in g  p i l l . "  A l l  o f  th e se  re m a rk s  w e re  d e l iv e re d  
in  p a te r n a l is t i c  to n e s .  W ith  th e  m id d le -a g e d  p a t ie n ts ,  th e s e  re m a rk s  
w e re  f r e q u e n t l y  accom pan ied  b y  q u a s i - f l i r t a t i o u s  b e h a v io r  l i k e  toe  
t i c k l i n g  o r  leg p a t t in g .
In  c o n t r a s t ,  th e  male p a t ie n ts  re c e iv e d  a g r e a t  deal o f  r e a s s u r ­
ance a nd  d e ta i le d  e x p la n a t io n s  o f  p ro c e d u re s .  T h e  e x p la n a t io n s  w e re  
p re s e n te d  in  log ica l sequence  and  w i th  w h a t  a p p e a re d  to  be a ta c i t  
m u tu a l t r u s t  o r  male b o n d in g ,  i t  was n o t  uncommon f o r  th e  p h y s ic ia n  
to  p u l l  u p  a c h a i r  and  s i t  dow n  to  t a lk  w i th  th e  male p a t ie n t ,  w h i le  
th e  common p o s i t io n  f o r  th e  p h y s ic ia n  ta lk in g  to  a female p a t ie n t  was 
f ro m  th e  fo o t  o f  th e  b e d .  In  f a c t ,  an o v e r -a b u n d a n c e  o f  t im e  seemed 
to  h a ve  been a l lo ca ted  to  r e a s s u r in g  O . H . ,  a 5 0 -y e a r - o ld  man who 
was h a v in g  a c i r c u m c is io n  p e r fo rm e d  th e  n e x t  d a y .  T h e  d o c to r 's  to n e  
o f  v o ic e  a nd  h is  v e r y  d e ta i le d  e x p la n a t io n  in d ic a te d  a sense o f  i n t i ­
m acy and  c o n c e rn ,  more th a n  I o b s e rv e d  w i th  a n y  o th e r  p a t ie n t .  
T h is  led me to  b e l ie v e  t h a t  i t  was th e  n a tu re  o f  th e  s u r g e r y  and  a 
sense o f  male v io la t io n  t h a t  th e  p h y s ic ia n  was re a c t in g  to ,  and n o t  
th e  p a t ie n t .
T y p i c a l l y ,  th e  p h y s ic ia n s  w e re  o b s e rv e d  to  e x e rc is e  dua l s ta n ­
d a rd s  f o r  c o u r t e s y .  Female p a t ie n ts  w e re  in t e r r u p t e d  w i th o u t  a p o lo g y  
d u r in g  te le p h o n e  c o n v e rs a t io n s ,  v i s i t i n g  h o u rs  and meal t im e ,  and 
t h e y  re a c te d  as th o u g h  such  a b re a ch  o f  c o u r te s y  was a ccep tab le  
because  i t  was th e  d o c to r .  One p a t ie n t  in  th e  m id s t  o f  a pho ne  
c o n v e rs a t io n  s im p ly  s a id ,  " t h e  d o c to r 's  h e re "  and a b r u p t l y  h u n g  up  
w i t h o u t  s a y in g  g o o d b y e .  A n o th e r  p a t ie n t  was e a t in g  d in n e r ,  and  th e
d o c to r ,  w i t h o u t  w a r n in g ,  l i f t e d  h e r  arm to  ta k e  h e r  pu lse  w h i le  she
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was s t i l l  h o ld in g  a f o r k .  She s im p ly  rem oved  th e  f o r k  w i th  h e r  o th e r  
h a n d .  V is i t o r s  w e re  a b r u p t l y  asked  to  leave th e  room , o r  ig n o re d  b y  
th e  p h y s ic ia n .  O f te n  th e  p h y s ic ia n  was o b s e rv e d  to  exam ine  th e  
p a t ie n t  o r  to  ask  p e rs o n a l q u e s t io n s  in  f r o n t  o f  u n id e n t i f i e d  male
v is i t o r s  as was th e  case w i th  one o f  th e  h y s te re c to m y  p a t ie n ts .
Male p a t ie n ts ,  on th e  o th e r  h a n d ,  w e re  g re e te d  w i th  an i n t r o ­
d u c t io n  and a h a n d s h a k in g  i n q u i r y  r e g a r d in g  v i s i t o r s ,  " I s  t h is  y o u r  
w i fe ? "  T h e y  w e re  also th e  re c ip ie n ts  o f  a g r e a t  deal m ore fo r m a l i t y  in 
b o th  th e  in i t ia t io n  and  th e  te rm in a t io n  o f  th e  e n c o u n te r .  O n ly  one 
y o u n g  male p a t ie n t  was ca l led  b y  h is  f i r s t  name, w h i le  th e  m a jo r i ty  o f  
fem a le  p a t ie n ts  w e re  a d d re s s e d  b y  t h e i r  f i r s t  names o r  w e re  ca l led
" d e a r "  o r  "m y  g i r l . "  F r e q u e n t l y ,  th e  p h y s ic ia n  w o u ld  shake  hands
w i th  th e  male p a t ie n ts  w hen  in te r v ie w  was o v e r ,  and  ju s t  w a lk -  o u t  
w i th  fem a le  p a t ie n ts .
I t  is  s ig n i f i c a n t  to  no te  t h a t  a la rg e  n u m b e r  o f  female p a t ie n ts  
r e fe r r e d  to  "m y "  d o c to r  w h i le  all o f  th e  male p a t ie n ts  r e fe r r e d  to  
" t h e "  d o c to r .  T h e  use o f  th e  posse ss ive  p ro n o u n  b y  women cou ld  be 
in t e r p r e t e d  as t h e i r  p r o p r ie t o r y  v ie w  o f  th e  p h y s ic ia n ,  see ing  him as 
t h e i r  p e rs o n a l a u t h o r i t y  f i g u r e .  T h e  p h ra s e  was a lw ays  e x p re s s e d  in 
a to n e  o f  re s p e c t  and  com m itm ent as in  " I ' l l  do w h a te v e r  my d o c to r  
te l ls  me to  do .  He know s w h a t 's  b e s t  f o r  m e ."  On th e  o th e r  h a n d ,  
t h e r e  w e re  a n u m b e r  o f  female p a t ie n ts  who. d id  n o t  know  t h e i r  d o c ­
t o r ' s  name, w h i le  all th e  males d id .
T h e  p h y s ic ia n s  o b s e rv e d  l ib e r a l ly  e x e rc is e d  t h e i r  " l ic e n s e  to  
t o u c h "  t h e  fem ale p a t ie n t  w i th o u t  fo re w a rn in g  o r  e x p la n a t io n .  I d id  
n o t  o b s e rv e  th is  w i th  th e  male p a t ie n ts .  An  e x p la n a t io n  o f  w h a t  was 
to  o c c u r  a lw ays  p re c e d e d  th e  to u c h  o f th e  p h y s ic ia n  w i th  male p a t ie n ts
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T h e  b e h a v io rs  d e s c r ib e d  h e re  s u p p o r t  th e  n o t io n  espoused  b y  
S c h ie fe lb e in  ( S c h ie fe lb e in ,  1980 :12 )  t h a t  sex ism  in  m ed ic ine  is d e e p ly  
em bedded  in  th e  A m e r ic a n  c u l t u r e .  T h e y  also s u p p o r t  F r a n k f o r t ' s  
( S c u l l y ,  198 0 :1 9 )  c o n te n t io n  t h a t  p h y s ic ia n s  t r e a t  women l ik e  c h i ld r e n  
and  d e n y  them  a d e q u a te  in fo rm a t io n .  B u t  th e  m ost g la r in g  in e q u i t y  
c o n f i rm e d  b y  th e s e  b e h a v io rs  is t h a t  male p h y s ic ia n s  do c o n t ro l  th e  
h e a lth  o f  women and  th e  female p a t ie n t  a p p e a rs  p o w e r le ss  to  c han ge  
t h i s .  T h e  p o w e r  im ba lance  o b s e rv e d  h e re  is awesome, and th e  i n d i ­
v id u a l  fem a le  p a t ie n ts  o b s e rv e d  la ck  th e  re s o u rc e s  to  d e fe n d  a g a in s t  
i t .  A s  S c u l ly  ( S c u l ly ,  1980 :256) so c o g e n t ly  rem inds  u s ,  " th e  c o n t ro l  
and  a u t h o r i t y  o f  p h y s ic ia n s  is r e in fo r c e d  b y  th e  lack  o f  u n i t  among 
p a t ie n ts .  T h e re  a re  n o t  s a t is fa c to r y  in d iv id u a l  s o lu t io n s  to  c o l le c t iv e  
p r o b le m s . "
P h y s ic a l S ym bo ls  o f  A u t h o r i t y
T h e  p h y s ic ia n /p a t ie n t  e n c o u n te r  is p re d is p o s e d  b y  u b iq u i to u s  
p h y s ic a l  sym bo ls  o f  a u t h o r i t y  t h a t  g r a n t  th e  p h y s ic ia n  th e  r i g h t  to  
command a nd  im p ly  th e  p a t ie n t 's  d u t y  to  o b e y .  T h e  sym bo ls  a re  
p e r v a s iv e ,  h ig h l y  v is ib le ,  and  m a g n i f ic e n t ly  e f fe c t iv e  in  e l ic i t in g
p r e d ic ta b le  o b e d ie n t  respon ses  f ro m  p a t ie n ts .  As i f  b y  m ag ic ,  " th e  
d o c to r "  is ab le  to  c o n t ro l  th e  b e h a v io r  o f  th e  p a t ie n t ,  b y  v i r t u e  o f
b e in g  " th e  d o c t o r . "  T h e  t i t l e  is e n o u g h ,  i t  m a tte rs  n o t  who th e
d o c to r  is ,  o n ly  t h a t  he is " t h e  d o c t o r . "  S ig n i f i c a n t ly ,  a la rg e  n u m b e r  
o f  p a t ie n ts  in  t h is  s tu d y  d id  n o t  know  th e  name o f  " t h e  d o c to r "  and 
y e t  w e re  n o t  in h ib i t e d  in  fo l lo w in g  h is  o r d e r s .  T h is  s u p p o r ts  R ash id  
B a s h s h u r 's  ( B a s h s h u r ,  1979) o b s e rv a t io n  t h a t  " t h e  d o c to r "  becomes
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" t h e  d o c to r "  to  e v e ry o n e  in c lu d in g  h is  fa m i ly  f o r  l i fe  ( B a s h s h u r ,  
1 97 9 ) .  P a t ie n ts ,  on th e  o th e r  h a n d ,  a re  r e q u i r e d  to  w e a r  name 
b a n d s ,  a u n i fo rm  c o n s p ic u o u s  ta g g in g  t h a t  makes them  k now n  to  a ll o f  
th e  h o s p ita l  s t a f f .  T h e  t a g g in g ,  th e  s ta n d a rd iz e d  p e a s a n t - l ik e  h o s ­
p i ta l  g o w n s ,  s ta n d a rd iz e d  f u r n i t u r e ,  th e  c o n fo r m i ty  o f  all o f  th e  
h o s p i ta l  a r t i c le s  is su e d  to  p a t ie n ts  all s e rv e  to  re m in d  th e  p a t ie n t  t h a t  
she is  a n o n -p e rs o n  s u b s e r v ie n t  to  th e  s t a f f ,  b u t  e s p e c ia l ly  to  " t h e  
d o c t o r . "
H is  c lo th in g  te l ls  h e r  who th e  d o c to r  is and  t h a t  she s h o u ld  
re s p o n d  w i th  re s p e c t .  H e r  ow n la ck  o f  c lo th in g  is d is a rm in g  and  
s e rv e s  to  in c re a s e  th e  p h y s ic ia n 's  p o w e r  a d v a n ta g e .  In t h is  s t u d y ,  i t  
was n o te d  t h a t  th o s e  p a t ie n ts  w ho w e re  s t i l l  in  s t r e e t  c lo th e s  a t  th e  
t im e  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  ap p e a re d  s ig n i f i c a n t l y  m ore 
a s s e r t iv e  th a n  th o s e  who w e re  d is ro b e d .  L ik e w is e ,  in  p o s t - o p e r a t iv e  
in te r v ie w s  w i th  p a t ie n ts ,  i t  was no ted  t h a t  th o s e  p a t ie n ts  who w e re  
d re s s e d  to  go  home ap p e a re d  d is in te r e s te d  in  th e  in te r v ie w  p ro c e s s ,  
an in d ic a t io n  t h a t  t h e i r  p a t ie n t  s ta tu s  had now been rep la ced  w i th  a 
h ig h e r  c iv i l i a n  s ta tu s ,  and t h e y  w e re  less v u ln e r a b le  to  th e  c o n t ro l  o f  
t h e  h o s p i ta l  s t a f f .
T h e  w h i te  coa t and th e  s te th o s c o p e  s e rv e  as v is ib le  po w e r  s y m ­
bo ls  to  i d e n t i f y  th e  p h y s ic ia n .  I t  is m ost d i f f i c u l t  f o r  th e  p a t ie n t  to  
d e te rm in e  w ho th e  m y r ia d  o f  o th e r  h o s p i ta l  s t a f f  m embers a re ,  b u t  
she know s  th e  p h y s ic ia n .  In  t h is  s t u d y ,  w hen th e  w h i te  coa t and  
s te th o s c o p e  a p p e a re d ,  p a t ie n ts  pa id  a t te n t io n  and obeyed  commands 
w i t h o u t  q u e s t io n  and  sometimes w i th o u t  k n o w in g  th e  name o f  th e  
d o c to r  o r  b e in g  p r e v io u s ly  a c q u a in te d  w i th  h im . T h is  s u p p o r ts  
E l iz a b e th  H ughes  and  Joseph P r o u lx 's  (H u g h e s  & P ro u lx ,  1979 :16)
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n o t io n  t h a t  " y o u  a re  w h a t  y o u  w e a r"  and  t h a t  th e  w h i te  coa t is a 
fo rm id a b le  p o w e r  sym bo l to  th e  p a t ie n t .
T h e  d o c to r s  in  t h is  s t u d y  n e a r ly  a ll w o re  w h i te  coa ts .  S u rg ic a l  
s c r u b  s u i t s ,  in d ic a t in g  s u r g e o n ,  u n d e r  th e  w h i te  coa ts  w e re  common 
as w e l l .  S te th o s c o p e s  w e re  c o n s p ic u o u s  even  i f  n o t  used  d u r in g  th e  
e x a m in a t io n .  IVlost f r e q u e n t l y ,  t h e y  w e re  w o rn  a ro u n d  th e  n e c k  o r  
seen p r o t r u d in g  f ro m  p o c k e ts .  P h y s ic ia n s  in  s t r e e t  c lo th e s  w o re  t h e i r  
s te th o s c o p e s  as v is ib le  id e n t i f i c a t io n .  C om m un ica t ion  d e v ic e s  such  as 
ra d io  p a g e rs  w e re  common a p p a re l as w e l l .  A t ta c h e d  to  o u te r  p o c k e ts  
o r  b e l ts ,  t h e y  w e re  c o n s p ic u o u s  as sym bo ls  o f  th e  u r g e n t  need f o r  
th e  p h y s ic ia n  to  be a v a i la b le  f o r  co m m u n ica t io n ,  in  th e  ro le  o f  e x p e r t  
c o n s u l ta n t .  Pens w e re  s ig n i f i c a n t l y  e le g a n t /  much m ore th a n  m e re ly  
f u n c t io n a l .  T h e  m a jo r i t y  o f  them  w e re  cfold o r  s i l v e r ,  u s u a l ly  g o ld .  
T h e y  a p p e a re d  e x p e n s iv e  and sym bo lic  o f  w e a lth  and  s ta tu s .  O r d i ­
n a r y  pens  su ch  as one m ig h t  p u rc h a s e  f o r  th e  p u rp o s e  o f  w r i t i n g  
a lone w e re  n o t  seen .
W r i t in g  d id  n o t  a p p e a r  to  be fu n c t io n a l  e i t h e r .  H a n d w r i t in g  was 
c o n s is te n t l y  d i f f i c u l t  to  re a d ,  o f te n  i l le g ib le .  I t  a p p ea red  to  be 
r i t u a l i s t i c  m ore th a n  co m m u n ic a t iv e .  W r i t in g  on th e  c h a r t  consum ed a 
s ig n i f i c a n t  am oun t o f  t im e  d u r in g  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  and 
s e rv e d  to  p r o te c t  th e  p h y s ic ia n  f ro m  q u e s t io n s .  I t  a p p ea red  to  be an 
a v o id a n c e  te c h n iq u e .  T h e  p h y s ic ia n  cou ld  escape d i r e c t  eye c o n ta c t ,  
o r  c o n n e c t in g  w i th  th e  p a t ie n t  on a hum an le v e l .  Q u e s t io n s  f ro m  
p a t ie n ts  w e re  f r e q u e n t l y  ig n o re d  as th e  p h y s ic ia n  in t e n t l y  w ro te  on 
th e  c h a r t .  Responses to  p a t ie n ts  w e re  f r e q u e n t l y  made w i th o u t  
lo o k in g  u p  f ro m  th e  c h a r t ,  o r  b y  b r ie f l y  g la n c in g  up  and  th e n  re s u m ­
in g  th e  w r i t i n g  on i t .  T h e  c h a r t  seemed to  p r o v id e  an a cce p ta b le
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b a r r i e r  to  v e rb a !  co m m u n ica t io n  be tw e en  p a t ie n t  and  p h y s ic ia n .
I t  a lso s e rv e d  to  re m in d  th e  p a t ie n t  t h a t  p e rs o n a l in fo rm a t io n  
c o n c e rn in g  h e r  was b e in g  a cc o u n te d  and r e c o r d e d .  T h is  in fo rm a t io n ,  
a l leg ed  to  be  c o n f id e n t ia l ,  w o u ld  be v ie w e d  b y  s t r a n g e r s  to  h e r  and  
a c k n o w le d g e m e n t  o f  t h is  r e q u i r e d  a c e r ta in  a m o u n t o f  t a c i t  t r u s t  b y  
h e r . H e r  lega l r i g h t  to  c o n f id e n t ia l i t y  was n e v e r  e x p la in e d  to  h e r ,  
n o r  was h e r  lega l r i g h t  to  have  access to  h e r  own medica l r e c o r d .  
I l l e g ib i l i t y  o f  h a n d w r i t in g  and m edica l te rm in o lo g y  a re  fo rm id a b le  
o b s ta c le s  to  th e  p a t ie n t 's  u n d e r s ta n d in g  o f  h e r  m edica l re c o rd s .  
H a v in g  i t  e x p la in e d  to  h e r  b y  h e r  p h y s ic ia n  o r  o th e r  h e a lth  ca re  
p ro fe s s io n a ls  g e n e ra l ly  im p l ies  c o n s id e ra b le  t r u s t  on h e r  p a r t .  T h e  
m edica l re c o rd  f o r  all p ra c t ic a l  p u rp o s e s  is a " s e c r e t "  d o cu m e n t to  th e  
p a t ie n t  y e t  open  to  th e  m any s t ra n g e r s  upon  whom h e r  p h y s ic a l  
w e l l - b e in g  d e p e n d s  w h i le  she is a p a t ie n t  in  th e  h o s p i ta l .
T h e  c h a r t  is a m a jo r  sym bo l o f  th e  p o w e r  o f  th e  p h y s ic ia n .  I t  is 
u p o n  th e  c h a r t  t h a t  th e  p h y s ic ia n  w r i te s  h is  o r d e r s ,  th e  o rd e rs  t h a t  
c o n t r o l  th e  b e h a v io r  o f  th e  s t a f f ,  and  th e  o r d e r s  t h a t  m andate  w h a t  is  
d one  t o ,  and  f o r ,  th e  h o s p ita l iz e d  p a t ie n t .  H o sp ita l p o l ic y  f ro w n s  
u po n  v e r b a l  o r d e r s ,  and even  th o se  i t  a c c e p ts ,  m u s t  be s u b s e q u e n t ly  
d o c u m e n te d  and  s ig n e d  b y  th e  p h y s ic ia n .  P a t ie n ts  a re  f r e q u e n t l y  
re m in d e d  o f  th e  p o w e r  o f  th e  m edica l c h a r t  w hen th e y  make a r e q u e s t  
a nd  a re  to ld  b y  th e  s t a f f  member th a t  th e  d o c to r  m u s t w r i t e  an o r d e r  
o r  t h a t  t h e y  m u s t c h e c k  th e  c h a r t .  O v e r  and o v e r  in  t h is  s t u d y ,  
p a t ie n ts  made re fe re n c e  to  th e  p h y s ic ia n 's  w r i t t e n  o r d e r s ,  and p r e o p ­
e r a t iv e  p a t ie n t  p e rc e p t io n s  in d ic a te d  t h a t  p h y s ic ia n s  w o u ld  c o n t ro l  
w h a t  h a p p e n e d  to  th e  p a t ie n t  th ro u g h  t h e i r  use o f  th e  w r i t t e n  medica l 
r e c o r d .
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A ll  o f  th e s e  o b s e rv a t io n s  c o n f i rm  G o ffm a n 's  (G o f fm a n ,  1959 :241 ) 
n o t io n  t h a t  s ta g e c r a f t  and  p ro p s  a re  c r u c ia l  to  soc ia l in te r a c t io n .  He 
s u g g e s ts  t h a t  k e e p in g  s t r a te g ic  s e c re ts  a nd  d ra m a t iz in g  p o w e r  a re  
e s s e n t ia l  i f  one is to  d i r e c t  o th e r s .  T h e  p h y s ic a l  sym bo ls  o f  a u t h o r ­
i t y  used  b y  th e  p h y s ic ia n s  in  t h is  s t u d y  c le a r l y  in f lu e n c e d  th e  socia l 
in te r a c t io n  and  c o n t r ib u te d  to  th e  p h y s ic ia n 's  p o w e r  a d v a n ta g e  o v e r  
th e  p a t ie n t .
L a n g u a g e
L a n guag e  has been r e fe r r e d  to  as th e  m os t im p o r ta n t  s ig n  sys tem  
in  s o c ie ty  ( B e r g e r  & L u c k m a n n ,  1 9 6 7 :3 7 ) .  A n  u n d e r s ta n d in g  o f 
la n g u a g e  is e s s e n t ia l  f o r  a n y  u n d e r s ta n d in g  o f  one 's  s i tu a t io n .  
A c c o rd in g  to  B e rg e r  and  L uckm an n  ( B e r g e r  & L u c k m a n n ,  196 7 :4 1 ) ,  
la n g u a g e  fo rc e s  one in to  p a t te rn s  o f  c o n d u c t  and  se ts  th e  l im i ts  f o r  
o n e 's  in te r a c t io n  w i th  o th e r s .  T h e  b e h a v io r  o f  th e  p h y s ic ia n s  in th is  
s t u d y  c o n f i rm e d  th is  n o t io n .  C o n s is te n t ly ,  t h e y  used la ngua ge  to  
f o r c e  p a t ie n ts  in to  p r e s c r ib e d  p a t te rn s  o f  c o n d u c t ,  to  keep th e  
p a t ie n t  in  a low s ta te  o f  in fo rm a t io n ,  and to  r e s t r i c t  th e  p a t ie n t 's  
a b i l i t y  to  use h e r  accustom ed socia l s k i l l s .  Lan g u a g e  used in  th is  
fa s h io n  s e rv e d  to  keep th e  p a t ie n t  o f f  ba lance  and p o w e r le ss  In h e r  
soc ia l in te r a c t io n  w i th  th e  p h y s ic ia n .
V e rb a l  and  n o n - v e r b a l  te c h n iq u e s  w e re  used to  accom p lish  th e se  
e n d s .  V e r b a l l y ,  p h y s ic ia n s  w e re  h e a rd  to  h a b i tu a l ly  use e s o te r ic  
te rm in o lo g y ,  te c h n ic a l  a b b re v ia t io n s  and  ja r g o n .  "W e 're  g o in g  to  g e t  
an EKG " - "W e 'l l s t a r t  an IV  in  th e  m o rn in g "  - " Y o u r  c h o le c y s te c to m y  
is s c h e d u le d  f o r  8 a . m . "  -  "H a v e  yo u  e v e r  been ja u n d ic e d ? "  -  "W e'l l
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h ave  to  in tu b a te  y o u . "  G e n e ra l ly ,  th e  p a t ie n ts  w o u ld  look  d is m a y e d ,  
b u t  fe w  w o u ld  q u e s t io n  th e  p h y s ic ia n .  U s u a l ly ,  he w o u ld  keep h is  
eyes  f i x e d  on th e  medica l re c o rd  o r  r a p id ly  move on . w i th  th e  i n t e r ­
v ie w  o r  e x a m in a t io n  w i th o u t  a l lo w in g  th e  p a t ie n t  th e  t im e to  q u e s t io n  
o r  re s p o n d  to  h is  d e c la ra t io n .  M ost s ta te m e n ts  w e re  made in  a m a t te r -  
o f - f a c t  to n e  o r  w e re  issu ed  as com m ands. " T a k e  a deep b r e a th "  -
"B e n d  y o u r  n e c k "  - " C o u g h "  - " S i t  u p "  -  " L ie  d o w n . "  T y p i c a l l y ,
p a t ie n ts  w o u ld  p a s s iv e ly  o b e y .
T h e  p h y s ic ia n s  f r e q u e n t l y  spoke  as p lu r a l ,  "W e 're  g o in g  to  . .
. "  -  "W e 'l l  t a k e  c a re  o f  y o u "  - "W e'l l see how i t  goes" - "W e'l l o r d e r  
a s le e p in g  p i l l "  -  as th o u g h  e v e r y  m edica l d e c is io n  was th e  conse nsus  
o f  some o m n is c ie n t  s e c re t  com m ittee  t h a t  c o n t ro ls  l i fe  and  d e a th  and  is 
above  re p ro a c h .  T h e  p lu ra l  i d e n t i t y  also im p l ies  t h a t  th e  p a t ie n t ,  as 
one in d iv id u a l ,  is o u tn u m b e re d  and o v e rp o w e re d  b y  m a jo r i ty  r u le .
T h e  p h y s ic ia n s  in  t h is  s t u d y  w e re  also o b s e rv e d  to  s y s te m a t ic ­
a l l y ,  i f  n o t  u n c o n s c io u s ly ,  e l ic i t  a f f i rm a t io n  o f  t h e i r  p o l i t ic a l  p o s i t io n  
f ro m  th e  p a t ie n t  b y  a fo rm  o f  t a g g in g .  T h is  b e h a v io r  p a t t e r n ,  r e ­
p e a te d ly  o b s e rv e d ,  I choose to  label w i th  th e  te rm  p o s i t iv e  s o l ic i ta ­
t io n .  T h is  seems to  be an a t te m p t  on th e  p a r t  o f  p h y s ic ia n s  to  fo rm  
a k in d  o f  t h e r a p e u t i c  p a r t n e r s h ip  w i th  p a t ie n ts ,  a p a r t n e r s h ip  t h a t  
f u n c t io n s  v i r t u a l l y  e x c lu s iv e ly  to  th e  b e n e f i t  o f  th e  p h y s ic ia n  w h i le  
f u r t h e r  r e d u c in g  th e  ra n g e  o f  d e c is io n -m a k in g  b y  th e  p a t ie n t  and h e r  
p o w e r .  S u b t le  c o e rc io n  causes th e  p a t ie n t  to  y ie ld  to  th e  p h y s ic ia n 's  
a u t h o r i t y .  T h e  p a t ie n t  has v o lu n t a r i l y  and v e r b a l l y  a g re e d  to  th e  
p h y s ic ia n 's  d e c is io n  u n d e r  th e  com pe ll ing  fo rc e  o f  a sym b o lic  e n v i r o n ­
m e n t and  s e c re te d ,  s u p e r io r  know le d g e  o f  th e  p h y s ic ia n .  P o s it iv e  
s o l ic i ta t io n  is a c com p lishe d  b y  ta g g in g  each s ta te m e n t  w i th  " o k a y ? "  as
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in  "W e 'l l  make s u re  we p u t  yo u  to  s leep , o k a y ? "  - "W e 're  g o in g  to  g e t  
an EKG , o k a y ? "  -  "W e 'l l  g iv e  yo u  y o u r  in s u l in  a t  6 a . m . ,  o k a y ? "  
- " W e 're  g o in g  to  p u t  y o u  on a m o n ito r  a f t e r  s u r g e r y ,  o k a y ? "  “ " R e la x ,  
w e ' l l  g iv e  yo u  so m e th in g  to  make yo u  s le ep , o k a y ? "
T h is  t e c h n iq u e  was n o ted  in a d d i t io n  to  th e  com m u n ica tion  t e c h ­
n iq u e s  o f  in n u e n d o ,  s t r a te g ic  a m b ig u i t y ,  and c ru c ia l  om iss ion  t h a t  
h a ve  been  d e s c r ib e d  b y  G offm an (G o f fm a n ,  1959 :62 )  as s t ra te g ie s  to  
keep th e  p a t ie n t  in  a low s ta te  o f  in fo rm a t io n .
R. M . ,  an a s s e r t iv e  3 2 -y e a r -o ld  w h i te  m ale, to ld  th e  p h y s ic ia n  
t h a t  h is  p r e v io u s  s u r g e r y  had been p e r fo rm e d  w i th  sp in a l a n e s th e s ia ,  
and  he d i d n ' t  w a n t  a n o th e r  s p in a l .  "W hat a re  you  g o in g  to  do?" he 
a ske d  th e  p h y s ic ia n  p o in te d ly .  T h e  p h y s ic ia n  la ughe d  and s a id ,  
"W e ll ,  w e ' l l  make s u re  yo u  d o n ' t  fee l a n y t h in g ,  o k a y ? "
L . T .  , a 3 4 - y e a r - o ld  b la c k  fem a le , to ld  h e r  p h y s ic ia n  t h a t  f o l lo w ­
in g  h e r  p re v io u s  s u r g e r y ,  she f e l t  co ld  and s h a k y  and i t  sca red  h e r ,  
b u t  " t h e y  j u s t  k e p t  t e l l in g  me I was o k a y . "  H e r d o c to r  s a id ,  "W e ll,  
i t  was p r o b a b ly  th e  a n e s th e t ic ,  d o n ' t  w o r r y  a b o u t  i t . "
M .A .  was a 3 2 - y e a r - o ld  co l lege  g ra d u a te  who was s c h e d u le d  f o r  
a h y s te r e c to m y .  She asked  th e  d o c to r  w h a t  k in d  o f  a n e s the s ia  he 
was g o in g  to  use and  h is  respon se  was "w e ' l l  p u t  you  to  s le e p . "  She 
a p p e a re d  to  be e x t re m e ly  a n x io u s  a b o u t  h e r  s u r g e r y  and a s k e d ,  a t  
one  p o in t ,  i f  t h e r e  was a ho le  in s id e  y o u r  abdomen a f te r  y o u r  u te r u s  
was re m o v e d .  T h e  p h y s ic ia n  la u g h e d ,  c o n t in u e d  to  look  a t th e  c h a r t ,  
and  s a id ,  " n o ,  th e r e  a re  o th e r  o rg a n s  t h a t  ta k e  i ts  p la c e . "  T h e  
p a t ie n t  looked  d is m a y e d ,  b u t  th e  p h y s ic ia n  moved to w a rd  h e r  and 
began  l i s te n in g  to  h e r  h e a r t  w i th  h is  s te th o s c o p e .
M o v in g  to w a rd  th e  p a t ie n t  w i th o u t  e x p la n a t io n  o r  f o re w a r n in g
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was com m on ly  o b s e rv e d  among t h is  p h y s ic ia n  g r o u p .  T h e  n o n -v e rb a l  
co m m u n ic a t io n  h e re  is t h a t  t h e  p h y s ic ia n  has a l icense  to  to u c h  th e  
b o d y  o f  th e  p a t ie n t  w i th o u t  th e  p a t ie n t 's  p e rm is s io n .  T y p i c a l l y ,  th e  
p a t ie n ts  o b e d ie n t ly  l i f t e d  h o s p ita l  g o w n s ,  he ld  th e m s e lv e s  s t i l l  and  
q u ie t l y  w a ite d  f o r  th e  p h y s ic ia n  to  f in i s h  h is  exam ina t ion .*  T h e  p h y s i ­
c ia n s  o b s e rv e d  t y p ic a l l y  m a in ta in e d  faces t h a t  w e re  e x p re s s io n le s s  
d u r in g  e x a m in a t io n s  and resum ed w r i t i n g  on th e  m edica l re c o rd  w hen  
the e x a m in a t io n  was co m p le te d .  I t  was as i f  t h e i r  f i n d in g s  w e re  
s e c re t  in fo r m a t io n ,  n o t  to  be d isc lo se d  to  th e  p a t ie n t ,  and in te n d e d  
o n ly  f o r  th e  re c o r d .
W ith h o ld in g  in fo rm a t io n  f ro m  th e  p a t ie n t  b y  s i le n ce  s ig n i f ie s  to  
th e  p a t ie n t  t h a t  th e  p h y s ic ia n  c o n t ro ls  h e r  s i t u a t io n .  T h is  p a ra l le ls  
John  D e n to n 's  ( D e n to n ,  1978 :135) o b s e rv a t io n  t h a t  th e  p a t ie n t  is made 
aw a re  o f  th e  p e rs o n a l a u t h o r i t y  o f  th e  p h y s ic ia n  based  on th e  k n o w ­
le dge  he has and  th e  p a t ie n t  p e rc e iv e s  as n e e d in g .
When th e  p h y s ic ia n  g a ve  in fo rm a t io n  to  th e  p a t ie n t ,  i t  was u s u ­
a l ly  g iv e n  w h i le  he s tood  in  an e leva ted  p o s i t io n  o v e r  th e  p a t ie n t ,  in  
a p re a c h in g  fa s h io n  w i th  m uch p o in t in g  o f  th e  f in g e r s  o r  open  palm o f  
th e  h a n d .  T h is  p o s tu r in g  re f le c ts  th e  a p o s to l ic  ro le  o f  th e  p h y s ic ia n  
d e s c r ib e d  b y  M ichae l B a l in t  ( A n d e rs o n ,  19 7 9 :2 6 0 ) ,  w h e re in  th e  p h y s i ­
c ian  sees as h is  d u t y  to  c o n v e r t  to  h is  f a i t h  all o f  th e  ig n o r a n t  and 
u n b e l ie v in g  o f  h is  p a t ie n ts .
S t r u c t u r e
T h e  p h y s ic ia n /p a t ie n t  e n c o u n te r  in  t h is  s tu d y  to o k  p lace w i th in  a 
s t r u c t u r e  t h a t  fa v o re d  th e  p h y s ic ia n  and k e p t  th e  p a t ie n t  o f f - b a la n c e
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a nd  in  a s ta te  o f  h e lp le s s n e s s .  T o  b e g in  w i t h ,  th e  p h y s ic ia n  v is i t e d  
th e  p a t ie n t  a t  h is  c o n v e n ie n c e ,  u n s c h e d u le d  and  u n a n n o u n c e d .  He 
in i t ia t e d  th e  e n c o u n te r  u s u a l ly  w i th  a b re a c h  o f  th e  p a t ie n t 's  p r i v a c y ,  
se ldom even  k n o c k in g  on th e  d o o r .  T h e  p a t ie n ts  w e re  n o t  p re p a re d  
f o r  th e  u n a n t ic ip a te d  i n t e r r u p t i o n . T h e  p h y s ic ia n  in i t ia te d  th e  e n ­
c o u n te r ,  c o n t r o l le d  th e  in te r v ie w  and e x a m in a t io n ,  and te rm in a te d  th e  
e n c o u n te r  w hen  he d e s i r e d ,  o f te n  a b r u p t l y .
T h e  p h y s ic ia n /p a t ie n t  e n c o u n te rs  to o k  p lace in s ta n d a rd iz e d  
h o s p i ta l  room s, w h ic h  resem b le  bed ro om s. T h is  s t r u c t u r e  s ig n i f ie d  a 
v io la t io n  o f  p r i v a c y  and  an in f r in g e m e n t  in to  th e  in t im a te  com pany  o f  
th e  p a t ie n t  and  te n d e d  to  enhance  th e  p o w e r  a d v a n ta g e  o f  th e  p h y s i ­
c ia n .  T h is  s u p p o r ts  G o ffm an 's  (G o f fm a n ,  1959 :23 )  t h e o r y  t h a t  th e  
s e t t i n g ,  f u r n i t u r e ,  d e c o r  and p h y s ic a l  la y o u t  p r o v id e  th e  s c e n e ry  and 
s ta g e  p ro p s  f o r  th e  hum an a c t i v i t y  t h a t  ta k e s  p lace and in f lu e n c e s  
t h a t  a c t i v i t y  a c c o r d in g ly .
T h e  p a t ie n ts  w e re  iso la ted  f ro m  t h e i r  socia l s u p p o r t  s y s te m s .  
V i s i t in g  b y  fa m i ly  o r  f r i e n d s  is r e s t r ic t e d  in  t h is  h o s p i ta l ,  and  th o se  
p a t ie n ts  who had  v is i t o r s  a t  th e  t im e o f  th e  e n c o u n te r  w e re  i n t e r ­
r u p te d  and  v is i t o r s  w e re  o f te n  asked  to  leave th e  room th e r e b y  e l im i­
n a t in g  a n y  a s s is ta n c e  t h e y  c ou ld  p ro v id e  to  th e  p a t ie n t  in  i n t e r ­
p r e t in g  h e r  s i t u a t io n .  T h is  s u p p o r ts  B e rg e r  and L u c k m a n n 's  ( B e r g e r  
& L u c k m a n n ,  1967 :158) n o t io n  t h a t  th e  p a t ie n t  m u s t  be s e g re g a te d  
f ro m  h e r  c o h a b i ta n ts  in  o r d e r  f o r  th e  p h y s ic ia n  to  m ed ia te  h e r  r e a l i t y .
In  th e  medica l c e n te r  b e in g  s tu d ie d ,  th e  p h y s ic ia n s  made t h e i r  
r o u n d s  a lone w i th o u t  th e  accom pan im ent o f  a n u rs e .  T h is  f u r t h e r  
c o m pou nded  th e  in v a s io n  o f  p r iv a c y  f o r  th e  female p a t ie n ts  and  i n ­
c reased  th e  p o w e r  a d v a n ta g e  f o r  th e  p h y s ic ia n .
77
T h e  d e p e rs o n a l iz in g  e n v i ro n m e n t  o f  th e  h o s p ita l  a p p e a re d  to  
f o s te r  a sense o f  h e lp le s s n e s s  and d e p e n d e n c y  among th e  p a t ie n ts  in  
t h is  s t u d y .  For e xa m p le ,  M . A . ,  a 3 2 - y e a r - o ld  fem a le  p a t ie n t ,  was
n e a r  p a n ic  because  th e  a d m it t in g  p e rs o n n e l had n e g le c te d  to  p u t  a
name ta g  on h e r  w r i s t  and  she e x p re s s e d  th e  fe a r  t h a t  so m e th in g  bad 
w o u ld  h a p p e n  to h e r  as a r e s u l t .  D u r in g  one p a t ie n t  in t e r v ie w ,  a
loud  v o ic e  issu ed  f ro m  th e  s p e a k e r  sys tem  and a n u rs e  r e s p o n d in g  to
th e  p a t ie n t 's  s ig n a l l i g h t ,  s a id ,  "C a n  I he lp  y o u ? "  T h e  p a t ie n t  made 
a r e q u e s t  f o r  m i lk  and was to ld  she c o u ld n ' t  have  a n y  because  i t  
w a s n ' t  on h e r  d ie t .  When she to ld  th e  vo ice  in th e  bo x  t h a t  she had 
m i lk  f o r  lu n c h ,  th e  r e p ly  was "W ell,  y o u  s h o u ld n ' t  h a v e "  and  th e  
v o ic e  d is a p p e a re d .  T h e  p a t ie n t  m ak ing  th e  re q u e s t  looked  v i s i b l y  
f r u s t r a t e d  as a r e s u l t  o f  h e r  exchange., w i th  th e  in an im a te  s p e a k e r  
b o x .  T h e s e  o b s e rv a t io n s  c o n f i rm  th e  n o t io n  s u p p o r te d  b y  Gonos 
(G o n o s ,  1977 :858) t h a t  one c a n ' t  ig n o re  th e  s t r u c t u r e  w i th in  w h ic h  
th e  a c t i v i t y  o f  d e f in in g  ta k e s  p lace .
In  s u p p o r t  o f  B lu m e r 's  ( B lu m e r ,  1969 :58 ) n o t io n  t h a t  all o r g a n i ­
z a t io n s  r e p r e s e n t  som ebody 's  d e f in i t io n  o f  w h a t  t h e y  s h o u ld  be , th e  
h o s p ita l  s t r u c t u r e  h e re  a p p ea red  t o  r e p re s e n t  th e  p h y s ic ia n s '  d e f i n i ­
t io n  o f  w h a t  i t  s h o u ld  be . T h e  o b s e rv a t io n s  he re  c o n f i rm  th e  idea 
s u g g e s te d  b y  A n d e rs o n  and  Helm (A n d e rs o n  & Helm, 1979 :267) t h a t  
th e  in te r e s t s ,  r u le s ,  and  c o n c e rn s  o f  th e  o rg a n iz a t io n  se t th e  to n e  f o r  
th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  in  fa v o r  o f  th e  p h y s ic ia n .
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T h e  re s e a rc h  f in d in g s  o f  t h is  m ic ro -a n a ly s is  o f  th e  p h y s ic ia n /  
p a t ie n t  e n c o u n te r  c le a r ly  in d ic a te  t h a t  th e  r e a l i t y  o f  th e  p a t ie n t 's  
s u r g ic a l  e x p e r ie n c e  is s o c ia l ly  c o n s t ru c te d  b y  h e r  in te r a c t io n  w i th  th e  
p h y s ic ia n .  T h e s e  f in d in g s  f u r t h e r  in d ic a te  t h a t  th e  socia l in te r a c t io n  
b e tw e e n  p h y s ic ia n s  and  p a t ie n ts  is d y n a m ic  and  re l ie s  on v a r ia b le s .  
T h e  o b s e rv a t io n s  h e re  p r o v id e  e v id e n c e  t h a t  p h y s ic ia n s  and p a t ie n ts  
b e h a v e  in  d i f f e r i n g  w a ys  w hen th e  v a r ia b le s  o f  g e n d e r ,  age and  c lass  
a re  p r e s e n t .  T h e  p re s e n c e  o f  th e s e  v a r ia b le s  s u b s ta n t ia l l y  in c re a s e s  
th e  p o w e r  o f  t h e  p h y s ic ia n  and leads him to  behave  d i f f e r e n t l y  to w a rd  
th e  p a t ie n t .  H is  b e h a v io r  p ro v id e s  th e  s ig n a ls ,  th e  s ym b o lic  u n iv e r s e ,  
w h ic h  is  in te r p r e t e d  b y  th e  p a t ie n t  and w h ic h  id e n t i f ie s  to  h e r  how 
she  is  to  re s p o n d .  T h e  p h y s ic ia n 's  s e le c t iv e  b e h a v io r  th e n  s e rv e s  to  
c o n s t r u c t  an even  g r e a te r  p o w e r  d i f f e r e n t ia l  f o r  h im . I t  becomes 
e v id e n t  t h a t  p o w e r  b eg e ts  p o w e r .  T h e  p re s e n c e  o f  th e s e  v a r ia b le s ,  
e s p e c ia l ly  g e n d e r ,  s u b s ta n t ia l l y  decreases  th e  p a t ie n t 's  p o w e r  and  
s ig n i f i c a n t l y  l im i ts  h e r  a b i l i t y  to  d e f in e ,  n e g o t ia te  and c o n t ro l  h e r  
s u r g ic a l  e x p e r ie n c e .
T h e  o b s e rv a t io n s  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te rs  re c o rd e d  
h e re  p r o v id e  f i r m  e v id e n c e  t h a t  i t  is th e  social in te ra c t io n  be tw een  
th e  tw o  p a r t ic ip a n t s  t h a t  c re a te s  w h a t  is real f o r  th e  p a t ie n t .  T h e s e  
o b s e rv a t io n s  r e f le c t  a n e g o t ia t io n  o f pow e r  be tw een th e  p a r t i c ip a n t s ;  
th e  p o w e r  "p ro c e s s "  docu m e n te d  he re  is n o t  s ta t ic ,  i t  s h i f t s  and 
m oves . T h e  p h y s ic ia n  uses la ngua ge  a n d  sym bo ls ,  and th e  s t r u c t u r e
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w i th in  w h ic h  th e  e n c o u n te r  ta k e s  p lace  to  d is p la y  h is  p o w e r  and  to  
en h a n c e  i t .  H is  b e h a v io r ,  h is  g e s tu re s  r e f le c t  d i f f e r e n t  t r e a tm e n ts  
f o r  some p a t ie n ts ,  e l ic i t  d i f f e r e n t  respon ses  f ro m  some p a t ie n ts .
I f  th e  p o w e r  o f  th e  p h y s ic ia n  is to  be e x p la in e d  in  te rm s  o f  
p ro fe s s io n a l  dom inance  o r  in  te rm s  o f  ro le  t h e o r y ,  th e n  th e  a s s u m p ­
t io n  c o u ld  be made t h a t  th e  b e h a v io r  o f  th e  p a r t i c ip a n t s  and  th e  
r e s u l t  o f  th e  in te r a c t io n  w o u ld  be re a s o n a b ly  t y p ic a l  f o r  all p a t ie n ts .  
B u t  th e  soc ia l in te r a c t io n  docu m e n te d  h e re  is d i f f e r e n t  w i th  d i f f e r e n t  
p a t ie n ts ,  and  i t  is  t h is  d i f f e r in g  b e h a v io r  t h a t  c re a te s  th e  r e a l i t y  f o r  
th e  p a t ie n t .  T h e  p a t ie n t 's  a b i l i t y  to  n e g o t ia te  t h is  r e a l i t y  is show n  to  
v a r y ,  d e p e n d e n t  upon  g e n d e r ,  age and c lass . T h e  p o w e r  base o f  th e  
p h y s ic ia n  is e nh anced  o r  d im in is h e d  a c c o rd in g  to  th e s e  v a r ia b le s  
because  he in te r a c ts  d i f f e r e n t l y  w i th  p a t ie n ts  w hen th e se  v a r ia b le s  
a re  p r e s e n t .
Im p l ic a t io n s  f o r  F u r t h e r  S tu d y
T h is  m ic r o - s t u d y  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  begs  th e  
q u e s t io n  o f  w h e th e r  p a t ie n ts  p e rc e iv e  th is  pow er im ba lance and  seek 
to  ch a n g e  i t .  T h e  m a jo r i ty  o f  th e  p re o p e ra t iv e  p a t ie n ts  in te r v ie w e d  
in  t h is  s t u d y  e x p re s s e d  th e  b e l ie f  t h a t  t h e y  w ou ld  be able to  c o n t ro l  
t h e i r  s u rg ic a l  e x p e r ie n c e ,  in  s p i te  o f  t h e i r  adm iss ion  t h a t  th e  p h y s i ­
c ian  had d e c id e d  t h e i r  need f o r  s u r g e r y ,  th e  d a te ,  t im e , h o s p i ta l ,  
and  th e  t y p e  o f  o p e ra t io n .  T h e se  same p a t ie n ts ,  p o s t - o p e r a t i v e l y , in  
re s p o n s e  to  s p e c i f ic  q u e s t io n s ,  e x p re s s e d  th e  b e l ie f  t h a t  th e  p h y s ic ia n  
had  c o n t ro l le d  m ost o f  w h a t  had happened  to  them  d u r in g  t h e i r  sui 
g ica l e x p e r ie n c e .  When q u e s t io n e d  as to  who shou ld  d e te rm in e  w h a t
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h a p p e n s  to  y o u ,  th e s e  p a t ie n ts  w e re  o f  th e  o p in io n  t h a t  th e  p h y s ic ia n  
s h o u ld ,  based u p o n  h is  s u p e r io r  k n o w le d g e .  T h e se  f in d in g s  in d ic a te  
t h a t  p a t ie n ts  t h i n k  t h e y  can and w i l l  c o n t ro l  t h e i r  s u rg ic a l  e x p e r i ­
e n c e s ,  b u t  once  o v e rw h e lm e d  b y  th e  s ym b o lic  u n iv e r s e  o f  t h e  p h y s i ­
c ia n  and  h is  t y r a n n y  o f  k n o w le d g e ,  th e y  y ie ld  t h e i r  a u t h o r i t y  to  th e  
p h y s ic ia n  and  a b d ic a te  th e  p e rson a l r e s p o n s ib i l i t y  f o r  t h e i r  h e a l th .
T h e  p h y s ic ia n s  in te r v ie w e d  as p a r t  o f  t h is  s t u d y  in d ic a te d  t h a t  
th e  m a jo r  d e c is io n s  t h a t  t h e i r  p a t ie n ts  made w e re  cho ice  o f  p h y s ic ia n ,  
c o n s e n t  f o r  s u r g e r y  and  th e  d e c is io n  to  fo l lo w  th e  p h y s ic ia n 's  recom ­
m ended p o s t - o p e r a t iv e  reg im e . T h e y  e x p re s s e d  th e  b e l ie f  t h a t  th e  
p a t ie n t  is re s p o n s ib le  f o r  th e  success o r  f a i lu r e  o f  th e  s u rg ic a l  t r e a t ­
m en t based u po n  th e  p a t ie n t 's  com pliance  w i th  th e  p re s c r ib e d  re g im e n .
T h e s e  p h y s ic ia n /p a t ie n t  in te r v ie w s  in d ic a te  a c o n s is te n t  w i l l i n g ­
ness on th e  p a r t  o f  th e  p a t ie n t  to  y ie ld  pow e r  to  th e  p h y s ic ia n  and  a 
w i l l in g n e s s  on th e  p a r t  o f  p h y s ic ia n  to  accep t t h is  po w e r  and e x p e c t  
t h a t  th e  p a t ie n t  w i l l  be o b e d ie n t ,  y e t  s t i l l  re s p o n s ib le  f o r  th e  ou tcom e. 
T h e  in c o n s is te n c y  o f  r e s p o n s ib i l i t y  f o r  outcom e w i th o u t  m e a n in g fu l  
p a r t i c ip a t io n  in  t re a tm e n t  d e c is io n s  d id  n o t  seem a p p a re n t  to  th e  
r e s p o n d e n ts .
P ow er is th e  m a jo r  issue  in  h e a lth  ca re  to d a y ,  a c c o rd in g  to  
L e ro y  P. L e v i t t ,  M . D . ,  v ic e  p r e s id e n t  f o r  m edica l a f fa i r s ,  M oun t S ina i 
M ed ica l C e n te r ,  C h ic a g o .  In  a re c e n t  a d d re s s  to  th e  A m er ican  H o s p i­
ta l  A s s o c ia t io n  S o c ie ty  o f  P a t ie n t  R e p re s e n ta t iv e s ,  he advo ca te d  t h a t  
p o w e r  be ta k e n  f ro m  th e  p h y s ic ia n ,  th e  in s t i t u t io n  and th e  g o v e rn m e n t  
and  t r a n s f e r r e d  to  th e  p a t ie n t .  A c c o rd in g  to  L e v i t t ,  th e  m ovem ent o f  
p o w e r  is d i f f i c u l t  because " i t  a lw ays  te n d s  to  be g ra b b e d  b a c k . "  He 
s u g g e s ts  t h a t  p a t ie n ts  a b d ic a te  po w e r  because i t 's  eas ie r  f o r  them ,
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and  t h a t  p h y s ic ia n s  a c c e p t  p o w e r  because th e y  have  to  b e l ie v e  in  
t h e i r  ow n m ag ic  in  o r d e r  to  make awesome d e c is io n s .  H is  s o lu t io n  to  
t h is  im ba lance  is to  recom mend t h a t  h e a lth  ca re  p ro fe s s io n a ls  w o r k  
w i th  th e  p a t ie n t  p o p u la t io n  to  m o t iv a te  them  to w a rd  s e l f - c a re  and  th e  
ac c e p ta n c e  o f  th e  r e s p o n s ib i l i t y  f o r  t h e i r  own h e a lth  ( L e v i t t /  1980).
I a g re e  w i th  D r .  L e v i t t  t h a t  pow er is th e  m a jo r issue  in  h e a lth  
c a re  t o d a y .  B u t  I c h a l le n g e  h is  s o lu t io n  to  th e  p rob lem  on th e  g r o u n d s  
t h a t  m o t iv a te d  p a t ie n ts  c a n n o t  w r e s t  pow e r  f ro m  p h y s ic ia n s  w i th o u t  
f u l l y  u n d e r s ta n d in g  th e  p o w e r  p rocess  t h a t  has been docu m e n te d  in 
t h is  s t u d y .  E q u a l i t y  in  p a t ie n t / p r o v id e r  re la t io n s h ip s  is an u n a t t a in ­
ab le  goal w i th o u t  c a re fu l  s c r u t i n y  and  a n a ly s is  o f  th e  s ym b o lic  i n t e r ­
a c t io n  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r .
T h is  k in d  o f  re s e a rc h  im p l ies  th e  need f o r  f u r t h e r  re s e a rc h  to  
exam ine  s u c h  t h in g s  as th e  im pac t o f  f u l l  access to  in fo rm a t io n  on t h is  
e n c o u n te r .  A  m ic ro -a n a ly s is  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  in  
o th e r  h e a lth  ca re  s e t t in g s  w o u ld  assess th e  im pac t o f  s t r u c t u r e  on th e  
e n c o u n te r  and  c e r ta in ly  c o n t r ib u te  new know le dge  to  th e  p ro b le m . 
T h e r e  needs to  be m ore re s e a rc h  in to  u n n e c e s s a ry  s u r g e r y ,  e s p e c ia l ly  
on w om en , and  how th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  c o n t r ib u te s  to  
t h is  p ro b le m .  T h e  re s e a rc h  f in d in g s  docum ented  h e re  s u g g e s t  th e  
need f o r  f u t u r e  s tu d y  o f  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  to  e x p lo re  
th e  m echan ism s b y  w h ic h  p a t ie n ts  can accep t th e  p h y s ic ia n 's  d e f in i t io n  
Of r e a l i t y  and  s t i l l  r e ta in  t h e i r  sense o f  s e l f .  F u tu re  m ic ro -a n a ly t ic a l  
s t u d y  Of th e  p h y s ic ia n /p a t ie n t  e n c o u n te r  is c e r ta in  to  im p ly  th e  need 
f o r  m acro  re s e a rc h  and an a n a ly s is  o f  m ed ic ine  as a c h a n g in g  socia l 
sys te m  w i th in  p o l i t ic a l-e c o n o m ic  s t r u c tu r e s . .
C o n t in u e d  re s e a rc h  w i l l  u n d o u b te d ly  c o n t r ib u te  to  a new u n d e r ­
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s ta n d in g  o f  th e  p h y s ic ia n /  p a t ie n t  r e la t io n s h ip ,  and  such  re s e a rc h  is 
n e c e s s a ry  in  o r d e r  to  s t im u la te  c h a n g e .  T h e  s o c io lo g is t  m u s t  p r o v id e  
th is  re s e a rc h  and m u s t  ac t  as th e  c a ta ly s t  f o r  c h a n g e .
T h e  r i s in g  cos ts  o f  h e a l th  c a re ,  th e  e x p lo s io n  o f  te c h n o lo g ic a l  
a d va n ce s  and th e  t h r e a t  o f  d im in is h in g  re s o u rc e s  a re  c o n s id e re d  to  be 
m a jo r issues  in  h e a lth  ca re  to d a y .  I s u b m it  t h a t  all o f  th e se  issu e s  
have  t re m e n d o u s  soc io lo g ica l im p l ic a t io n s .  H is to r i c a l l y ,  t h e r e  has 
been a so c io lo g ica l lag in  h e a lth  ca re  t h a t  p re s e n ts  i t s e l f  now  as an 
o p e n , g a p in g  w o u n d  t h a t  can o n ly  be hea led b y  a ra d ic a l soc io log ica l 
a p p ro a c h ,  one t h a t  b e g in s  w i th  th e  p h y s ic ia n /p a t ie n t  e n c o u n te r .  T h is  
a p p ro a c h  p rom ises  to  lead th e  w ay  to w a rd  s t ra te g ie s  t h a t  w i l l  e n c o u r ­
age e q u a l i t y  in  p a t ie n t / p r o v id e r  r e la t io n s h ip s .  W ith o u t  t h is  e q u a l i t y ,  
th e r e  can be no ch a n g e  in  th e  h e a lth  ca re  o f  t h is  n a t io n .
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P H Y S IC IA N  IN TE R V IE W  G UIDE
N am e___________________________ Date
1. W hat d e c is io n s  do y o u r  p a t ie n ts  make d u r in g  t h e i r  s u rg ic a l  c o u rs e  
o f  t re a tm e n t?
2. Who do yo u  t h in k  is re s p o n s ib le  f o r  th e  success o r  f a i lu r e  o f  th e  
s u rg ic a l  c o u rs e  o f  t re a tm e n t?
A p p e n d i x  a 89
PATIENT INTERVIEW GUIDE
Name_______    Date _________
Age   Sex_____ Marital Status_____ Race____  Phone
Educational History_________________________________________
Work H i s t o r y ______________________________________________
Past Experience with Hospitals/Physicians__________________
Preoperative Interview
1. Who is your doctor? ___________________________________
2. What kind of surgery are you having?
3. Who decided that you needed surgery?___________________________
4. Did you choose the:
Date of Surgery? .________________________________
Time of Surgery?____________________________________
Hospital?___________________________________________
D o c t o r ? __________________________________________
Operation Type?_____________________________________
5. How long will you be in the hospital?__________________________
6. Do you feel you have any control over what will happen to you
in the hospital?
7, Who do you think will determine most of what will happen to you 
while you're in the hospital?
Why is this true?
A p p e n d ix  A 90
Postoperative Interview
1. Did your operation go as you expected?
2. Who decided when you should:
Get out of b e d ? ____________________________________
Eat? _____________________________________________
S l e e p ? _____________________________________________
Get pain medication?_____________________________________
Have visitors?___________________________________________
Go back to work?_________________________________________
Go home?_________________________________________________
Have sex?________________________________________________
3* Do you feel like you had any control over what has happened to 
you in the hospital?
4. Who do you think determined most of what happened to you?
5. Who do you think should determine most of what happens to you in 
the hospital?
A p p e n d ix  B 91
The Social Construction of the Patient’s Reality
Variables —Power
—Power Symbolic Interaction 
with Physician
' \ ̂ Reality j
